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Reset your LEX password 

QRG 

Need help? Email learningteam@racv.com.au 

 

 

  

 

On the LEX login screen, click ‘login’ 

under the ‘No RACV email address’ 

option 

 

Click ‘Forgotten your username or 

password?’ 

1

Enter your username in the 

‘Username’ field then click ‘Search’ 

 

You can find your username listed in 

the enrolment email from LEX 

1

You do not need a password if you 

have an RACV email address. Please 

return to the login screen and select 

the ‘RACV email address’ login. 

 

Click ‘Continue’ 

 

A password reset email will be sent 

mailto:learningteam@racv.com.au
https://racv.kineoplatforms.net/login/index.php
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Reset your LEX password 

QRG 

Need help? Email learningteam@racv.com.au 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You now have opened LEX 

Follow the hyperlink to confirm your 

password reset 

Enter your new password (twice) & 

click ‘Save changes’ 

If you do not receive a password reset 

email from LEX, please contact the 

Learning Team at RACV 

 

mailto:learningteam@racv.com.au
mailto:learningteam@racv.com.au

