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Abstract
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Executive Summary

Acceptance of licences issued 
overseas
Current Victorian regulations allow permanent visa 
holders to drive on an overseas licence for the first six 
months of their stay, whereas all other Australian states 
and territories only give permanent visa holders three 
months to change licences. Temporary visa holders are 
permitted to use their international licences indefinitely, 
including students who may stay for several years.

Involvement in road crashes
Analyses were performed on fatality reports from the 
National Coronial Information System (NCIS), claim 
data from the Transport Accident Commission (TAC) and 
data supplied by VicRoads for police-reported casualty 
crashes. NCIS data showed that international visitors 
accounted for approximately 0.7% of all road users 
killed in Victoria between 2002 and 2011, which was 
close to the estimates obtained from the VicRoads data 
(0.6%) and the literature. The analyses also revealed 
that there has been a clear increase in the number of 
international visitors killed over time, which is consistent 
with the growth in visitor arrivals. Both visitor arrivals 
and TAC claims showed marked seasonal variation, 
being considerably higher during the warmer months of 
the year.

Despite the focus of visitor nights spent in Melbourne, 
the crash analyses and the literature review were 
consistent in showing that a substantial proportion of 
international visitor crashes in Victoria occurred outside 
Melbourne. Coronial reports showed that a many of the 
fatalities occurred on the Great Ocean Road and the 
Princes Highway West. 

Analyses of crash data suggested that:

• visitors are at greater risk when they first arrive

• visitors from right-hand drive countries are over-
represented in TAC claims on a per visitor basis

• visitors from non-English-speaking countries are 
under-represented in TAC claims on a per visitor 
basis (this may reflect differing travel patterns and/
or a reduced likelihood of submitting a claim for non-
English-speakers injured in road crashes)

• when involved in a crash, drivers licensed overseas are 
more likely to be at fault than Victorian licence holders.

This study investigated the involvement of international 
visitors in fatal road crashes in Victoria. The main aim of 
the project was to determine whether a comprehensive 
communication plan was needed to inform targeted 
groups of international visitors of particular road safety 
issues in Victoria. This involved:

• a review of existing literature on international visitor 
road safety

• analysis of trends in visitor data

• analysis of international visitor crash data

• consultation with key stakeholders.

International visitors to Victoria
The visitor analysis and literature review identified that 
the highest percentages of visitors to Victoria were 
from New Zealand (NZ), China, the United Kingdom (UK) 
and the United States (US). Malaysia and Singapore 
combined also contributed greatly to visitor numbers. 
The majority of visitors intended to stay for less than 
two weeks and the most common reasons for visiting 
Victoria were for holidays and to visit friends and family. 
Although visits for education only represented a small 
proportion of visitors, they represented about one-third 
of all international visitor nights in Victoria. The number 
of short-term visitors is steadily growing each year, and 
time series models forecasted tourism levels in Victoria 
are due to increase by 5 to 6% per annum over the next 
three years.

The Melbourne region dominated international visits 
to Victoria, with 94% of visitors spending at least one 
night in Melbourne and 88% of all visitor nights being 
spent in the Melbourne region. Following Melbourne, 
by far the next most frequently visited region of Victoria 
was the Western region. The Geelong and Peninsula 
regions (both of which include university campuses) also 
accounted for a substantial number of visitor nights.

More visitors came from countries where traffic keeps to 
the left side of the road than from countries where traffic 
keeps to the right. The literature review found that one-
third of visitors drive while in Australia and approximately 
20% rent a car, campervan or four-wheel drive. Visitors 
from right-hand drive countries are slightly less likely 
to drive than those from left-hand drive countries.  The 
visitor analysis revealed that the growth in arrivals 
is faster for visitors from right-hand drive countries. 
Growth was also significantly faster for visitors from non-
English-speaking countries, who have exceeded visitors 
from English-speaking countries since 2007.
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• Seek the cooperation of vehicle hire companies, 
hotel and motel chains, backpacker hostels, Tourism 
Victoria, Visitor Information Centres and tourist 
attraction operators to increase the quantity and 
quality of road safety information incorporated into 
maps, brochures, web sites and other publications 
providing information of interest to international 
visitors.

• Explore opportunities to work with relevant agencies 
and organisations to embed safe road travel 
information into publications and materials of interest 
to international visitors.

• Seek the cooperation of tertiary education institutions 
to disseminate road safety information to newly-
arrived students from overseas through student 
welfare offices and student orientation activities.

• Ensure that any road safety information for 
international visitors is published not only in 
English but also in the Chinese written language 
and other key visitor languages such as German, 
Malay and Hindi.

• Ensure that road safety information published for 
international visitors includes coverage of:

• the risk of fatigue and the need to take a break 
from driving every two hours on long trips

• travel time between popular destinations

• attractions at intermediate destinations where 
drivers can take a break during a long trip, such as 
opportunities for shopping or refreshments

• the road rules relating to driving on the left, 
including overtaking on the right and circulating 
clockwise at roundabouts

• how to perform right hand turns at 4-way 
intersections and hook turns, or how to avoid 
hook turns

• the need for pedestrians to look right before 
crossing roads

• explanations of unfamiliar road signs and 
the dangers of wildlife on Victorian and 
Australian roads

• strict enforcement of traffic laws in Victoria, 
including speed and alcohol limits and 
requirements to use seatbelts, motorcycle helmets 
and bicycle helmets.

The literature review found that drivers from overseas 
were more likely to be involved in fatigue-related crashes, 
failure to keep left, failure to wear seatbelts, incidents 
associated with disorientation and rollover crashes. 
The police-reported crash data showed a slight over-
representation of visiting drivers in vehicle rollovers and 
loss of control, often associated with fatigue, although 
seatbelt wearing was similar for visitors and locals. The 
literature review found that visitors were less likely than 
local drivers to be involved in speed and alcohol related 
crashes and incidents associated with lack of attention.

The literature review also identified that international 
visitors were more likely to be involved in a crash as 
a passenger than as a driver, most likely because 
tourists generally travel in groups rather than drive 
solo. International visitors from right-hand drive 
countries were also particularly at risk as pedestrians. 
Although the literature and crash analyses suggest that 
international visitors have a higher crash risk than locals 
as all road user types, this cannot be confirmed without 
detailed travel patterns and exposure data.

Communication countermeasures
A workshop was held with selected stakeholders to 
review an outline communication strategy developed 
by the project team. The aim of the strategy was to 
disseminate information to international visitors aimed 
at reducing their involvement in road crashes in Victoria. 
A recurring theme during workshop discussions was to 
cooperate with other agencies, authorities and states 
and territories to target international visitor safety on a 
broader and wider scale. The past and present initiatives 
of Tourism Victoria and VicRoads were also explored. 
New communication channels were discussed, as well 
as which groups of international visitors should be 
targeted.  Additional valuable input was obtained from a 
campervan hire firm after the workshop.

Recommendations
Based on the findings of the study, this report makes 
recommendations for actions that could help reduce the 
involvement of international visitors in road crashes in 
Victoria. The recommendations relate to recognition of 
overseas licences, communication with international 
visitors and institutional arrangements. Chief among 
them are:
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1.1     Background
Tourism plays an important role in the Australian economy. Annually, the tourism industry is worth approximately 
$4.3 billion and brings approximately 5.5 million visitors to our shores (Tourism Research Australia, 2012). Around 
a third of international visitors choose to visit Victoria, with the majority of these visitors coming for a holiday or 
visiting family and friends. Almost a quarter of all international visitors to Australia choose to use a private or 
company vehicle, hire car or campervan to get around, and all visitors will come into contact with our road network 
during their stay, whether as drivers, passengers, pedestrians, cyclists or users of public transport. 

Road crashes are the most common cause of injury death for international visitors in Australia and Victoria. 
Perceptions of safety and security are an important component in the attractiveness of any tourist destination 
(World Health Organisation 2012).

Compared with their country of origin, international visitors may be faced with a number of challenges on Victoria’s 
roads, including:

•  driving on the opposite side of the road and looking the opposite way before crossing the road 

• unfamiliar road signs, sometimes written in an unfamiliar language

• sharing the road with trams in the city and road-trains on country roads

• unfamiliar road rules, intersection designs and lane use management systems

• different rules on alcohol consumption, seatbelt usage and helmet laws

• unfamiliar travel conditions, including distances between destinations, extreme heat, flash flooding, bushfires 
or  wildlife on roads.

ARRB Group was commissioned by the Royal Automobile Club of Victoria (RACV) to investigate the involvement of 
international visitors in road crashes in Victoria.

1.2     Project aims and scope
The main aim of this project was to determine the extent of the crash risk of international visitors in Victoria. This 
investigation would ascertain if it would be necessary to develop a comprehensive communication plan to inform 
international visitors of road safety issues that they are likely to encounter in Victoria. The broader objectives of the 
project were to:

• identify the main road safety issues for international visitors and the magnitude of the problem through the 
analysis of recent and historical crash data 

•  identify the key road safety risks and target groups (such as language, location, time of year) associated with 
international visitors in Victoria through data analysis and a review of the literature

• if appropriate, develop safety messages and identify effective methods of communicating with international 
visitors before and after they arrive in Victoria

• consider the current Victorian policy on accepting overseas driving licences and determine whether any 
changes should be advocated.

To achieve these aims, the following tasks were carried out:

• a comprehensive literature review of existing studies on international visitor road safety

• analysis of visitor data for trends and forecasting

• analysis of international visitor crash data from NCIS coronial reports, TAC claims and police reports supplied 
by VicRoads

• consultation with key stakeholders

• development of messages to disseminate to target groups through various channels.

Crash Risk of International Visitors to Victoria 1
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The purpose of the review was to gather evidence on crash risks for international visitors to Australia and specifically 
Victoria, including drivers, riders and other road user types. The review also explored the current policy in accepting 
overseas licences and various methods of communicating safety messages to tourists.

In order to identify relevant research, a literature review was conducted using the resources of ARRB Group’s MG Lay 
Library, the leading land transport library in Australia. These resources included the library’s own comprehensive 
collection of technical land transport literature and information retrieval specialists with extensive experience in 
the transport field, as well as access to the collections and expertise of other transport-related libraries throughout 
Australia and internationally. Other relevant reports and documents were identified via an internet search using 
Google Scholar.

It should be noted that the findings of this literature review, particularly for crash statistics, are limited in number 
and in time frame. Some of the studies reviewed were published before 2000 and should only be used as a guide 
as to previous trends in Australia and Victoria. More up-to-date information about international visitors and their 
involvement in road crashes in Victoria can be found in Sections 3 and 4.

Review of previous research2
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2.1      Victorian overseas visitor trends
Tourism is an important part of Australia’s economy, with approximately 5.5 million international visitors arriving in 
the country in the year to June 2012 (Tourism Research Australia, 2012).  Victoria played host to almost a third of 
these visitors, with over 1.7 million (32%) tourists staying for a total of 44 million nights (Tourism Research Australia, 
2012). The number of visitors to Victoria was 20% higher and the number of visitor nights 23% higher than the 
corresponding period three years earlier (Tourism Research Australia, 2009).

Figure 2.1 shows the country of origin for international visitors in the 2011–2012 financial year (Tourism Research 
Australia, 2012).  For Victoria, the top sources of international visitors were as follows:

 • (16%) 280,000 visitors - China 

 • (15%) 266,000 visitors - NZ

 • (10%) 184,000 visitors - UK

 • (8%) 134,000 visitors - USA.  

It should also be noted that Malaysia and Singapore combined accounted for 175,000 (10%) international visitors 
to Victoria, almost as many as the United Kingdom. Germany and India were next with 64,000 visitors (4%) each.

         (Tourism Research Australia, 2012)

Figure 2.1 Country of origin   

International visitors to Victoria, July 2011 to June 2012

Figure 2.2 shows the main trip purposes of international visitors in Victoria during the 2011 to 2012 financial year. It 
was found that 824,000 (46%) visitors came for a holiday, 418,000 (24%) visited family and/or friends and 286,000 
(16%) visited for business. A total of 246,000 (14%) of international visitors were identified as backpackers, who 
tend to stay longer and spend more money per trip (Tourism Research Australia 2012).
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1 The road law knowledge test and the hazard perception test can be conducted in English or in any of 13 other languages, 
including Chinese (Mandarin). Interpreters can be supplied if necessary for applicants who need to take the test in other 
languages. The practical driving test is conducted in English, with interpreters supplied if necessary.

        

         (Tourism Research Australia, 2012)
Figure 2.2 Purpose of stay 
International visitors to Victoria, July 2011 to June 2012

The most common types of transport used by international visitors (between stopovers, excluding air travel) 
throughout Australia in 2011 to 2012 were private or company cars (604,000 visitors), rental cars (394,000), and 
long distance coaches (221,000). It should also be noted that approximately 104,000 visitors used a campervan 
or four-wheel drive vehicle (4WD) whilst travelling in Australia (Tourism Research Australia, 2012). Much earlier 
research by Wilks, Watson & Hansen (1999) also found that a substantial proportion of international visitors rented 
a car, campervan or 4WD (approximately 20% of visitors).

Almost two-thirds of visitors to Victoria and Australia were from countries where traffic drives on the left side of the 
road (Watson et al., 2004). Approximately one-third of visitors drive whilst in Victoria and Australia, with those from 
right-hand drive countries slightly less likely to do so. A very high proportion of international visitors were aged 25 
to 59 years (68%). A similar bias was seen in the demographics of overseas licence holders sitting the Victorian 
Graduated Licensing System (GLS) Drive Test, which showed that overseas licence holders were typically much 
older than Victorian licence applicants (Catchpole & Pyta, 2011).

2.2      Current policy on acceptance of overseas licences
2.2.1      Victoria
The current system in Victoria states that overseas visitors on a temporary visa are not required to get a Victorian drivers 
licence. These visitors are permitted to drive on their overseas driver licence provided it is in English, accompanied by an 
English translation or hold an International Driving Permit (VicRoads, 2013). Visitors travelling on a permanent visa may 
drive on their overseas driver licence for the first six months of their stay. Testing is not required for NZ and interstate 
licence holders, they must however change their licence over within three months. 

