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MONDAY 22 APRIL 2024 

RACV AND CFA IMPROVE SAFETY WITH NEW SMOKE ALARM PROGRAM 
RACV and CFA have announced a Smoke Alarm Installation program for rural and regional Victoria, 

providing 500 at-risk residents, such as elderly Victorians, with free smoke alarms. 

The program also aims to increase the understanding and awareness of home fire hazards and reduce 

the number of preventable fire fatalities. 

Smoke alarms play a critical role in early fire detection and evacuation, yet statistics indicate many 

homes either do not have enough smoke alarms or have them installed in the wrong areas. 

According to CFA, several fatal house fires start in bedrooms and sleeping areas, underlining the 

importance of comprehensive smoke alarm coverage within homes. 

CFA Chief Officer Jason Heffernan said it’s vital everyone has a working smoke alarm in their homes to 

prevent house fire fatalities. 

“We’ve seen the devastating results of house fires where there wasn’t a working smoke alarm, so this is 

an important program to ensure we’re helping our communities, especially those more vulnerable such as 

elderly Victorians,” Mr Heffernan said. 

To further enhance accessibility, CFA resources are available in multiple languages. Support programs 

will be available for those in need, ensuring that cost is not a barrier to safety. 

RACV Head of Policy James Williams said the Smoke Alarm Installation program aims to educate 

Victorians on what they can do to prevent fire risks. 

“Through our work with CFA, we aim to address the gaps we know exist in smoke alarm coverage 

throughout Victorian homes,” said Mr Williams. 

"We believe that every Victorian deserves to feel safe and secure in their own home.” 

According to a recent RACV poll, 58 per cent of Victorian respondents test their smoke alarms monthly 

and replace them yearly, while just 24 per cent have upgraded to an interconnected smoke alarm system 

and 18 per cent don’t understand how their smoke alarms work. 

“If you’re unsure how your smoke alarm works, or unable to install or change an alarm yourself, seeking a 

qualified professional to do the job is the best thing you can do,” Mr Williams said. 

Warning signs of fault and age with your smoke alarm include: 
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• The smoke alarm unit turning a yellow colour. 

• A continuous ‘chirp’ sound. 

• Your smoke alarm activating for no reason. 

CFA recommends all smoke alarms in the home be powered by a 10-year lithium battery, be 

interconnected and installed in every bedroom, living area and hallway on your property. 

For more information on the Smoke Alarm Installation Program, visit the CFA website. 

-ENDS- 

Further information  

Since 1903, RACV has been one of Australia’s most trusted brands and is the largest member 

organisation in Victoria. 

RACV is proud to provide exceptional experiences for our members and customers through a range of 

products and services across motoring and mobility, home, energy and leisure. These include emergency 

roadside assistance, motor insurance, home insurance, home trades and an increasing range of options 

in the cleaner energy space, such as RACV Solar. We have 10 clubs and resorts across Australia and a 

range of domestic and international holiday packages, tours and cruises from our trusted travel partners. 

The information provided is general advice only. Before making any decisions, please consider your own 

circumstances and the Product Disclosure Statement and Target Market Determinations. For copies, visit 

racv.com.au. As distributor, RACV Insurance Services Pty Ltd AFS Licence No. 230039 receives commission for 

each policy sold or renewed. Products issued by Insurance Manufacturers of Australia Pty Ltd ABN 93 004 208 084 

AFS Licence No. 227678. 

RACV Trades is a trading name of RACV's trade partner, Club Home Response Pty Ltd (Victorian registered 

domestic building practitioner number CDB U 100178). All works are performed or arranged by Club Home 

Response Pty Ltd. trading as RACV Trades. 

Media enquiries  

RACV Media  

Phone: 0417 041 398 | Email: media@racv.com.au 

https://www.cfa.vic.gov.au/about-us/cfa-events/fire-safety-programs
https://www.racv.com.au/
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