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Media Release 

 

TUESDAY, 24 OCTOBER 2023 

RACV INVITES VICTORIANS TO HAVE THEIR SAY ON 
HOME SAFETY  

As Victoria’s market leader for home insurance, over the coming six weeks RACV is asking Victorians to 

have their say in a new online survey about the safety and future of their homes. 

Respondents are asked to rate the safety of their homes, tell RACV what they do to keep their homes 

safe, and also have their say on what they think homes of the future should look like.  

The inaugural RACV My Home online survey opened today and takes around 8 minutes to complete. 

RACV wants to hear from everyone – whether they are homeowners, renters, or live with family or 

friends.  

RACV Head of Policy James Williams said the My Home survey provides an excellent opportunity for 

people to tell RACV about the safety of their homes and assist them to advocate on behalf of all 

Victorians. 

“We want to know how Victorians feel about their homes, what’s important to them, what is most 

important when it comes to home safety, and what their future home might look like,” Mr Williams said. 

“For example, what motivates you to keep your home safe? Have you ever done a job at home that was 

dangerous or resulted in injury? What recent changes have you made to your home, or plan to make in 

the future?” 

“The data also will help us to ascertain if certain age groups, such as older Victorians, feel as safe as 

others in their homes.” 

For renters, home safety is reliant on rental providers or landlords. “We also want to hear from renters 

about their experience in asking for improvements or repairs.”  

“RACV will share the results of the survey to create awareness about home safety, and what people can 

do to make improvements around their homes,” Mr Williams said. 

“We will also share the results with government and stakeholders to inform them about what safety in the 

home means to Victorians, and how we can work together to make people feel safer.”   

The survey is part of RACV’s Have Your Say series to listen to Victorians and includes the RACV My 

Country Road and My Melbourne Road surveys.  

Take part in the My Home survey online at racv.com.au/haveyoursay 

-ENDS- 

https://www.racv.com.au/about-racv/corporate-responsibility/advocacy-for-victorians.html
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Further information  

Since 1903, RACV has been one of Australia’s most trusted brands and is the largest member 

organisation in Victoria. 

RACV is proud to provide exceptional experiences for our Members and customers through a range of 

products and services across motoring and mobility, home, energy and leisure. These include 

Emergency Roadside Assistance, Motor Insurance, Home Insurance, Home Trades and an increasing 

range of options in the cleaner energy space, such as RACV Solar. We have nine resorts across 

Australia and a range of domestic and international holiday packages, tours and cruises from our trusted 

travel partners. 

RACV Trades is a trading name of RACV's trade partner, Club Home Response Pty Ltd. All works are 

performed or arranged by Club Home Response Pty Ltd. trading as RACV Trades. 

RACV Motor and Home Insurances issued by Insurance Manufacturers of Australia Pty Ltd ABN 93 004 

208 084 AFS Licence No. 227678. Before making any decisions please consider the Product Disclosure 

Statement and Target Market Determinations. For copies, visit racv.com.au. As distributor, RACV 

Insurance Services Pty Ltd AFS Licence No. 230039 receives commission for each policy sold or 

renewed. 

Media enquiries  

RACV Media  

Phone: 0417 041 398  

Email: media@racv.com.au 

 

https://www.racv.com.au/
https://www.racv.com.au/in-your-home/trades.html
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