To be eligible for a full Victorian driver licence, the applicant must be over 21 years of age, hold a full overseas driver 
licence or have held an overseas probationary licence for at least three years. People between the ages of 18 and 21 
can be issued a probationary licence (P1 or P2) depending on their level of driving experience in their home country 
(VicRoads, 2013).

To obtain a Victorian driver licence, the applicant must undertake a road law knowledge test, a hazard perception test, 
an eyesight test and a drive test 1. However, applicants are exempt from taking any tests if they hold a licence issued by 
a ‘recognised country’. 
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VicRoads recognises 27 countries for automatic licence conversion. These are:

  •  Austria  •   France  •  Jersey  •  Singapore

  •  Belgium  •   Germany  •  Japan   •  Spain

  •  Bosnia & Herzegovina •   Greece  •   Luxembourg  •  Sweden

  •  Canada  •   Guernsey  •   Malta  •  Switzerland

  •  Croatia  •   Ireland  •   Netherlands  •  UK

  •  Denmark  •   Isle of Man  •   Norway  •  USA

  •  Finland  •   Italy   •   Portugal      
             (VicRoads, 2013)

There are 15 countries where ‘driver experience’ is recognised by VicRoads shown below. Holders of licences from 
these countries can convert to a Victorian licence without being tested if they are 25 years of age or older.

  •   Bulgaria  •   Hong Kong  •   Poland  •   Slovenia

  •   Cyprus  •   Hungary  •   South Korea  •   South Africa

  •   Czech Republic •   Latvia  •   Romania  •   Taiwan

  •   Estonia  •   Lithuania  •   Slovakia  

2.2.2   Other states and territories
There are slight differences in the acceptance of overseas licences in each state and territory. An example of this 
is the age at which local or permanent overseas residents can obtain their full licence. This ranges from 19 to 20 
years of age. 

One major difference is that Victoria is the only state to allow permanent visa holders to drive on their overseas 
licences for six months. All other states and territories only give permanent residents three months to change 
their licences over (Department of Infrastructure, Energy & Resources, 2013; Department of Transport, 2012a; 
Department of Transport, 2012b; Department of Transport and Main Roads, 2013; Government of South Australia, 
2011; Road Transport Authority, 2011; Roads & Maritime Services, 2013; VicRoads, 2013). 

Outside Victoria, differences in accepting ‘recognised countries’ or ‘driver experience’ includes:

• Queensland: Bosnia and Herzegovina is not considered to be a recognised country and falls under ‘prescribed 
countries’ (Department of Transport and Main Roads, 2013).

• Queensland: Only Czech Republic, Estonia, Hong Kong, Republic of Korea and Taiwan are recognised for driver 
experience (Department of Transport and Main Roads, 2013).

• Tasmania: Driver experience in Estonia is not recognised (Department of Infrastructure, Energy & Resources, 2013).

• ACT: Guernsey, Jersey or Isle of Man is not included as recognised countries (Road Transport Authority, 2011)

• ACT:  Slovenia is not included in the ‘driver experience’ list (Road Transport Authority, 2011).

2.3     History of the crash risk of international visitors as road users
Transportation crashes have been identified as the leading cause of injury deaths for overseas visitors in Australia 
and throughout the world (Coroners Court of Victoria, 2011; Watson et al., 2004; Wilks, Watson & Faulks, 1999; 
Wilks, 1999; Wilks, 2006). There are also a number of ‘hidden’ costs associated with road crashes involving 
international visitors, such as long-term care of those seriously injured or psychological trauma of crash victims, 
friends or family.

There are many challenges associated with assessing the crash risk of international visitors on Australian and 
specifically Victorian roads. One limitation of a number of crash studies is the inability to separate international 
visitors who are only temporarily visiting the country (such as tourists, students and workers) from those who are 
permanent residents still using their overseas licences and are yet to change over to an Australian driver licence 
(Catchpole & Pyta, 2011; Wilks, Watson & Hansen, 1999).

There are also conflicting reports as to whether international road users are more or less at risk than locals. Tourists 
visiting new locations may be unaccustomed to the surrounding conditions, which could result in higher crash 
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risks. This could potentially also increase the crash risk for those sharing the road with them (Wilks, Watson & 
Faulks, 1999; Wilks, Watson & Hansen, 1999). Similarly, international travellers are faced with unfamiliar signage 
(possibly in an unfamiliar language), unfamiliar vehicles and terrain, high temperatures and differing traffic laws 
(Wilks, Watson & Hansen, 1999). Data analysis by the former Federal Office of Road Safety (FORS) showed that the 
rate of road deaths per 100,000 international tourists was more than double that of locals (FORS, 1999). However, 
these results often rely on the assumption that road user activity and behaviour is the equivalent for both groups 
(Dobson et al., 2001). It must be recognised that it is difficult to test the hypothesis that international tourists are 
more at risk than locals without road user exposure data (Watson et al., 2004).

2.3.1   General international visitor crash statistics 
According to FORS (1995), 26% of all fatal crashes in Australia in 1988, 1990 and 1992 occurred in Victoria but 
only 13% of fatal crashes involving international drivers occurred in Victoria. The number of fatalities reported 
involving international visitors varies across studies, but the absolute magnitude of the international visitor road 
safety problem is reported to be relatively small. Wilks, Watson and Hansen (1999) reported that in 1994 there 
were 45 international visitor fatalities, representing 2.5% of Australia’s annual road toll.  

Watson et al. (2004) reported an even greater disparity for the period 1996 to 1999, with 23.2% of all fatal crashes 
occurring in Victoria but only 6.5% of fatal crashes involving international licence holders. Another study by Watson et 
al. (2004) reported 30 international drivers and riders killed in fatal crashes between 1996 and 1999, representing 
0.79% of the total number of licensed drivers and riders killed in this period. This is much lower than the number of 
deaths reported by the other studies due to the high proportion of visitors who were travelling as passengers rather 
than drivers when killed, as shown in Figure 2.3.
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Figure 2.3 Fatalities by road user type
Local residents and international visitors to Victoria 
 
International visitors accounted for 0.6% of the total fatalities and 0.4% of the total serious casualties that 
occurred in Victoria between 1998 and 2002. In this five-year period, 13 international visitors were killed, 139 
were seriously injured and 326 had other injuries (Watson et al., 2004). A similar percentage was reported 
by Wilks, Watson and Hansen (1999), with crashes involving international visitors as drivers or motorcyclists 
representing less than 1% of the total reported casualty crashes in Victoria during 1998.  
Leggat and Wilks (2009) reported 145 international visitor deaths between 2001 and 2003, averaging 48 deaths 
per year. FORS (1999) only reported an average of 35 international tourists killed per year (including all road user 
types), representing approximately 1.5% of all crash fatalities in Australia. This variation may be due to differences 
in the definition or identification of international visitors. In the period 2003 to 2005, there were 934 overseas visitor 
deaths in Australia, 86 (20%) of which were a result of land transport crashes (Coroners Court of Victoria, 2011). 

It has also been acknowledged that there is significant underreporting of crashes involving international licence 
holders. It should be noted that a number of the other states, territories and NZ exhibit similar casualty crash rates 
to Victoria, (with the exception of Queensland and the Northern Territory, which have higher crash rates) (Wilks, 
Watson & Hansen 1999). The crash proportion is also generally stable or gradually increasing, most likely due to an 
increasing number of visitors to Australia.



2.3.2     International visitors as drivers 
Crash types
A number of studies concluded that international drivers are more likely than local drivers to be involved in particular 
crash scenarios (FORS, 1995; Watson et al., 2004; Wilks & Watson, 1998; Wilks, Watson & Hansen, 1999). These 
are detailed in Appendix A and summerised as:

•  fatigue-related crashes

• failure to keep left

• incidents associated with disorientation or unfamiliar surroundings

• failure to wear seatbelts

• rollover crashes.

Appendix B details the crash scenarios in which overseas licensed drivers were found to be less likely than local 
drivers to be involved in (Watson et al., 2004; Wilks & Watson, 1998; Wilks, Watson & Hansen, 1999). These are 
summarised as:

• speed-related crashes

• alcohol-related crashes

• incidents associated with lack of attention.

It should be noted that these findings, although repeated in a number of studies, were not fully supported by some 
authors. Wilks, Watson and Hansen (1999) reported that their data for New South Wales (NSW) had insufficient 
cases to support the claim that international drivers were less likely to use seatbelts than locals. Catchpole and 
Pyta (2011) also found no differences in seatbelt usage between overseas and local licence holders. Despite this 
contention, it was agreed that international visitors not wearing seatbelts was not a reflection of high-risk behaviour 
as it is for local drivers, but potentially a reflection of the lack of enforcement of seatbelt use in their home country. 
Sixty per cent of local drivers failing to wear seatbelts who were killed on Australian roads also exceeded the legal 
blood alcohol limit, compared with less than 10% of international drivers (Wilks, Watson & Hansen, 1999).

Rollover crash results were also found to be variable. Wilks, Watson, Johnston and Hansen (1999) did not find any 
significant differences between international and local drivers in their Queensland study.

One study reported no significant differences between international drivers and Australian drivers for crashes 
involving excessive speed (Wilks, Watson, Johnston & Hansen, 1999). Also, Catchpole and Pyta (2011) found that 
the most common infringement category for international drivers was speeding.

Insurance claim assessments at Lumley General between 1997 and 1998 showed that the main crash types where 
an international driver was at fault were right-of-way and loss-of-control.  For single-vehicle crashes, hitting animals 
was also a significant contributor to both total claims and total costs, although other studies found international 
drivers under-represented in this category (Wilks, Watson & Hansen 1999; Watson et al. 2004).

Victorian casualty crash analysis involving international visitors as drivers identified major crash types to include 114 
turning right/through traffic (26%), 98 rear-end (22%), 67 off-carriageway (15%) and 66 cross-traffic-at-intersection 
(15%) (Wilks, Watson & Hansen 1999).  

Age and gender demographics
The age distribution of international drivers involved in crashes differs from state to state and also with crash 
severity. Queensland reported the age groups 60 years and older and 0 to 16 years old were under-represented 
in hospitalisation crashes compared to the general population. Similarly, South Australia reported the majority 
of overseas drivers in crashes involved people aged 16 to 35 years old (Wilks, Watson & Hansen, 1999; Wilks, 
Watson, Johnston & Hansen, 1999). NSW reported more international driver fatalities over 60 years old than local 
drivers (Wilks, Watson & Hansen, 1999). In a more recent study of crashes in NSW there was a higher proportion of 
20 to 29 year old drivers (generally male) who were at fault (Catchpole & Pyta, 2011). These studies tend to suggest 
that younger age groups of tourists are generally the ones involved in crashes (Leggat & Wilks, 2009), but older age 
groups of tourists are more likely to be killed when involved in crashes (FORS, 1995).

Gender distributions were found to be similar to Australian distributions, with male drivers comprising close to 
three-quarters of fatal crashes (Catchpole & Pyta, 2011; FORS 1995; Wilks, Watson & Hansen, 1999). Overseas 
male drivers also tended to be more likely to be at fault. These findings were consistent with Australian gender 
distributions, where males also represent almost two-thirds of drivers involved in transportation crashes in Australia 
(Leggat & Wilks, 2009).

RACV Research Report 14/028
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Location and conditions
It is expected that tourists are more likely to travel to remote and harsh landscapes, as this is often the attraction 
in Australia (Wilks, Watson & Hansen, 1999). In fact, it is recorded that around 65% of fatal crashes and 38% 
of serious crashes involving international drivers happen on country roads outside the Metropolitan area (FORS, 
1995; Watson et al., 2004). A Queensland study by Wilks, Watson, Johnston and Hansen (1999) found Australian 
drivers more likely than international drivers to be involved in serious casualty crashes on roads with a speed limit 
of 60 km/h or less, whereas international drivers were more likely to be involved in serious casualty crashes on 100 
to 110 km/h roads compared to Australians.

International visitor crashes in Victoria have been found to occur earlier in the day than those of local drivers, 
with 31% occurring between noon and 4pm (Watson et al., 2004). However, other studies have reported a higher 
proportion of crashes at night (Catchpole & Pyta, 2011), and increased number of crash insurance claims at dusk 
(Wilks, Watson & Hansen, 1999). Wilks, Watson, Johnston and Hansen (1999) found no significant difference in the 
time of day of international driver crashes in their Queensland study.

Wilks, Watson and Hansen (1999) found wet roads to be over-represented for hospitalisation crashes involving 
international drivers in Queensland (16.7% of international driver crashes compared to 7.8% of local driver crashes). 
Wet road crashes involving international visitors also increased by 40% over the two-year period 1992 to 1993.

It is widely believed that many tourists from overseas have little understanding of the distances between destinations 
in Australia. Visitors often hire vehicles they are unfamiliar with (4WDs or campervans), and they may be faced with 
unfamiliar and possibly unexpected conditions such as extreme heat, flash flooding, wildlife on roads and sharing 
roads with road-trains up to 53.5 m long (Wilks, Watson & Faulks, 1999). Heat is one of the environmental stresses 
that contribute to driver fatigue (National Transport Commission, 2001) and may therefore contribute to the over-
representation of overseas drivers in fatigue-related crashes. FORS (1995) found that in 32% of fatal crashes 
involving international drivers they were driving a 4WD, minibus or utility vehicle, compared to only 20% of fatal 
crashes involving local drivers.

