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About this statement

This Employer Statement is prepared in reference to the 2024-25
Workplace Gender Equality Agency (WGEA) reporting submission.
This statement should be read in conjunction with the WGEA pay
gap reporting available on the WGEA website and is made on behalf
of all reporting entities within the RACV Corporate Group.

Our approach

Our 4100 employees work
across three parent entities and
14 different employing entities,
encompassing a wide range of
industries and occupations.

We remain committed to having a workforce of diverse
employees who are representative of the communities
in which we operate, and who feel welcome, valued,
supported and empowered to work together to deliver
our brand promise to our customers and members.

Achieving gender diversity, equity and inclusion across
all areas of our business is an important element of this
commitment. Our values of Innovation, Accountability,
Care and Team underpin the way we work and help to
maintain a culture of belonging and mutual respect.
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About the RACV Group

RACV

RACV is proud to provide exceptional experiences
for our members and customers through a range of
products and services across motoring and mobility,
home, cleaner energy and leisure.

These include our frontline employees working in our
hotels, clubs and resorts, contact centre and retail
network, and providing emergency assistance on
the road and in the home; supported by our team

of administration, professional and managerial
employees.

Nationwide

Nationwide Group is the largest provider of
emergency roadside assistance and specialist
towing and transport solutions in Australia, both of
which are traditionally a male dominated industry.
Operating in Victoria, New South Wales, Australian
Capital Territory, Queensland, and Western
Australia, Nationwide Group is an industry-leading
and award-winning certified business with a
workforce of over 200 employees, supporting a
large support network of contractors operating

24 hours a day, 365 days a year.

The Nationwide Group includes Nationwide Towing
& Transport Pty Ltd and for the purposes of WGEA,
is categorised against the Transport, Postal and
Warehousing industry division (Road Freight
Transport industry class).

Other employing entities

- Nationwide Roadside Services

- Eastern Van Services

For purposes of WGEA reporting, both RACV Ltd and
RACV Regional Services are categorised under the
Accommodation and Food Services industry division
(Accommodation industry class), as these entities
represent our largest and second largest employee
groups respectively. RACV Regional Services Pty Ltd
was established in 2025 to better reflect our strong
regional presence across Victoria and 2024-25 is the
first year as a reporting entity for WGEA.

Other employing entities

+ Intelematics Australia

+ R.A.C.V.Finance Limited

+ RACV Insurance Services
«  Club Tasmania Holdings

®

HOME
TRADES
HUB

Home Trades Hub Australia (HTHA) is a

key strategic delivery enabler for RACV,

delivering commercial energy solutions and a
comprehensive range of repairs, maintenance,
solar, inspections and security services around

the home. These services are proudly delivered
through a national network of trusted tradespeople
and service professionals.

HTHA employ around 200 people across multiple
Australian states, with the majority of HTHA's
operations in trades and home services field.

Within HTHA are several entities including RACV
Solar Pty Ltd. For the purposes of WGEA, RACV Solar
is categorised against the Construction industry
division (Electrical Services industry class).

Other employing entities

*  RACV Security
+  Club Home Response
+ Rapid Building Inspections
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RACV Ltd

RACV Ltd is the largest employing entity (71 per cent)
within the RACV Corporate Group, with RACV Regional
Services, the second largest, representing approximately
13.5 per cent of our workforce. Nationwide Towing &
Transport and RACV Solar collectively employ around

seven per cent of the workforce, while all other entities
have fewer than 80 employees, therefore no gender pay
gaps are published by WGEA for these entities.

In conducting our pay gap analysis for the RACV
Corporate Group, we have reviewed the divisional
departments in each of the individual entities and
compared these results against the most relevant
industry comparisons.

RACYV Corporate Group — workforce representation by industry
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Pay gap analysis

Median total

Pay gap over time

remuneration

Improvement Improvement

by reporting entity 2024-25 since 2023-24 since 2022-23
RACV Ltd 4.8% 0.3% 1.1%
RACV Regional Services 1.6% N/A N/A
Nationwide Towing & Transport Pty Ltd 17.4% 2.2% 8.6%
RACV Solar 8.7% 2.1% -1.2%

WGEA defines gender pay gaps between -5 per cent
and +5 per cent as neutral, indicating no material favour
towards either women or men. For the 2024-25 reporting
period, the RACV Corporate Group is positioned within 0.1
per cent of this neutral range, with all reporting entities
demonstrating continued year on year improvement.

We are particularly pleased with the performance of
our two largest employing entities, RACV Ltd and RACV
Regional Services, which report gender pay gaps of 4.8
per cent and 1.6 per cent respectively.

Where gender pay gaps are observed, they are
predominantly influenced by a higher concentration

of men in senior and key management positions,
particularly within traditionally male dominated areas
such as transport and trade services. These roles are
limited in number and experience minimal turnover,
further reinforcing underlying structural drivers that may
contribute to the gender pay gap.

A number of our employee groups are also covered by
enterprise agreements and relevant industry awards.
These cohorts often sit within the middle/lower quartiles
and have a higher proportion of women and more
junior, lower paid roles which can also influence gender

pay gaps.

Across the RACV Corporate Group, women represent
54 per cent of our total workforce and occupy 49 per
cent of management positions — reflecting a two per
cent increase in female managers (from 47 per cent)
since 2023-24 and sitting above the national average
of 43 per cent.