Nationality differences
A major difference between international drivers is whether they come from a country with a left- or right-side driving 
convention. International drivers from right-side driving countries were over-represented in head-on crashes in a 
number of studies. Wilks, Watson and Hansen (1999) found for a sample of 874 crashes in Australia that head-on 
crashes accounted for 16.3% of crashes involving right-side drivers and only 5.3% for left-side drivers. Similarly, 
Wilks et al. (1999) found that right-side drivers were three times more likely to be involved in angle, sideswipe 
or head-on crashes than left-side drivers in Queensland. Left-side drivers were more likely to hit fixed objects 
or pedestrians. An overseas study reported that visitors from countries where traffic keeps to the left were 2.5 
times more frequently involved in selected crash types than visitors from countries where traffic keeps to the right 
(Petridou et al. 1997 cited by Wilks, 1999).

A paper that conflicts with these findings on driving convention is that of Dobson et al. (2001), who compared the 
crash involvement of Australian-born and overseas-born residents for all of Australia between 1994 and 1997, 
and hospital separation data from NSW between July 1995 and June 19972. Drivers born overseas were classified 
by which side of the road they drove on and whether they were from an English-speaking or non-English-speaking 
country. In a comparison with Australian-born drivers, they found no evidence to suggest that overseas-born drivers 
were more likely than Australian-born drivers to be involved in casualty crashes, and in some instances the overall 
mortality and hospital separation rates for international drivers were in fact better than for Australian-born drivers. 
In particular, overseas-born female drivers had 25% to 44% lower hospital separation rates than Australian-born 
female drivers regardless of road convention or language, and overseas-born male drivers from English-speaking 
countries and left-side driving countries also had lower rates (by 51% and 34%, respectively). It must be recognised 
that this study relies on the underlying assumption that travel and exposure patterns are similar for Australian-born 
and overseas-born drivers, and this may lead to crash involvement rates being over-estimated or under-estimated. 

Some nationalities are thought to be more at risk of motor vehicle crashes than others (Leggat & Wilks, 2009; Wilks 
2006; Wilks & Watson 2000). Wilks (2006) found that British tourists were more frequently involved in fatal crashes, 
particularly transportation crashes, than other nationalities in a study of coroners’ reports of international visitors 
to Australia from 1997 to 2000. Leggat and Wilks (2009) identified that tourists from Germany, the Netherlands, 
China and Japan had higher crash fatality rates than tourists from other countries when visiting Australia. These 
findings partly agreed with the findings of Wilks and Watson (2000), based on Queensland and NSW crash data, 
that identified German, English, American and Japanese tourists as possible at-risk groups.  
2 Hospital separation rate refers to the number of patients that leave a healthcare facility due to death, discharge or 
transfer, and is more commonly used than admission rate.  
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These findings are similar to the top visiting populations in Australia and Victoria (Figure 2.1).  However, the Coroners 
Court of Victoria (2011) reported people from Europe accounted for 24.3% of visitors during 2003–05, but 36.5% of 
deaths, whilst Asian visitors accounted for 40.6% of visitors and only 22.2% of all deaths from unintentional injury 
in Australia. It should also be noted that a number of countries have different blood alcohol concentration (BAC) 
limits and seatbelt regulations, lower maximum speeds in rural areas and much smaller or compact road networks 
(Wilks, Watson & Faulks 1999). Visitors from the UK and US also have to adjust from speed limits in miles per hour 
to kilometres per hour.

An assessment of the pass rates of the GLS Drive Test in Victoria undertaken by Catchpole and Pyta (2011) 
revealed that overseas licence holders had a lower pass rate than locals, indicating they were less skilled and/
or knowledgeable driving in Victorian conditions. Drivers from countries that drive on the left typically had slightly 
higher pass rates. It should be noted that overseas licence holders sitting the GLS Drive Test are more likely to 
be permanent residents than visitors due to the current Australian licensing policy. Nevertheless, driving skill 
deficiencies of visitors from particular countries may be similar to those of migrants from the same countries.

Catchpole and Pyta (2011) also analysed the number of traffic offences and demerit points for drivers who had 
previously held licences overseas. They found that those previously licensed in India were more likely than those 
only licensed in Australia to accumulate demerit points, and more likely than those licensed in other countries to 
have their Australian licences cancelled.

2.3.3    International visitors as passengers
Fatalities as passengers account for 46% of international tourist deaths on roads and is considered the largest road 
fatality category for international tourists (FORS, 1995; FORS, 1999; Watson et al., 2004; Wilks, Watson & Hansen, 
1999). International passengers are more likely to die in a crash than international drivers, whereas the opposite 
applies for local drivers and passengers.  This is probably due to the fact that international tourists as drivers are 
less likely to drive alone than Australian drivers, and in 71% of fatality cases foreign drivers are accompanied by at 
least one international tourist as a passenger (FORS, 1995).
A major opportunity for passengers to influence their safety is the decision whether or not to wear a seatbelt. Wilks, 
Watson and Hansen (1999) found that for the years 1990, 1992 and 1994, the percentage of people killed who 
were wearing seatbelts was considerably lower for international drivers and passengers than for local drivers and 
passengers, as shown in Figure 2.4.  In half of the cases of international passenger fatalities, the driver was also 
an international visitor (FORS, 1999).

          
         (Wilks, Watson & Hansen, 1999) 

Figure 2.4  Non-seatbelted driver and passenger fatalities
International visitors to Australia: 1990, 1992 and 1994

Dobson et al. (2001) found that overseas males were under-represented as passengers in NSW hospitalisations. 
Females were over-represented as passengers in both hospitalisations and Australia-wide fatalities compared with 
local vehicle occupants. This finding is thought to reflect the differences in travel patterns for these groups, where 
males are generally the driver in overseas families.
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2.3.4    International visitors as pedestrians
Little information was found on pedestrian casualties involving international visitors (Watson et al. 2004). According 
to Wilks, Watson and Hansen (1999), fewer than 10 international visitors as pedestrians are killed each year in 
Australia. International pedestrian fatalities are much less likely to be under the influence of alcohol than are local 
pedestrians (12% compared to 34%), but are more likely to be killed as they step off the kerb to cross the road (75% 
compared to 13% for locals). This is most likely due to a failure to look in the appropriate direction when crossing the 
road, although reliable conclusions cannot be drawn from such a small sample size (FORS, 1999).
Similar results were found for NSW, with 14 fatalities, 45 serious injuries and 141 other injuries for international 
pedestrians during 1988 to 1997 (Wilks, Watson & Hansen, 1999). The main crash types identified were pedestrian 
near-side crashes and pedestrian far-side crashes. There was a much higher proportion of international visitor 
pedestrian crashes on unclassified or local roads (71% compared to 54% in all pedestrian crashes for NSW).
In a study of English versus non-English-speaking countries and left versus right-side driving countries, pedestrian 
casualty crashes showed dramatic differences (Dobson et al., 2001). Visitors from right-hand drive countries were 
at significantly greater risk (both in hospitalisations and deaths). The greatest risk category was for 60 years and 
over, where visitors from right-hand drive countries were 10 times more likely to be killed or seriously injured as 
pedestrians compared to local pedestrians. Seventy per cent of international pedestrian fatalities from right-hand 
drive countries were in the 60 years and older age category, compared to 32% of Australian pedestrian deaths. 
Dobson et al. (2001) attributed this over-representation to a lack of visual prompts for pedestrians to look in the 
correct direction before crossing the road.

2.3.5    International visitors as motorcyclists and cyclists
Watson et al. (2004) stated that international visitors were generally under-represented in road crashes as 
motorcyclists. Catchpole and Pyta (2011) found no differences between international and local populations when 
it came to helmet usage. They also found that overseas licence holders were more likely to use motorcycles for 
commuting rather than recreational riding.
An overseas study by Carey and Aitken (1996; cited by Wilks, 1999) found that from 538 motorcycle crashes 
in Bermuda between July and September 1993, injury rates were much higher for tourists than for locals (94.1 
compared to 16.6 per 1,000 persons).
No reports were found concerning international visitors as cyclists.

2.4     Methods of communicating safety messages to overseas visitors
A number of recommendations were repeated in the literature reviewed. These include the provision of information 
to international visitors before they come to Australia through in-flight movies, road maps, bumper stickers on cars, 
billboards, petrol stations and vehicle rental locations (Prideaux & Master, 2001; Watson et al., 2004). Targeted 
enforcement is a commonly reported countermeasure (Wilks, Watson and Faulks (1999). Since October 2013 
demerit points will be recorded against unlicensed overseas drivers and VicRoads is able to create a driver record 
for anyone who drives in Victoria, regardless of whether they hold a Victorian licence.  

Transport authorities have often neglected to include international visitors in their targeted road safety campaigns 
and normally rely on broad measures to manage driver behaviour, such as random breath tests or speed cameras 
(Wilks, Watson & Faulks, 1999). Australia and NZ have a unique system of road signs (based on one of the options 
allowed in the 1968 United Nations Convention) that will not be completely familiar to visitors from other countries. 
Prideaux and Master (2001) suggest briefing car hirers at rental agencies to inform international visitors of important 
road rules and conditions, as well as providing multilingual booklets outlining the driving laws.

Lonely Planet publications provide some general useful information regarding Australian road rules and driving 
conditions, as do state and territory transport authorities. However, it is difficult to circulate such information to 
tourists even when they have already arrived in the country (Wilks, Watson & Faulks, 1999).

It is important to note that to date there has been no evaluation of the methods that have been or are currently 
being utilised. As a result, it is impossible to assess the effectiveness of these measures. Prideaux and Master 
(2001) highlight the need for ongoing monitoring of any risk management strategy in order to ascertain its value in 
future applications.

As mentioned previously, failure of drivers and passengers to wear seatbelts is a common cause of death or serious 
injury of international visitors in road crashes. This may be a result of lack of enforcement of seatbelt usage in 
their home country. This is potentially something that can be targeted with safety campaigns (Wilks, Watson & 
Hansen, 1999). However, these studies are rather dated and the rest of the world has made considerable progress 
in catching up with Australia in terms of seatbelt wearing rates in recent years. Analysis of more recent data may 
produce smaller differences between Australian and overseas car occupants.
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To improve understanding of the number of international visitors coming to Victoria and their travel patterns, data 
from two sources were analysed. International visitor arrival data collected by the Australian Bureau of Statistics 
(ABS) and survey data from Tourism Research Australia, a branch of the Commonwealth Department of Resources, 
Energy and Tourism.

3.1     Short-term international visitor data from the Australian Bureau  
of Statistics
Short-term arrivals are international visitors whose intended length of stay is less than one year. Data on 
international visitor arrivals was supplied by the ABS from the arrivals cards filled out by all international visitors 
on their entry into Australia. The data from the period January 2007 to February 2013 contained monthly counts 
of short-term arrivals by country of origin, intended length of stay and the state or territory where the visitor 
intended to spend the majority of their visit. 

Between January 2007 and December 2012, there were 7.1 million short-term arrivals (an annual average of 1.2 
million) who intended to spend the majority of their visit in Victoria. Figure 3.1 shows that approximately half of 
these visitors came from NZ (20.2%); China (11.5%); the UK, Channel Islands (CIs) and Isle of Man (IOM) (9.8%); 
and the US (7.5%). When Malaysia and Singapore are considered together, they account for as many short-term 
arrivals as China.

Figure 3.1 Country of origin
Short-term international visitors to Victoria, 2007 to 20123 

The intended length of stay for international visitor arrivals is shown in Figure 3.2. The most common length of stay 
was one to less than two weeks and accounted for 30.0% of total short-term arrivals. This was followed by stays of 
less than one week which made up 25.1% of total short-term arrivals. Therefore, the intended length of stay is less 
than two weeks for more than half (55.1%) of all short-term arrivals.

International visitors in Victoria3

3 Countries contributing less than 1% of total short-term arrivals are grouped under ‘Other’.



Figure 3.2  Length of stay 
Short-term international visitors to Victoria, 2007 to 2012

The country of origin of international visitors is detailed in Appendix C and the top three countries for each time 
period are summarised in Table 3.1. 

Table 3.1  Length of stay by country of origin
Short-term international visitors to Victoria, 2007 to 2012

Length of stay Country of origin Percentage

Less than two weeks NZ, China and Singapore 27.8% 

Two weeks to less than four weeks UK, CIs & IOM, US and NZ 8.2%

One month to less than three months UK, CIs & IOM, China and US 3.9%

Three months to less than 12 months China, India and UK, CIs & IOM 5.0%

Figure 3.3 shows the number of short-term arrivals per year by intended length of stay. Short-term arrivals increased 
for all intended length of stay categories over the six-year period. For all lengths of stay combined, the total number 
of short-term arrivals increased by an average of 5.8% per year. The percentage increase for visitors intending to 
stay three to less than twelve months was nearly double the average (10.6%). 

Figure 3.3 Year of arrival and intended length of stay 
Short-term international visitors to Victoria, 2007 to 2012
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Table 3.2  Visitor period by length of stay summary
Short-term international visitors to Victoria, 2007-2012

Length of stay Visitor summary

Less than one week November, with another smaller peak in March, possibly 
coinciding with cheaper airfares and milder weather

One week to less than two weeks December, with another smaller peak in March

Two weeks to less than four weeks December, coinciding with the summer and Christmas holiday 
season

One month to less than three months December, coinciding with the summer and Christmas holiday 
season

Three months to less than 12 months
Peaks in February and July, roughly coinciding with university 
semester commencement, as well as the start of the calendar 
and financial years

The main peaks within each intended length of stay category are summarised in Table 3.2.  Figure 3.4 shows the 
number of visitors arriving during each month of the year. For all lengths of stay combined, the overall peak month 
for arrivals was December (approximately 862,000 arrivals over six years) followed by February (704,000 arrivals). 
However, the months in which visitor arrivals peaked differed by intended length of stay.

Figure 3.4 Month of arrival and intended length of stay 
Short-term international visitors to Victoria, 2007 to 2012

Countries were classified into left-hand drive and right-hand drive convention, and into English and non-English-
speaking. Appendix D shows how the countries of origin identified in the ABS data were classified. For a small 
percentage of countries or groups of countries, the side of the road driven on and/or the language spoken could not 
be determined. This resulted in 1.2% of total arrivals coming from an area for which the driving side was unknown 
and fewer than 0.1% of total arrivals coming from an area where the main language was unknown. These small 
percentages are not shown in the following charts.
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Figure 3.5 shows the growth in arrivals from left-hand drive and right-hand drive countries. The rate of increase was 
greater for arrivals from right hand drive countries, 7.5% per annum compared with 4.7% per annum for arrivals from 
left-hand drive countries. 

Figure 3.5 Driving convention in country of origin and year of arrival 
Short-term international visitors to Victoria, 2007 to 2012 

Figure 3.6 shows the percentage of visitors by driving convention by the intended length of stay. Visitors from 
countries where it is normal to drive on the left tended to have briefer intended lengths of stay, almost two-thirds 
intending to stay for less than two weeks. Among visitors from countries where it is normal to drive on the right, 
just over half intended to stay two weeks or more.

Figure 3.6 Driving convention and length of stay 
Short-term international visitors to Victoria, 2007 to 2012
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Figure 3.7 shows the number of visitor arrivals per year according to the language spoken in the country of origin. 
Since 2008, the number of visitor arrivals from non-English-speaking countries has exceeded the number from 
English-speaking countries. Over the six years from 2007 to 2012, the average annual percentage increase in 
short-term arrivals was 2.6% per year for visitors from English-speaking countries and 8.7% per year for visitors 
from other countries. This demonstrates the rate of increase for non-English-speaking countries was more than 
three times the rate for English-speaking countries.

Figure 3.7 Official language in country of origin by year of arrival
Short-term international visitors to Victoria, 2007 to 2012

Figure 3.8 shows the percentage of short-term arrivals by intended length of stay and the language spoken in the 
country of origin. The majority of visitors intending to stay less than a week came from English-speaking countries. 
English was more common among visitors intending to stay for less than one week and two to less than four weeks. 
The majority of visitors intending to stay one to less than two weeks or one to less than twelve months came from 
countries speaking languages other than English.

Figure 3.8 Official language in country of origin and length of stay  
Short-term international visitors to Victoria, 2007 to 2012
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3.2     International visitor survey data from Tourism Research Australia
The data from Tourism Research Australia (TRA) came from the International Visitor Survey, which has been 
conducted annually since 2002. The annual sample is 40,000 departing short-term international visitors aged 15 
years or older. Survey results are weighted to match the sample size to the total number of international visitor over 
the relevant period.

The data supplied by TRA was a cross-tabulation of visitor numbers and visitor nights by region of Victoria and purpose 
of trip. Tourism regions of Victoria are shown in Appendix F. 

Table 3.3 summarises the Victorian international visitor data. Between January 2002 and December 2012, there was 
an annual average of 1.5 million visitors, who stayed for a combined total of 32.9 million nights. These estimates differ 
slightly from the ABS data, primarily because the International Visitor Survey captures departing visitors who spent at 
least one night in Victoria, rather than arrivals who intended to spend the majority of their stay in Victoria. 

More than half of all visits were for holiday or pleasure (52%) and nearly one-third were to visit family and/or friends 
(31%). Education accounted for only 6% of visits, but visits for this purpose accounted for one-third of visitor nights. 
The average stay per visitor for education purposes was just over four months (128.7 nights). The average lengths of 
stay by visitors for holiday/pleasure and family/friends were much shorter at 23.1 nights and 26.0 nights (or between 
three and four weeks), respectively. This is consistent with the ABS data, which showed that the majority of short-term 
visitors intended to stay for less than four weeks. 

Table 3.3  Purpose of trip and visitor nights 
Short-term international visitors to Victoria, 2007-2012

Purpose* Visitorsi Visitor nightsi 
Percentage of 

visitorsii

Percentage of 
visitor nights

Ratio of visitor 
nights: visitors

Holiday/pleasure 0.76 7.6 51.3 23.1 10.1

Visiting friends and relatives 0.46 8.56 31.1 26.0 18.7

Business 0.24 2.3 16.3 6.9 9.4

Education 0.09 10.9 5.8 33.3 128.7

Employment 0.03 3.2 2.2 9.6 96.3

Other / not stated 0.05 7.01 3.3 1.1 14.8

Total 1.47 32.9 109.9 100.0 22.3

 1Millions per year
  IIMultiple responses permitted
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The number of international visitors to the Melbourne region is shown in Figure 3.9 and visitors to other regions 
of Victoria in Figure 3.10. Visits to Melbourne increased steadily for all purposes (except for ‘other, not stated 
and transiting’) over the 11 year period. Visits to other regions increased for the purposes of visiting friends and 
relatives, and for business, education and employment, but not for holiday/pleasure. Overall, the number of visitors 
increased by an average of 4% per year.

Figure 3.9 Purpose of visit and year of arrival
International visitors to metropolitan Victoria, 2002 to 2012

Figure 3.10 Purpose of visit and year of arrival
International visitors to regional and rural Victoria, 2002 to 2012
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Figure 3.11 and 3.12 show the total number of nights stayed by visitors in the Melbourne region and in other 
regions of Victoria by purpose of visit and year. The number of visitor nights in Melbourne increased over the 
period 2002 to 2012 for each trip purpose, increasing fastest for business, education and employment trips (the 
largest component of which is education). Nights in other regions of Victoria also increased at similar rates for each 
purpose. Overall, the number of visitor nights in Victoria increased by an average of 7.7% per year.

Figure 3.11 Purpose of visit and visitor nights
International visitors to metropolitan Melbourne, 2002 to 2012

Figure 3.12 Purpose of visit and visitor nights 
International visitors to regional and rural Victoria, 2002 to 2012

A breakdown of visitor arrivals and visitor nights by quarters of the year and purpose of visit is shown in Appendix 
G. The breakdown revealed clear seasonality in the pattern of visitor arrivals to Melbourne, particularly for visits 
for holiday/pleasure and visiting friends and relatives. Visitor arrivals for these purposes were much higher from 
October to March. The same pattern was evident in other regions of Victoria. Seasonal variation was smaller for 
visitors for business, education and employment.
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Analysis of visitor nights spent in Melbourne and in the remainder of Victoria showed differing seasonal patterns for 
differing trip purposes. The number of visitor nights spent in Melbourne and the remainder of Victoria for business, 
education and employment was higher from July to September.  However, the number of visitor nights for holiday 
and for visiting family and friends was higher from October to March compared to other months of the year.

Ninety-four per cent of visitors to Victoria spent at least one night in the Melbourne region. Figure 3.13 shows the 
percentage of visitors who spent time in each of the other tourism regions. Survey respondents were permitted to 
nominate more than one region. By far the most frequently visited region outside of Melbourne was the Western 
region (which includes Victoria’s surf coast, the Great Ocean Road and the Twelve Apostles). The next most frequently 
visited regions were Geelong, the Lakes, Central Highlands and Peninsula.

Figure 3.13 Percentage of visitors by region
International visitors to regional and rural Victoria, 2002 to 2012

Eighty-eight per cent of international visitor nights in Victoria were spent in Melbourne. Figure 3.14 shows where 
the remainder were spent. The top three locations were the Western Region, Geelong and the Peninsula. There are 
university campuses in both Geelong and the Peninsula.



Figure 3.14 Percentage of visitor nights by region
International visitors to regional and rural Victoria, 2002 to 2012

3.3     Forecasting of future visitor arrivals
Time-series modelling was used to forecast visitor arrival counts each month from March 2013 to February 2016 
on the basis of known past arrival counts each month from March 2007 to February 2013.  Due to differences in 
seasonality that can be seen in Figure 3.4 (in Section 3.1), separate models were developed for visitors intending 
to stay for less than one month and for one month to less than one year.  

Forecast counts of international visitor arrivals in Victoria for the next three years are summarised in Table 3.4 for 
visitors intending to stay less than one month and in Table 3.5 for visitors intending to stay one month to less than 
one year. Combining the information from the two tables indicates that total international visitor arrivals for all 
lengths of stay are expected to increase by around 80,000 to 85,000 (5.6% to 5.9%) each year for the next three 
years.  

The statistical modelling procedure and detailed forecasts are described in detail in Appendix H.

Table 3.4 Observed and forecast arrivals
International visitors intending to stay less than one month, 2013 to 2016

Period Visitors Increase on previous period Percentage increase

Mar 2012 – Feb 2013 769,550 N/A N/A

Mar 2013 – Feb 2014 819,583 50,033 6.5%

Mar 2014 – Feb 2015 869,095 49,512 6.0%

Mar 2015 – Feb 2016 921,598 52,503 6.0%
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Table 3.5  Observed and forecast arrivals
International visitors intending to stay one month to less than one year, 2013 to 2016

Period Arrivals Increase on previous period Percentage increase

Mar 2012 – Feb 2013 600,610 N/A N/A

Mar 2013 – Feb 2014 631,611 31,001 5.2%

Mar 2014 – Feb 2015 663,494 31,884 5.0%

Mar 2015 – Feb 2016 696,987 33,493 5.0%
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4.1     Coronial fatality reports 

4.1.1      Available data
The NCIS is a national data system that stores information about coronial cases from all Australian states and territories. 
The NCIS is based at the Victorian Institute of Forensic Medicine and is managed by the Victorian Department of Justice. It 
exists primarily to assist coroners by allowing them to review the results of previous investigations, but approved research 
and government agencies can also apply for access to NCIS data to assist with the development of public health policy 
and programs. The system contains details of all coronial cases since 1 July 2000 (1 January 2001 for Queensland), 
regardless of whether an inquest was held.

A search of the NCIS conducted on behalf of the project team by Department of Justice staff identified 25 international 
visitors who were killed in motor vehicle crashes in Victoria during the 10 year period from the beginning of July 2000 to 
the end of June 2010. One case was excluded from the study because the death occurred during a motor race conducted 
on a race track.

The remaining 24 visitors were killed on public roads. Brief police reports on the circumstances of death (usually less 
than half a page) and reports of coronial findings (ranging from 1 to 28 pages) were downloaded from the NCIS for all 24 
cases. Key factors concerning each case were extracted from these reports where possible, although some factors were 
not available in all reports.

4.1.2      Visitors killed
For the 24 international visitors killed on Victorian roads during the 10 years from mid-2000 to mid-2010, Table 4.1 
shows the visitor’s country of origin and the driving convention in that country (traffic keeps to the left or to the right).

Table 4.1  Fatalities by country of origin and driving convention
International visitors to Victoria, 1 July 2000 to 3 June 2010

Country of residence Traffic keeps left Traffic keeps right Total

Bangladesh 1 - 1

France - 1 1

India 2 - 2

Ireland 2 - 2

NZ 3 - 3

Philippines - 1 1

Residence not stated, born in Germany - 2 2

Saudi Arabia (Canadian national) - 1 1

Singapore 3 - 3

Thailand 1 - 1

UK 3 - 3

USA - 4 4

Total 15 9 24

Involvement of international 
visitors in road crashes4
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The USA (4 cases), the UK (3 cases), NZ (3 cases) and Singapore (3 cases) accounted for just over half of the 
international visitors killed. The majority (63%) of visitors killed came from countries where traffic keeps to the left, as 
in Australia. Half of the visitors killed came from USA, UK, NZ and Ireland where English is the main language spoken.

The age and gender of visitors killed are shown in Figure 4.1. Two-thirds (16) of those killed were male and a third 
(8) were female. No children aged less than 15 were killed, however ages were otherwise fairly evenly distributed.

Figure 4.1  Fatalities by age and gender
International visitors to Victoria, 1 July 2000 to 30 June 2010 
 

Table 4.2 shows the length of time each visitor spent in Australia before being killed and the purpose of their 
visit. Half of the case reports examined did not state how long the visitor had been in Australia and there was no 
indication of the purpose of the visit in over one-third of the reports. The time since arrival was a fortnight or less for 
10 of the 12 cases in which the time was known. The trip purpose was holiday or tourism for the majority of cases 
in which the purpose was known. 

Table 4.2 Fatalities by purpose of visit and time spent in Australia
International visitors to Victoria, 1 July 2000 to 30 June 2010 

Time in Australia

Purpose of visit 12 hours 2 days 5-14 days 11 months Not stated Total

Holiday/tourism - 1 5 - 4 10

Visiting relatives - - 1 - 1 2

Exchange student - - 1 - - 1

Not stated 1 - 1 2 7 11

Total 1 1 8 2 12 24

4.1.3      Fatal crashes involving international visitors
There were 16 crashes in which one international visitor was killed and 4 crashes in which two international 
visitors were killed. Therefore there were a total of 20 crashes in which one or more visitors were killed during 
the 10 year period.

The type of road user type killed is shown in Table 4.3. At least half of all fatalities were passengers in cars and 
most of the remainder were car drivers and pedestrians. No pillion passengers or pedal cyclists were killed. The 
passenger count in Table 4.3 and 4.4 includes one visitor who may have possibly been the driver; both occupants 
were thrown from the vehicle, both were killed and it was uncertain which had been the driver of the vehicle. Of the 
seven people killed while driving a car or riding a motorcycle, five (71%) were from the recognised countries listed in 
Table 2.1. That is, they would have been eligible to obtain a Victorian driver or rider licence without being required 
to pass any tests. 
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Table 4.3 also shows the type of crash. Just over half of all fatalities (14 cases) occurred in crashes in which a 
car ran off the road, including seven fatalities (six crashes) in which the car hit a fixed object, five fatalities (three 
crashes) in which the car rolled and two separate fatalities in which the car returned to the road and collided with 
an oncoming vehicle. All of the pedestrians killed were hit by vehicles from their right.