We are pleased to report that across the majority

of all reporting entities, the percentage of women in
management positions is higher than the respective
industry comparison group. While RACV Solar reports a
slightly lower representation of women in management,
the overall workforce has higher representation of
women exceeding the comparison group by 12 per cent.
RACV Solar is overseen by the HTHA management team,
where women hold 24.5 per cent of management roles
— almost 2.5 times the industry average.

Operating within a traditionally male dominated
industry, Nationwide Towing & Transport has continued
to make strong progress in gender representation

and has seen an 8.6 per cent improvement in gender
pay gap since 2022-23. The number of women in Key
Management Personnel roles has significantly increased
from 14 per cent to 43 per cent since 2023-24, and
women now occupy 41 per cent of management roles,
reflecting a six percent uplift from the previous year
and an overall increase of 10 per cent since 2022-23 -
positioning it well ahead of industry.

Our employee experience surveys show that overall
engagement, wellbeing and inclusion remain strong
and consistent across all genders. When combined

with insights from our lifecycle surveys—spanning
onboarding through to exit—this integrated approach
enables us to proactively identify gender specific drivers
and address any emerging areas of concern.

Management positions
Total workforce
composition Our workforce Comparison group
Reporting entity Women Men Women Men Women Men
RACV Corporate Group 54% 46% 49% 51% N/A N/A
RACV Ltd 55% 45% 53% 47% 50% 50%
RACV Regional Services 56% 44% 53% 47% 45% 55%
Nationwide Towing & Transport Pty Ltd 49% 51% A% 59% 23% 77%
RACV Solar 25% 75% 7% 93% 10% 90%
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What we
have done

Our commitment to gender equity is demonstrated through
continued uplift in women'’s representation across our talent and
leadership pipeline. Female participation in leadership development
programs rose to 49 per cent in 2023-24, a three per cent increase

on the previous year.

This progress is reflected in appointments to
mangement roles, with RACV Ltd achieving a balanced
49 per cent female and 51 per cent male appointment
rate, and Nationwide Towing & Transport increasing
female appointments from 32 per cent to 62 per cent.
Within our new RACV Regional Services entity, 71 per
cent of appointments into mangement roles were
women, further strengthening representation in key
operational roles.

By broadening our gender equity metrics, we continue
to enhance the visibility and accessibility of workforce
data that supports fair and consistent decision making
across recruitment and remuneration processes.
Monthly management reporting includes a gender
based analysis of starting salaries for new hires, with
less than one per cent variation achieved in 2024

for equivalent sized roles. To reinforce equitable
representation and progression, gender balance is also
considered during talent reviews, succession planning,
and appointments to governing bodies.

RACV undertakes a detailed salary review on an
annual basis to ensure remuneration processes are
transparent, consistent and free from bias. Where a
detailed pay gap analysis has been completed, we are
pleased that there is no evidence of systemic gender
bias in remuneration between employees undertaking
similar roles. Individuals on parental leave are also
considered as part of annual salary reviews, reducing
any potential pay gap due to time out of the workforce.

We are proud of our paid parental leave offering and
continue to encourage greater uptake of primary carers
leave by men. While males accounted for eight per

cent of primary carers leave in 2024-25 for RACV Ltd,
this represents a 100% increase in the number of men
accessing this leave compared with 2023-24. Our return
to work support, including flexible working arrangements
wherever possible, is designed to help all carers balance
work with their family and caring responsibilities.

We understand that gender equality is built on the
foundations of a safe and respectful workplace. Sexual
harassment and discrimination forms part of our core
compliance training with a formal policy providing
guidelines on prevention, process and confidential
management of responses to sexual harassment.
Additional education specific to psychosocial safety
continues to be rolled out across the RACV Group.

With Gender Equity embedded as a core pillar of

our annual Diversity, Equity and Inclusion (DE&I)
Improvement Plan and in partnership with our RACV
Wellbeing Committee, we continue to advance gender
equity and employee wellbeing through enterprise-wide
initiatives such as guest speaker events, knowledge
sharing activities and inclusive discussion forums.
Engagement in gender focused initiatives such as our
annual International Women'’s Day and International
Men'’s Day celebrations continues to grow each

year, highlighting strong employee engagement

and sustained momentum. These initiatives

reflect our commitment to fostering a diverse and
inclusive workplace.
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Our ongoing commitment

Review of the Gender Equity Indicators, our voice of employee data
and a rich understanding of our people and workforce metrics

(by gender) are helping to monitor the progress being made

and identify opportunities for improvement within each entity.

We have range of initiatives in place across the RACV
Corporate Group to further improve gender equity.
These include:

+ Ongoing refinement of our recruitment practices,
including the use of gender-neutral language and
ensuring diversity is reflected in our candidate pools
and selection panels.

+ Active monitoring of commencement salaries for
internal appointments and new hires, coupled with
guidance for managers, candidates and employees
to ensure gender does not influence salary
negotiations.

- Targeted attraction strategies and development
of recruitment pathways to improve gender
representation in roles or industries that are currently
single gender-dominant.

Review and implementation of succession planning
frameworks across all entities within the RACV
Corporate Group to strengthen future capability
and leadership pipelines.

Further integration of DE&l initiatives across all
entities of the RACV Corporate Group

Continued exploration of retention and attraction
strategies for employee cohorts where there may
be a gender-bias in employee turnover

Continuing to actively seek out and address
feedback through our voice of employee program,
business led action planning and employee

network groups

Implementation of Respect@Work training

Access to trained contact officers for those who may
be experiencing domestic violence

Promotion of primary carers leave for all genders
Identifying and publishing WGEA targets and
tracking progress for 2026-2029.
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