Table 4.3 Fatalities by road user and crash type
International visitors to Victoria, 1 July 2000 to 30 June 2010 

Crash type

Road user type Cross traffic Head on Pedestrian Run off road Total

Driver of car 1 1 - 3 5

Passenger in car 1 1 - 11 13

Pedestrian - - 4 - 4

Rider of motorcycle - 2 - - 2

Total 2 4 4 14 24

Table 4.4 identifies the road user most responsible for each fatality. The deceased was most at fault in fewer than 
half of all cases. In the majority of cases (13 fatalities), the driver of the car in which the deceased was travelling 
was most at fault, possibly including five or six cases in which the driver was an international visitor and possibly 
seven or eight cases in which the driver was an Australian resident. In the remaining two cases, the driver of another 
vehicle was at fault, including one case in which that driver was also an international visitor. Thus an international 
visitor (in nine cases the deceased and in six or seven cases a visiting driver) was most at fault in either 15 or 16 of 
the 24 fatalities. Car drivers, whether visitors or not, were at fault in 20 of 24 international visitor fatalities.

Table 4.4  Fatalities by road user and person most at fault
International visitors to Victoria, 1 July 2000 to 30 June 2010 

Person at fault

Road user Deceased Driver Other driver Total

Driver of car 5 - - 5

Passenger in car - 13 - 13

Pedestrian 3 - 1 4

Rider of motorcycle 1 - 1 2

Total 9 13 2 24

Selected behavioural factors that are known to have contributed to the fatalities are shown in Table 4.5. The figures 
shown in the table are likely to be under-estimates since contributing factors were not always known to investigators 
or mentioned in coronial reports. The most commonly reported factor was fatigue (seven cases), followed by 
inexperience (six cases).

Table 4.5 Factors contributing to fatalities 
International visitors to Victoria, 1 July 2000 to 30 June 2010

Person at fault

Contributory factor Deceased Other driver Total 

Failed to wear seatbelt 4 - 4

Affected by alcohol or drugs 2 2 4

Inexperienced driver 2 4 6

Fatigued or asleep 2 5 7

Speeding 1 2 3

Possible distraction 2 1 3

Total 13 14 27
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4.2     TAC insurance claims

4.2.1     Available data
TAC operates a no-fault transport injury insurance scheme providing benefits to people injured in road crashes 
in Victoria involving a motorised vehicle (including motorcycles). TAC maintains a database that records details 
of all claims received. In response to a request from the project team, TAC supplied details of all claimants with 
an overseas residential address who were injured in road crashes from 2002 to 2012. The supplied information 
included details concerning the claimant and the crash in which they were involved. Details were supplied for 541 
claimants, of whom 8 were excluded because their crash occurred outside Victoria. This left 533 cases for analysis.

4.2.2     Country of residence
Appendix E shows the country of residence for TAC claimants who gave an overseas address, along with the driving 
convention (traffic keeps to the left or to the right) and main language spoken (English or other) in each country. The 
most common country of residence was the UK (18% of claimants), followed by the USA, NZ, Germany, China and 
Singapore. These six countries accounted for 64% of total claimants with overseas addresses.

Table 4.6 shows that 48% of overseas claimants came from left-driving countries, 51% from right-driving countries 
and for 1%, the country of residence was unknown. There was negligible change in this breakdown between the 
earlier period (2002 to 2006) and the more recent period (2007 to 2012). 

Table 4.6  Driving convention in country of origin by year of crash 
International visitor TAC claimants, 2002 to 2012

Driving convention 2002 to 2006 2007 to 2012 Total

Traffic keeps left 166 (48.0%) 91 (48.7%) 257 (48.2%)

Traffic keeps right 179 (51.7%) 92 (49.2%) 271 (50.8%)

Unknown 1 (0.3%) 4 (2.1%) 5 (0.9%)

Total 346 (100.0%) 187 (100.0%) 533 (100.0%)

Similarly, Table 4.7 shows that 48% of claimants came from countries where the main language spoken is English 
and 51% from countries with other main languages. This breakdown also differed little between the earlier and more 
recent periods. 

Table 4.7  Main language spoken in the country of origin by year of crash 
International visitor TAC claimants, 2002 to 2012

Main language spoken 2002 to 2006 2007 to 2012 Total

English 167 (48.3%) 89 (47.6%) 256 (48.0%)

Other languages 178 (51.4%) 94 (50.3%) 272 (51.0%)

Unknown 1 (0.3%) 4 (2.1%) 5 (0.9%)

Total 346 (100.0%) 187 (100.0%) 533 (100.0%)

It is noteworthy that Table 4.6 and Table 4.7 also show that the number of claimants with an overseas address 
who were injured in the six years from 2007 to 2012 was much smaller than the corresponding number for the five 
years from 2002 to 2006. Possible reasons for this drop in claims by international visitors are briefly discussed in 
Section 6.1.
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4.2.3     Claimant characteristics
Claimant ages are broken down by road user type in Table 4.8. Just over half (51%) of all claimants were injured or 
killed as passengers in vehicles, with the next most common road user types being drivers (21%) and pedestrians 
(14%). A majority of claimants were aged 18 to 34 years (44% of all claimants and 43% of passengers). Relatively 
few claimants (4%) were aged less than 18 years, with almost all of them being passengers.

Table 4.8  Type of road user by age group 
International visitor TAC claimants, 2002 to 2012

        Age group

Road user 0–17 18–24 25–34 35–44 45–54 55–64 65+ Total

Driver - 19 38 16 21 14 6 114

Passenger 20 58 59 28 37 30 39 271

Motorcyclist - 1 5 11 8 6 3 34

Pedestrian 1 16 16 8 12 9 13 75

Cyclist - 10 8 4 2 1 - 25

Train/tram - - 2 - - 2 3 7

Unknown - - 4 - - 3 - 7

Total 21 104 132 67 80 65 64 533

The type of vehicle in/on which the claimant was travelling when injured or killed is shown in Table 4.9. By far the 
most common type of vehicle was a car (including station wagons, utilities, taxis and four-wheel drives) (36% of 
claimants), followed by self-drive hire vehicles (17% of all claimants, 23% of those aged 45 to 64)4 . Motorcyclists 
comprised only 7% of claimants overall, but 12% of those aged 35 to 64 years.

Table 4.9  Type of vehicle by age group
International visitor TAC claimants, 2002 to 2012

        Age group

Vehicle 0–17 18–24 25–34 35–44 45–54 55–64 65+ Total

Bus / Coach 4 1 11 10 13 1 - 40

Car / 4x4 / wagon / utility / taxi 6 50 48 16 22 21 28 191

Motorcycle - 1 6 11 8 6 3 35

Pedal cycle - 10 8 4 2 1 25

People mover (less than 10 seats) 1 4 5 3 3 2 18

Self-drive hire vehicle 5 16 19 12 19 15 7 93

Train/tram - - 2 - - 2 3 7

Van 1 1 6 2 - - 10

Other / unknown 3 5 11 1 4 7 8 39

No vehicle (pedestrian) 1 16 16 8 12 9 13 75

Total 21 104 132 67 80 65 64 533

4  It is not known which category was recorded for a vehicle that was both a car and a self-drive hire vehicle, nor is it 
known whether this dilemma was resolved consistently across all claims.



RACV Research Report 14/0230

Table 4.10 shows the breakdown of vehicle types for each road user type. Of the 271 passengers, 46% were 
travelling in a car (including station wagons, utilities, taxis and four-wheel drives), 23% in a self-drive hire vehicle and 
15% in a bus or coach. Of 114 drivers, 27% were driving a self-drive hire vehicle.

Table 4.10  Type of vehicle in crash by road user type
International visitor TAC claimants, 2002 to 2012

Road user type

Vehicle Type Driver Passenger Motorcyclist Pedestrian Cyclist Train/
tram Unknown Total

Bus/Coach 40 - - - - - 40

Car/4x4 /wagon /ute/taxi 67 124 - - - - - 191

Motorcycle - - 34 - - 1 35

Pedal cycle - - - - 25 - - 25

People mover (less than 10 seats) 4 14 - - - - - 18

Self-drive hire vehicle 31 62 - - - - - 93

Train/tram - - - 7 - 7

Van 3 7 - - - - - 10

Other/unknown 9 24 - - - - 6 39

No vehicle (pedestrian) - - - 75 - - - 75

Total 114 271 34 75 25 7 7 533

Figure 4.2 shows the breakdown by gender for each road user type. Whilst the number of males and females was 
fairly evenly distributed, a clear majority of drivers (77 drivers, 68%) and motorcyclists (28 riders, 82%) were male. 
There was also a clear majority of passengers that were female, with 157 (58%) female passengers.

Figure 4.2  Type of road user by gender 
International visitor TAC claimants, 2002 to 2012

In Table 4.11, claimants are broken down by road user type and the driving convention in the claimant’s country of 
residence. Countries where traffic keeps to the left and to the right are listed in Appendix E. The ratio of passengers 
to drivers is marginally higher for claimants from right-driving countries (2.5:1) than for claimants from left-driving 
countries (2.3:1).
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Table 4.11  Type of road user by driving convention in country of origin 
International visitor TAC claimants, 2002 to 2012

Driving convention in country of residence

Road User Type Traffic keeps left Traffic keeps right Unknown Total

Driver 56 55 3 114

Passenger 129 140 2 271

Motorcyclist 17 17 - 34

Pedestrian 41 34 - 75

Cyclist 7 18 - 25

Train/tram 3 4 - 7

Unknown 4 3 - 7

Total 257 271 5 533

Table 4.12  Type of road user by main language in country of origin 
International visitor TAC claimants, 2002 to 2012

Language

Road user type English Other Unknown Total

Driver 55 56 3 114

Passenger 106 163 2 271

Motorcyclist 27 7 - 34

Pedestrian 47 28 - 75

Cyclist 13 12 - 25

Train/tram 3 4 - 7

Unknown 5 2 - 7

Total 256 272 5 533

Out of 148 claimants who were drivers or motorcyclists, Table 4.13 shows that 21 were NZ residents and 108 
came from other countries whose licences are recognised for conversion to a Victorian licence without testing. A 
further five came from ‘experience recognised’ countries, of whom four were aged 25 or more and therefore eligible 
for conversion without testing. Thus a total of 133 (90%) of the 148 drivers and riders would have been eligible to 
obtain a Victorian licence without undergoing any tests.

Table 4.13  Type of road user and recognition of licences from country of origin 
International visitor TAC claimants, 2002 to 2012

Licence recognition

Road user type New Zealand Recognised Experience recognised Not recognised Total

Driver 13 83 5 13 114

Passenger 21 160 13 77 271

Motorcyclist 8 25 - 1 34

Pedestrian 13 49 2 11 75

Cyclist 4 20 1 - 25

Train/tram 2 4 - 1 7

Unknown 2 5 - - 7

Total 63 346 21 103 533
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4.2.4     Location
Figure 4.3 shows the region of Victoria and the time of year in which claimants were injured. The regional breakdown 
varied markedly with the time of year. From May to October (the cooler months in Victoria), the majority (54%) of 
claimants were injured in the Melbourne Statistical Division (MSD), as defined by the ABS, whereas from November 
to April (the warmer months), the majority (58%) were injured in the rest of Victoria (ROV). Overall, 46% of injuries 
occurred in MSD and 53% in ROV. There was a marked seasonality in injuries to international visitors, with two-
thirds occurring during the warmer half of the year.

Figure 4.3  Injuries by period of the year and region of Victoria
International visitor TAC claimants, 2002 to 2012

Table 4.14 shows that the distribution of vehicle types differs substantially between Melbourne and the ROV. Pedal 
cycles and no vehicle (i.e. pedestrians) were much more prevalent in Melbourne, while claimants in the rest of the 
state were more likely to be travelling in buses, coaches, motorcycles and self-drive hire vehicles. These patterns 
are echoed in Table 4.15, which shows an over-representation of pedestrians and cyclists in Melbourne and an over-
representation of drivers, passengers and motorcyclists elsewhere.

Table 4.14  Type of vehicle in which the claimant was travelling by region of Victoria 
International visitor TAC claimants, 2002 to 2012 

Region

Vehicle type MSD ROV unknown Total

Bus / Coach 4 36 - 40

Car / 4x4 / wagon / ute / taxi 93 98 - 191

Motorcycle 10 25 - 35

Pedal cycle 22 3 - 25

People mover (less than 10 seats) 10 8 - 18

Self-drive hire vehicle 14 76 3 93

Train / tram 5 2 - 7

Van 2 8 - 10

Other / unknown 17 20 2 39

No vehicle (pedestrian) 66 9 - 75

Total 243 285 5 533
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Table 4.15  Type of road user by region of Victoria 
International visitor TAC claimants, 2002 to 2012

Region 

Road User type MSD ROV unknown Total

Driver 42 70 2 114

Passenger 96 173 2 271

Motorcyclist 9 25 - 34

Pedestrian 66 9 - 75

Cyclist 22 3 - 25

Train / tram 5 2 - 7

Unknown 3 3 1 7

Total 243 285 5 533

The speed limit at the crash site is shown in Table 4.16. Almost a third of all injuries and deaths of international 
visitors occurred at locations with a speed limit of 100 km/h. This is probably an underestimate, since the speed 
limit at the crash site was unknown for more than a quarter of all cases.

Table 4.16  Type of road user by speed limit at the crash site 
International visitor TAC claimants, 2002 to 2012 

Speed Limit

Road user type
10–50 
km/h

60 
km/h

70–90 
km/h

100 
km/h

110 
km/h

Off road/ 
other

Unknown Total

Driver 8 18 17 56 - - 15 114

Passenger 19 43 36 85 3 - 85 271

Motorcyclist 1 4 2 22 - 1 4 34

Pedestrian 16 23 5 3 - 1 27 75

Cyclist 9 10 1 3 - - 2 25

Train/tram 1 - - 2 - - 4 7

Unknown - - - 1 - - 6 7

Total 54 98 61 172 3 2 143 533

All TAC claim records for overseas residents recorded the local government area (LGA) in which the crash occurred 
and most also included the name of the locality. In the MSD, the City of Melbourne had by far the greatest number 
of crashes. The top five LGAs (Melbourne, Stonnington, Port Phillip, Maribyrnong and Yarra), accounting for half of 
all claims in the MSD, are all in the inner metropolitan area. The most commonly recorded locality in the MSD was 
Melbourne (29 of 243 claims).

In the ROV (outside the MSD), the top two LGAs were Corangamite and Colac-Otway, between them accounting for 
just over a quarter of all claims outside Melbourne. These two LGAs include the Twelve Apostles tourist attraction 
near Port Campbell and a substantial proportion of the Great Ocean Road. The localities outside Melbourne with 
the highest number of injuries and deaths were Halls Gap (10), Ballarat (8) and Lorne (7), all of which are popular 
tourist destinations.

Appendix I provides additional detail on the LGAs in which the crashes occurred.



RACV Research Report 14/0234

4.2.5     Crash characteristics
Table 4.17 shows the type of crash for claimants from left-driving and right-driving countries, and from English-
speaking and non-English-speaking countries. Overall, by far the most common cause of death or injury was 
collisions between vehicles (51% of claimants). Falls from or in a moving vehicle and pedestrian crashes were 
over-represented among visitors from left-driving countries (4% and 13%, respectively) compared with right-driving 
countries (0% and 9%, respectively). Vehicle rollovers were slightly over-represented for claimants from right-driving 
countries (12%) compared with claimants from left-driving countries (9%). Falls from or in a moving vehicle and 
pedestrian crashes were over-represented among visitors from English-speaking countries, while vehicle rollovers 
were over-represented among visitors from non-English-speaking countries.

Table 4.17  Type of crash by driving convention and language in country of origin
International visitor TAC claimants, 2002 to 2012 

                            Driving convention     Language

Crash type Left Right Unknown Total English Other Unknown Total

Collision with fixed object 38 35 1 74 31 42 1 74

Collision with other object 2 1 - 3 3 - - 3

Collision with vehicle 124 147 2 273 134 137 2 273

Fall from/in moving vehicle 9 1 - 10 10 - - 10

No collision and no object struck 2 5 - 7 4 3 - 7

Struck animal 1 3 - 4 3 1 - 4

Struck pedestrian 34 25 - 59 37 22 - 59

Unknown 24 21 - 45 24 21 - 45

Vehicle rollover (no collision) 23 33 2 58 10 46 2 58

Total 257 271 5 533 256 272 5 533

Table 4.18 shows the degree of injury suffered by the claimant. The categories ‘catastrophic’ and ‘severe’ are taken 
from the injury coding scheme used by TAC and include conditions such as acquired brain injury, quadriplegia, 
paraplegia, loss of sight and extensive burns. These are usually, but not always, included with ‘serious’ injuries in 
VicRoads data. The table shows that just over half of all international visitor claimants suffered fatal, catastrophic, 
severe or serious injuries.  Excluding claimants whose road user type was unknown, the proportion of injuries 
classified fatal, catastrophic, severe or serious was highest for motorcyclists (82%) and lowest for drivers and 
passengers (46%).

Table 4.18  Type of road user by degree of injury  
International visitor TAC claimants, 2002 to 2012

Injury

Road user type Fatal Severe / catastrophic Other serious Other Total

Driver 6 23 23 62 114

Passenger 20 49 55 147 271

Motorcyclist 1 10 17 6 34

Pedestrian 9 13 26 27 75

Cyclist - 6 8 11 25

Train/tram 3 2 - 2 7

Unknown - 1 - 6 7

Total 39 104 129 261 533
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Table 4.19 shows that the proportion of claimants suffering fatal, catastrophic, severe or serious injuries was lower 
in the MSD (47%) than in the ROV (55%).

Table 4.19  Region of Victoria by degree of injury
International visitor TAC claimants, 2002 to 2012  

Injury

Region Fatal Severe / catastrophic Other serious Other Total

MSD 11 39 63 130 243

ROV 28 64 65 128 285

unknown - 1 1 3 5

Total 39 104 129 261 533

The use of seatbelts, motorcycle helmets and bicycle helmets by the relevant road user types is shown in Table 
4.20. The proportion of claimants known to have failed to use the required protective equipment was highest 
among pedal cyclists (12%) and lowest among motorcyclists (0%). However, usage of the required equipment was 
unknown for a quarter of claimants of the relevant road user types.

Table 4.20  Type of road user by use of protective equipment 
International visitor TAC claimants, 2002 to 2012

Seatbelt, child restraint or helmet

Road user type Worn Not worn Not fitted Not applicable Unknown Total

Driver 88 2 - 1 23 114

Passenger 154 9 22 6 80 271

Motorcyclist 23 - - 5 6 34

Cyclist 20 3 - - 2 25

Total 285 14 22 12 111 444

Table 4.21 shows that the proportion of claimants suffering fatal, catastrophic, severe or serious injuries was lower 
among those who wore the required protective equipment (49%) than among those who did not (64%).

Table 4.21  Use of protective equipment by degree of injury 
International visitor TAC claimants, 2002 to 2012

Injury

Protective equipment Fatal Severe / catastrophic Other serious Other Total

Worn 15 57 67 146 285

Not worn 4 2 3 5 14

Not fitted - 1 7 14 22

Not applicable - 4 2 6 12

Unknown 8 24 24 55 111

Total 27 88 103 226 444
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4.3     Police-reported casualty crashes

4.3.1    Available data
All Victorian road crashes involving injury or death and some property damage crashes are required by law to be 
reported to Victoria Police. Victoria Police forwards detailed records of all casualty crashes to VicRoads, which 
stores the information in a database known as the Road Crash Information System (RCIS). Data extracted from the 
RCIS for crashes from 2002 to 2011 was analysed to investigate the extent and characteristics of the involvement 
of international visitors in casualty crashes in Victoria. The provisions of the Road Safety Act (1986) prevented the 
project team from using confidential information from the RCIS to identify people involved in crashes. Thus RCIS 
data could not be matched with data from other sources.

The RCIS does not specifically identify international visitors. However, for drivers and motorcycle riders who hold 
a licence, the database records the jurisdiction where the licence was issued. Australian jurisdictions (states and 
territories) are identified individually; other jurisdictions are grouped into a single ‘overseas’ category. People from 
overseas who have been granted permanent residency in Australia are required to obtain a Victorian licence within 
6 months of obtaining permanent residency or settling in Victoria. Therefore the majority of drivers and motorcyclists 
using an overseas licence in Victoria should be international visitors rather than permanent settlers.

Other road users, such as passengers, pedestrians and pedal cyclists, are not required to hold a licence. Those who 
do hold a licence are not obliged to show it to police in the event of being involved in a crash. For these road users, 
licence details are usually not recorded in the RCIS, which therefore does not reliably distinguish international 
visitors from Australian residents.

4.3.2    Selection of road users and trends over time
Table 4.22 shows the place of licence or permit issue for all persons involved in casualty crashes in Victoria from 
2002 to 2011. The place of licence issue was known for 94% of drivers and 93% of motorcycle riders, but was 
unknown for more than 50% of involved persons of all other road user types. It was therefore necessary to restrict 
the analyses to drivers and motorcycle riders.

Table 4.22  Place of licence issue by type of road user 
Persons involved in casualty crashes in Victoria, 2002 to 2011 

Place of licence issue

Road user type Overseas Victoria Rest of Australia Unknown Total

Pedestrian - 4,052 (25.0%) 30 (0.2%) 12,112 (74.8%) 16,194 (100.0%)

Driver of motor 
vehicle

2,521 (1.1%) 201,492 (91.3%) 4,384 (2.0%) 12,251 (5.6%) 220,648 (100.0%)

Passenger 4 (0.0%) 18,460 (18.7%) 117 (0.1%) 80,053 (81.2%) 98,634 (100.0%)

Motorcyclist 180 (0.9%) 17,849 (89.1%) 662 (3.3%) 1,349 (6.7%) 20,040 (100.0%)

Pillion passenger - 291 (28.7%) 10 (1.0%) 714 (70.3%) 1,015 (100.0%)

Bicyclist 20 (0.2%) 4,716 (35.8%) 27 (0.2%) 8,415 (63.9%) 13,178 (100.0%)

Other driver 
(horse, tram, train)

- 434 (46.7%) 1 (0.1%) 495 (53.2%) 930 (100.0%)

Other passenger - 170 (21.4%) - 625 (78.6%) 795 (100.0%)

Not known 2 (0.0%) 298 (11.3%) 27 (1.0%) 2,303 (87.6%) 2,630 (100.0%)

Total 2,727 (0.7%) 247,762  (66.2%) 5,258 (1.4%) 118,317 (31.6%) 374,064 (100.0%)
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Table 4.23 shows the place of licence or permit issue for drivers and motorcycle riders involved in casualty crashes 
each year from 2002 to 2011. The percentage of licences and permits issued overseas was fairly steady at 0.8% to 
1.0% from 2002 to 2007, but increased consistently from 2008 onwards, reaching 1.6% in 2011.

Table 4.23  Place of licence issue by year of crash  
Driver and motorcycle rider casualty crashes in Victoria, 2002 to 2011

Place of licence issue

Crash year Overseas Victoria Rest of Australia Unknown Total

2002 243 (0.8%)  26,453 (92.1%) 713 (2.5%)  1,308 (4.6%) 28,717 (100.0%)

2003 268 (1.0%)  26,069 (92.7%) 620 (2.2%)  1,171 (4.2%) 28,128 (100.0%)

2004 268 (1.0%)  25,209 (92.6%) 612 (2.2%)  1,132 (4.2%) 27,221 (100.0%)

2005 280 (1.0%)  25,409 (92.4%) 596 (2.2%)  1,204 (4.4%) 27,489 (100.0%)

2006 208 (1.0%)  18,765 (89.5%) 424 (2.0%)  1,560 (7.4%) 20,957 (100.0%)

2007 202 (0.9%)  19,345 (90.4%) 437 (2.0%)  1,419 (6.6%) 21,403 (100.0%)

2008 264 (1.2%)  20,131 (90.7%) 379 (1.7%)  1,427 (6.4%) 22,201 (100.0%)

2009 300 (1.4%)  19,443 (90.3%) 442 (2.1%)  1,351 (6.3%) 21,536 (100.0%)

2010 320 (1.5%)  18,922 (89.5%) 429 (2.0%)  1,466 (6.9%) 21,137 (100.0%)

2011 348 (1.6%)  19,595 (89.5%) 394 (1.8%)  1,562 (7.1%) 21,899 (100.0%)

Total 2,701 (1.1%) 219,341 (91.1%) 5,046 (2.1%) 13,600 (5.7%) 240,688 (100.0%)

Table 4.24 shows the breakdown of drivers and riders involved in casualty crashes from 2002 to 2011 by place of 
licence issue and degree of injury. Overseas licence holders comprised 0.6% of drivers and riders killed, 0.9% of 
those seriously injured and 1.0% of those suffering other injuries.

Table 4.24  Place of licence issue by degree of injury 
Driver and motorcycle rider casualty crashes in Victoria 2002 to 2011

Place of Licence issue

Injury Overseas Victoria Rest of Australia Unknown Total
Fatality 12 (0.6%) 1,780 (90.0%) 103 (5.2%) 82 (4.1%) 1,977 (100.0%)
Serious injury 366 (0.9%) 37,320 (91.6%) 1,142 (2.8%) 1,935 (4.7%) 40,763 (100.0%)
Other injury 816 (1.0%) 77,531 (94.1%) 1,625 (2.0%) 2,445 (3.0%) 82,417 (100.0%)
No injury 1,507 (1.3%) 102,710 (88.9%) 2,176 (1.9%) 9,138 (7.9%) 115,531 (100.0%)
Total 2,701 (1.1%) 219,341(91.1%) 5,046 (2.1%) 13,600 (5.7%) 240,688 (100.0%)

The remaining tables and graph of police-reported casualty crashes (Table 4.25 to Table 4.41 and Figure 4.4) 
provide a direct comparison between drivers and motorcycle riders holding a licence or permit issued in Victoria and 
those holding a licence or permit issued overseas. Drivers and riders holding a licence or permit issued in the rest 
of Australia and those whose place of issue was unknown have been excluded from the comparisons.

4.3.3    Characteristics of the person and vehicle
Of all drivers and riders involved in casualty crashes from 2002 to 2011 who held licences issued overseas, 2007 
(74%) were male and 627 (23%) were female, with sex being unknown for the remainder. The representation of 
females was greater among drivers and riders holding a Victorian licence, with 135,543 (62%) being male and 
83,034 (38%) being female.

The age of drivers and riders is shown in Table 4.25. The percentage aged 18 to 34 years was considerably higher 
among drivers and riders licensed overseas than among those licensed in Victoria.
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Table 4.25  Place of licence issue by age group
Driver and motorcycle rider casualty crashes, 2002 to 2011

    Place of licence issue

Age Group Overseas Victoria Total

0 - 17 8 (0.3%) 992 (0.5%) 1,000 (0.5%)

18 - 24 996 (36.9%) 49,999 (22.8%) 50,995 (23.0%)

25 - 34 934 (34.6%) 50,899 (23.2%) 51,833 (23.3%)

35 - 44 344 (12.7%) 44,313 (20.2%) 44,657 (20.1%)

45 - 54 171 (6.3%) 33,973 (15.5%) 34,144 (15.4%)

55 - 64 107 (4.0%) 20,900 (9.5%) 21,007 (9.5%)

65 - 99 32 (1.2%) 17,570 (8.0%) 17,602 (7.9%)

Unknown 109 (4.0%) 695 (0.3%) 804 (0.4%)

Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

The type of vehicle operated by drivers is shown in Table 4.26 and type of vehicle operated by motorcycle riders 
in Table 4.27.  Drivers licensed overseas were more likely to be driving a car, panel van or mini-bus, while those 
licensed in Victoria were more likely to be driving a commercial or heavy vehicle (taxi, utility, truck or semi-trailer).  
Motorcyclists licensed overseas were much more likely than those licensed in Victoria to be riding a motor scooter 
or moped (23% versus 5%).

Table 4.26  Type of vehicle operated by drivers
Crashes overseas and in Victoria, 2002 to 2011

    Place of licence issue

Type of vehicle Overseas Victoria Total

Car 1,953 (77.5%) 137,980 (68.5%) 139,933 (68.6%)

Station wagon 365 (14.5%) 30,163 (15.0%) 30,528 (15.0%)

Taxi - 2,535 (1.3%) 2,535 (1.2%)

Utility 64 (2.5%) 15,034 (7.5%) 15,098 (7.4%)

Panel van 85 (3.4%) 4,770 (2.4%) 4,855 (2.4%)

Semi-trailer 4 (0.2%) 1,919 (1.0%) 1,923 (0.9%)

Truck (not semi-trailer) 9 (0.4%) 3,281 (1.6%) 3,290 (1.6%)

Bus/coach 4 (0.2%) 1,222 (0.6%) 1,226 (0.6%)

Mini bus (9–13 seats) 9 (0.4%) 271 (0.1%) 280 (0.1%)

Motorcycle - 1 (0.0%) 1 (0.0%)

Other vehicle 14 (0.6%) 1,233 (0.6%) 1,247 (0.6%)

Prime mover only - 103 (0.1%) 103 (0.1%)

Prime mover + single trailer - 701 (0.3%) 701 (0.3%)

B double - 251 (0.1%) 251 (0.1%)

B triple - 4 (0.0%) 4 (0.0%)

Light rigid commercial 12 (0.5%) 838 (0.4%) 850 (0.4%)

Heavy rigid 2 (0.1%) 1,185 (0.6%) 1,187 (0.6%)

Not known - 1 (0.0%) 1 (0.0%)

Total 2,521 (100.0%) 201,492 (100.0%) 204,013 (100.0%)



Crash Risk of International Visitors to Victoria 39

Table 4.27  Vehicle operated by motorcycle riders
Crashes overseas and in Victoria, 2002 to 2011

    Place of licence issue

Type of vehicle Overseas Victoria Total

Motorcycle 138 (76.7%) 17,017 (95.3%) 17,155 (95.2%)

Moped 7 (3.9%) 106 (0.6%) 113 (0.6%)

Motor scooter 35 (19.4%) 725 (4.1%) 760 (4.2%)

Other vehicle - 1 (0.0%) 1 (0.0%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Table 4.28 shows that drivers and riders licensed overseas were more likely than those licensed in Victoria to carry 
passengers at the time of the crash. The proportion of drivers not carrying any passengers (driver was the only 
occupant) was 52% for those licensed overseas, compared with 71% for those licensed in Victoria. Similarly, the 
proportion of motorcyclists not carrying a pillion passenger was lower for those licensed overseas (89%) than for 
those licensed in Victoria (95%).

Table 4.28  Road user by number of vehicle occupants
Crashes overseas and in Victoria, 2002 to 2011

                                       Place of licence issue

Road User Occupants Overseas Victoria Total

Driver 1 1,315 (52.2%) 143,689 (71.3%) 145,004 (71.1%)

2 711 (28.2%) 38,403 (19.1%) 39,114 (19.2%)

3 to 5 462 (18.3%) 18,817 (9.3%) 19,279 (9.5%)

6+ 33 (1.3%) 579 (0.3%) 612 (0.3%)

Total 2,521 (100.0%) 201,488 (100.0%) 204,009 (100.0%)

Motorcyclist 1 160 (88.9%) 17,023 (95.4%) 17,183 (95.3%)

2 20 (11.1%) 824 (4.6%) 844 (4.7%)

3 to 5 - 2 (0.0%) 2 (0.0%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total 1 1,475 (54.6%) 160,712 (73.3%) 162,187 (73.0%)

2 731 (27.1%) 39,227 (17.9%) 39,958 (18.0%)

3 to 5 462 (17.1%) 18,819 (8.6%) 19,281 (8.7%)

 6+ 33 (1.2%) 579 (0.3%) 612 (0.3%)

Total 2,701 (100.0%) 219,337 (100.0%) 222,038 (100.0%)

4.3.4    Crash location and time
Table 4.29 classifies crashes as occurring in the MSD (as defined by the ABS) or in the ROV. For drivers, the regional 
split is very similar for those licensed overseas and those licensed in Victoria, with just less than a quarter of casualty 
crash involvements occurring outside Melbourne. Among motorcyclists, the proportion of crash involvements 
outside Melbourne is higher for those licensed in Victoria (38%) than for those licensed overseas (29%).



Table 4.29  Type of road user by region and place of licence issue
Crashes overseas and in Victoria, 2002 to 2011

                                          Place of licence issue

Road user Region Overseas Victoria Total

Driver Unknown - 7 (0.0%) 7 (0.0%)

MSD 1,942 (77.0%) 155,449 (77.1%) 157,391 (77.1%)

ROV 579 (23.0%) 46,036 (22.8%) 46,615 (22.8%)

Total 2,521 (100.0%) 201,49 2(100.0%) 204,013 (100.0%)

Motorcyclist Unknown - 10 (0.1%) 10 (0.1%)

MSD 127 (70.6%) 11,146 (62.4%) 11,273 (62.5%)

ROV 53 (29.4%) 6,693 (37.5%) 6,746 (37.4%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total Unknown - 17 (0.0%) 17 (0.0%)

MSD 2,069 (76.6%) 166,595 (76.0%) 168,664 (76.0%)

ROV 632 (23.4%) 52,729 (24.0%) 53,361 (24.0%)

 Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

The road layout at the site of the crash is shown in Table 4.30. Overseas licence holders were over-represented in 
crashes at cross-intersections and somewhat under-represented in crashes at mid-block locations.

Table 4.30  Road layout at crash site and place of licence issue
Crashes overseas and in Victoria, 2002 to 2011

              Place of licence issue

Road layout Overseas Victoria Total

Cross intersection 900 (33.3%) 58,674 (26.8%) 59,574 (26.8%)

T Intersection 607 (22.5%) 55,591 (25.3%) 56,198 (25.3%)

Y Intersection 9 (0.3%) 879 (0.4%) 888 (0.4%)

Multiple intersection 69 (2.6%) 4,665 (2.1%) 4,734 (2.1%)

Not at intersection 1,114 (41.2%) 99,235 (45.2%) 100,349 (45.2%)

Dead end 1 (0.0%) 43 (0.0%) 44 (0.0%)

Road closure - 1 (0.0%) 1 (0.0%)

Unknown 1 (0.0%) 253 (0.1%) 254 (0.1%)

Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

The speed limit at the crash site is shown in Table 4.31.  Among both drivers and motorcyclists, differences between 
overseas and Victorian licence holders were relatively small.
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Table 4.31  Road user type by speed limit and place of licence issue
Crashes overseas and in Victoria, 2002 to 2011

                                   Place of licence issue

Road user Speed limit Overseas Victoria Total

Driver 10-50 km/h 410 (16.3%) 32,859 (16.3%) 33,269 (16.3%)

60 km/h 1,073 (42.6%) 81,359 (40.4%) 82,432 (40.4%)

70-90 km/h 569 (22.6%) 53,601 (26.6%) 54,170 (26.6%)

100-110 km/h 416 (16.5%) 29,691 (14.7%) 30,107 (14.8%)

Other/unknown 53 (2.1%) 3,982 (2.0%) 4,035 (2.0%)

Total 2,521 (100.0%) 201,492 (100.0%) 204,013 (100.0%)

Motorcyclist 10-50 km/h 36 (20.0%) 3,256 (18.2%) 3,292 (18.3%)

60 km/h 77 (42.8%) 5,886 (33.0%) 5,963 (33.1%)

70-90 km/h 10 (5.6%) 3,087 (17.3%) 3,097 (17.2%)

100-110 km/h 46 (25.6%) 4,307 (24.1%) 4,353 (24.1%)

Other/unknown 11 (6.1%) 1,313 (7.4%) 1,324 (7.3%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total 10-50 km/h 446 (16.5%) 36,115 (16.5%) 36,561 (16.5%)

60 km/h 1,150 (42.6%) 87,245 (39.8%) 88,395 (39.8%)

70-90 km/h 579 (21.4%) 56,688 (25.8%) 57,267 (25.8%)

100-110 km/h 462 (17.1%) 33,998 (15.5%) 34,460 (15.5%)

Other/unknown 64 (2.4%) 5,295 (2.4%) 5,359 (2.4%)

 Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

The month of the year in which crashes occurred is shown in Figure 4.4. Overseas licence holders are over-
represented in crashes from November to April (the warmer months of the year in Victoria) and under-represented 
in crashes from May to October (the cooler months). Driver and motorcycle rider crashes in Victoria, 2002 to 2011

Figure 4.4  Place of licence issue and month of the year
Driver and motorcycle rider crashes in Victoria, 2002 to 2011

Table 4.32 shows that this over-representation applies only to drivers. For motorcyclists, there is little difference in 
seasonal distribution between riders with overseas licences and those with Victorian licences, both groups being 
more likely to crash in the warmer months than in the cooler months.
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Table 4.32  Road user type by time of year and place licence issue
Driver and motorcycle rider crashes in Victoria, 2002 to 2011  

                                                  Place of licence issue

Road user Time of year Overseas Victoria Total

Driver November to April 1,366 (54.2%) 100,083 (49.7%) 101,449 (49.7%)

May to October 1,152 (45.7%) 101,294 (50.3%) 102,446 (50.2%)

Unknown 3 (0.1%) 115 (0.1%) 118 (0.1%)

Total 2,521 (100.0%) 201,492 (100.0%) 204,013 (100.0%)

Motorcyclist November to April 97 (53.9%) 9,761 (54.7%) 9,858 (54.7%)

May to October 83 (46.1%) 8,077 (45.3%) 8,160 (45.3%)

Unknown - 11 (0.1%) 11 (0.1%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total November to April 1,463 (54.2%) 109,844 (50.1%) 111,307 (50.1%)

May to October 1,235 (45.7%) 109,371 (49.9%) 110,606 (49.8%)

Unknown 3 (0.1%) 126 (0.1%) 129 (0.1%)

 Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

The light conditions at the time of the crash are shown in Table 4.33. Among both drivers and riders, those licensed 
overseas were more likely than those licensed in Victoria to have their crash during the hours of darkness.

Table 4.33  Road user by type of natural light and place of licence issue
Driver and motorcycle rider crashes in Victoria, 2002 to 2011

                         Place of licence issue

Road User Natural Light Overseas Victoria Total

Driver Day/dawn/dusk 1,831 (72.6%) 153,535 (76.2%) 155,366 (76.2%)

Dark 682 (27.1%) 46,725 (23.2%) 47,407 (23.2%)

Unknown 8 (0.3%) 1,232  (0.6%) 1,240 (0.6%)

Total 2,521 (100.0%) 201,492 00.0%) 204,013 (100.0%)

Motorcyclist Day/dawn/dusk 142 (78.9%) 14,935 (83.7%) 15,077 (83.6%)

Dark 36 (20.0%) 2,788 (5.6%) 2,824 (15.7%)

Unknown 2 (1.1%) 126 (0.7%) 128 (0.7%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total Day/dawn/dusk 1,973 (73.0%) 168,470 (76.8%) 170,443 (76.8%)

Dark 718 (26.6%) 49,513 (22.6%) 50,231 (22.6%)

Unknown 10 (0.4%) 1,358 (0.6%) 1,368 (0.6%)

 Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

4.3.5   Crash characteristics
The nature of the crash is shown for drivers in Table 4.34 and for motorcycle riders in Table 4.35. For drivers, the 
distribution of crash types differed little between visitors and locals except that those licensed overseas were over-
represented in vehicle rollovers. Among motorcycle riders, those holding overseas licences were considerably over-
represented in collisions with other vehicles. Overseas riders were under-represented in collisions with objects and 
animals and crashes not involving a collision.
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Table 4.34  Type of crash by place licence issue
Driver injuries and fatalities, 2002 to 2011

                   Place of licence issue

Crash type Overseas Victoria Total

Collision with vehicle 1,963 (77.9%) 159,981 (79.4%) 161,944 (79.4%)

Struck pedestrian 127 (5.0%) 11,305 (5.6%) 11,432 (5.6%)

Struck animal 5 (0.2%) 697 (0.3%) 702 (0.3%)

Collision with a fixed object 321 (2.7%) 22,679 (11.3%) 23,000 (11.3%)

Collision with some other object 10 (0.4%) 972 (0.5%) 982 (0.5%)

Vehicle rollover (no collision) 77 (3.1%) 3,902 (1.9%) 3,979 (2.0%)

Fall from or in moving vehicle 2 (0.1%) 553 (0.3%) 555 (0.3%)

No collision and no object struck 16 (0.6%) 1,369 (0.7%) 1,385 (0.7%)

Other crash - 34 (0.0%) 34 (0.0%)

Total 2,521  (100.0%) 201,492 (100.0%) 204,013 (100.0%)

Table 4.35  Type of crash by place of licence issue
Motorcycle rider injuries and fatalities, 2002 to 2011

                 Place of licence issue

Crash type Overseas Victoria Total

Collision with vehicle 101 (56.1%) 7,931 (44.4%) 8,032 (44.6%)

Struck pedestrian 3 (1.7%) 178 (1.0%) 181 (1.0%)

Struck animal 2 (1.1%) 432 (2.4%) 434 (2.4%)

Collision with a fixed object 12 (6.7%) 1,751 (9.8%) 1,763 (9.8%)

Collision with some other object 1 (0.6%) 689 (3.9%) 690 (3.8%)

Vehicle rollover (no collision) 16 (8.9%) 1,545 (8.7%) 1,561 (8.7%)

Fall from or in moving vehicle 5 (2.8%) 479 (2.7%) 484 (2.7%)

No collision and no object struck 40 (22.2%) 4,835 (27.1%) 4,875 (27.0%)

Other crash - 9 (0.1%) 9 (0.0%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

For casualty crashes from 2002 to 2011, blood alcohol concentration (BAC) was known for only 6.6% of drivers 
and riders licensed overseas and 8.3% of those licensed in Victoria. Only 73 (2.7%) of those licensed overseas and 
7,760 (3.6%) of those licensed in Victoria were known to have BAC equal to or greater than 0.05g/100mL. In the 
absence of more complete data, no reliable conclusions can be drawn.

The number of people involved in the crash, whether injured or not, is shown in Table 4.36. Among drivers, the 
proportion of crashes involving at least three people was higher for those licensed overseas (61%) than for those 
holding a Victorian licence or permit (51%). Among motorcyclists, those licensed overseas were more likely than 
local riders to have at least two people involved in their crash (68% versus 52%).
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Table 4.36  Type of road user by number of people in a crash and place of licence issue
Driver and motorcycle rider injuries and fatalities, 2002 to 2011

                                         Place of licence issue

Road user People involved Overseas Victoria Total

Driver 1 173 (6.9%) 19,714 (9.8%) 19,887 (9.7%)

2 807 (32.0%) 78,179 (38.8%) 78,986 (38.7%)

3 to 5 1,275 (50.6%) 87,724 (43.5%) 88,999 (43.6%)

6+ 266 (10.6%) 15,875 (7.9%) 16,141 (7.9%)

Total 2,521 (100.0%) 201,492 (100.0%) 204,013 (100.0%)

Motorcyclist 1 58 (32.2%) 8,494 (47.6%) 8,552 (47.4%)

2 81 (45.0%) 6,704 (37.6%) 6,785 (37.6%)

3 to 5 37 (20.6%) 2,515 (14.1%) 2,552 (14.2%)

6+ 4 (2.2%) 136 (0.8%) 140 (0.8%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total 1 231 (8.6%) 28,208 (12.9%) 28,439 (12.8%)

2 888 (32.9%) 84,883 (38.7%) 85,771 (38.6%)

3 to 5 1,312 (48.6%) 90,239 (41.1%) 91,551 (41.2%)

6+ 270 (10.0%) 16,011 (7.3%) 16,281 (7.3%)

 Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

VicRoads classifies vehicles involved in crashes as ‘Vehicle 1’ or ‘Vehicle 2’ according to their role in the initial 
collision. Vehicles involved only in a subsequent collision caused by the initial collision are classified as or ‘Not 
involved in initial event’. For nearly all crash types involving more than one vehicle, the driver of Vehicle 1 is more 
likely to be at fault than the driver of Vehicle 2. For example, in a rear-end crash, the rear (striking) vehicle is 
designated Vehicle 1 and the front (struck) vehicle is Vehicle 2. Table 4.37 shows that the proportion of drivers 
classified by VicRoads as driving Vehicle 1 was considerably higher for drivers licensed overseas (68%) than for 
those licensed in Victoria (57%). Thus drivers licensed overseas were more likely to be at fault in the crash in which 
they were involved. However, the reverse is true for motorcycle riders, with those licensed overseas being slightly 
less likely than those licensed in Victoria to be the rider of Vehicle 1.
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Table 4.37  Type of road user by role in crash and place of licence issue 
Driver and motorcycle rider injuries and fatalities, 2002 to 2011

                                           Place of licence issue

Road user Role in crash Overseas Victoria Total

Driver Vehicle 1 1,704 (67.6%) 115,026 (57.1%) 116,730 (57.2%)

Vehicle 2 657 (26.1%) 68,421 (34.0%) 69,078 (33.9%)
Not involved in initial 
event

159 (6.3%) 18,017 (8.9%) 18,176 (8.9%)

Not known 1 (0.0%) 16 (0.0%) 17 (0.0%)

Total 2,521 (100.0%) 201,480 (100.0%) 204,001 (100.0%)

Motorcyclist Vehicle 1 120 (66.7%) 12,355 (69.2%) 12,475 (69.2%)

Vehicle 2 56 (31.1%) 5,253 (29.4%) 5,309 (29.4%)
Not involved in initial 
event

4 (2.2%) 234 (1.3%) 238 (1.3%)

Not known - 7 (0.0%) 7 (0.0%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total Vehicle 1 1,824 (67.5%) 127,381 (58.1%) 129,205 (58.2%)

Vehicle 2 713 (26.4%) 73,674 (33.6%) 74,387 (33.5%)
Not involved in initial 
event

163 (6.0%) 18,251 (8.3%) 18,414 (8.3%)

Not known 1 (0.0%) 23 (0.0%) 24 (0.0%)

 Total 2,701 (100.0%) 219,329 (100.0%) 222,030 (100.0%)

The movement of the vehicle at the time of the crash is shown in Table 4.38 for drivers and in Table 4.39 for 
motorcycle riders. Drivers licensed overseas were much more likely than local drivers to be turning right (21% versus 
14%), to be out of control (10% versus 7%) or to be going the wrong way (0.5% versus 0.1%) at the time of the crash. 
Motorcycle riders licensed overseas were more likely to be going the wrong way (0.6% versus 0.1%), but less likely 
than local riders to be turning right (2% versus 5%) or turning left (2% versus 4%) at the time of the crash.
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Table 4.38  Vehicle movement by place of licence issue 
Driver injuries and fatalities, 2002 to 2011

  Place of licence issue

Vehicle movement Overseas Victoria Total

Going straight ahead 1,210 (48.0%) 111,698 (55.4%) 112,908 (55.4%)

Turning right 537 (21.3%) 28,024 (13.9%) 28,561 (14.0%)

Turning left 79 (3.1%) 7,334 (3.6%) 7,413 (3.6%)

Leaving a driveway 15 (0.6%) 1,874 (0.9%) 1,889 (0.9%)

U turning 37 (1.5%) 2,954 (1.5%) 2,991 (1.5%)

Changing lanes 49 (1.9%) 3,345 (1.7%) 3,394 (1.7%)

Overtaking 6 (0.2%) 1,200 (0.6%) 1,206 (0.6%)

Merging 10 (0.4%) 957 (0.5%) 967 (0.5%)

Reversing 14 (0.6%) 1,746 (0.9%) 1,760 (0.9%)

Parking or unparking 15 (0.6%) 1,021 (0.5%) 1,036 (0.5%)

Parked-legally 11 (0.4%) 1,476 (0.7%) 1,487 (0.7%)

Parked-illegally - 123 (0.1%) 123 (0.1%)

Stationary-accident 8 (0.3%) 740 (0.4%) 748 (0.4%)

Stationary-broken down 8 (0.3%) 239 (0.1%) 247 (0.1%)

Other stationary 85 (3.4%) 10,602 (5.3%) 10,687 (5.2%)

Avoiding animals 15 (0.6%) 971 (0.5%) 986 (0.5%)

Slow/stopping 129 (5.1%) 11,361 (5.6%) 11,490 (5.6%)

Out of control 260 (10.3%) 13,618 (6.8%) 13,878 (6.8%)

Wrong way 12 (0.5%) 251 (0.1%) 263 (0.1%)

Not known 21 (0.8%) 1,907 (0.9%) 1,928 (0.9%)

Total 2,521 (100.0%) 201,441 (100.0%) 203,962 (100.0%)
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Table 4.39  Vehicle movement by place of licence issue 
Motorcycle rider injuries and fatalities, 2002 to 2011

 Place of licence issue

Vehicle movement Overseas Victoria Total

Going straight ahead 122 (67.8%) 11,476 (64.3%) 11,598 (64.4%)

Turning right 3 (1.7%) 853 (4.8%) 856 (4.7%)

Turning left 3 (1.7%) 633 (3.5%) 636 (3.5%)

Leaving a driveway - 62 (0.3%) 62 (0.3%)

U turning - 117 (0.7%) 117 (0.6%)

Changing lanes 2 (1.1%) 291 (1.6%) 293 (1.6%)

Overtaking 5 (2.8%) 415 (2.3%) 420 (2.3%)

Merging 1 (0.6%) 76 (0.4%) 77 (0.4%)

Reversing - 2 (0.0%) 2 (0.0%)

Parking or unparking 1 (0.6%) 22 (0.1%) 23 (0.1%)

Parked-legally - 17 (0.1%) 17 (0.1%)

Parked-illegally - 1 (0.0%) 1 (0.0%)

Stationary-accident 1 (0.6%) 60 (0.3%) 61 (0.3%)

Stationary-broken down - 6 (0.0%) 6 (0.0%)

Other stationary 1 (0.6%) 186 (1.0%) 187 (1.0%)

Avoiding animals 3 (1.7%) 194 (1.1%) 197 (1.1%)

Slow/stopping 8 (4.4%) 615 (3.4%) 623 (3.5%)

Out of control 28 (15.6%) 2,602 (14.6%) 2,630 (14.6%)

Wrong way 1 (0.6%) 11 (0.1%) 12 (0.1%)

Not known 1 (0.6%) 204 (1.1%) 205 (1.1%)

Total 180 (100.0%) 17,843 (100.0%) 18,023 (100.0%)

Table 4.40 shows the severity of the crashes in which drivers and motorcycle riders were involved. Among drivers, 
the proportion of fatal and serious injury crashes was very similar for those licensed overseas (35%) and those 
licensed in Victoria (34%). However, for motorcycle riders the proportion of fatal and serious injury crashes was 
lower for those licensed overseas (41%) than for those licensed in Victoria (48%).
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Table 4.40  Road user by crash severity and place of licence issue
Driver and motorcycle rider injuries and fatalities, 2002 to 2011

                                     Place of licence issue

Road user Severity Overseas Victoria Total

Driver Fatal 26 (1.0%) 3,419 (1.7%) 3,445 (1.7%)

Serious injury 860 (34.1%) 65,840 (32.7%) 66,700 (32.7%)

Other injury 1,635 (64.9%) 132,233 (65.6%) 133,868 (65.6%)

Total 2,521 (100.0%) 201,492  (100.0%) 204,013 (100.0%)

Motorcyclist Fatal 2 (1.1%) 437 (2.4%) 439 (2.4%)

Serious injury 71 (39.4%) 8,189 (45.9%) 8,260 (45.8%)

Other injury 107 (59.4%) 9,223 (51.7%) 9,330 (51.7%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total Fatal 28 (1.0%) 3,856 (1.8%) 3,884 (1.7%)

Serious injury 931 (34.5%) 74,029 (33.8%) 74,960 (33.8%)

Other injury 1,742 (64.5%) 141,456 (64.5%) 143,198 (64.5%)

 Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

The degree of injury suffered by the driver or rider is shown in Table 4.41. Considering overseas and Victorian 
licence holders together, the proportion who suffered a fatal or serious injury is three times higher for motorcycle 
riders (46%) than for drivers (15%). Among drivers, the proportion suffering a fatal or serious injury was lower for 
those licensed overseas (12%) than for those licensed in Victoria (15%). The picture is similar for motorcycle riders, 
with the proportion fatally or seriously injured being 38% for those licensed overseas and 46% for those licensed 
in Victoria.

Table 4.41  Road user by degree of injury and place of licence issue
Driver and motorcycle rider injuries and fatalities, 2002 to 2011

                                          Place of licence issue

Road user Injury Overseas Victoria Total

Driver Killed 10 (0.4%) 1,385 (0.7%) 1,395 (0.7%)

Serious injury 300 (11.9%) 29,486 (14.6%) 29,786  (14.6%)

Other injury 717 (28.4%) 68,399 (33.9%) 69,116 (33.9%)

No injury 1,494 (59.3%) 102,222 (50.7%) 103,716 (50.8%)

Total 2,521 (100.0%) 201,492 (100.0%) 204,013 (100.0%)

Motorcyclist Killed 2 (1.1%) 395 (2.2%) 397 (2.2%)

Serious injury 66 (36.7%) 7,834 (43.9%) 7,900 (43.8%)

Other injury 99 (55.0%) 9,132 (51.2%) 9,231 (51.2%)

No injury 13 (7.2%) 488 (2.7%) 501 (2.8%)

Total 180 (100.0%) 17,849 (100.0%) 18,029 (100.0%)

Total Killed 12 (0.4%) 1,780 (0.8%) 1,792 (0.8%)

Serious injury 366 (13.6%) 37,320 (17.0%) 37,686 (17.0%)

Other injury 816 (30.2%) 77,531 (35.3%) 78,347 (35.3%)

No injury 1,507 (55.8%) 102,710 (46.8%) 104,217 (46.9%)

 Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)

48
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Table 4.42 shows that the proportion of drivers and riders who failed to wear a seatbelt or motorcycle helmet 
was approximately 1.8% for those licensed overseas and those licensed in Victoria. However, usage of protective 
equipment was unknown for around one in six drivers and riders.

Table 4.42  Use of protective equipment and place of licence issue
Driver and motorcycle rider injuries and fatalities, 2002 to 2011

Place of licence issue

Protective equipment Overseas Victoria Total

Seatbelt worn 2,067 (76.5%) 163,908 (74.7%) 165,975 (74.7%)

Seatbelt not worn 43 (1.6%) 3,411 (1.6%) 3,454 (1.6%)

Child restraint worn - 3 (0.0%) 3 (0.0%)

Child restraint not worn - 15 (0.0%) 15 (0.0%)

Seatbelt/restraint not fitted 6 (0.2%) 546 (0.2%) 552 (0.2%)

Crash helmet worn 131 (4.9%) 12,821 (5.8%) 12,952 (5.8%)

Crash helmet not worn 6 (0.2%) 436 (0.2%) 442 (0.2%)

Not appropriate 5 (0.2%) 308 (0.1%) 313 (0.1%)

Not known 443 (16.4%) 37,893 (17.3%) 38,336 (17.3%)

Total 2,701 (100.0%) 219,341 (100.0%) 222,042 (100.0%)
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A key aim of the project was to develop proposed communications with international visitors to help reduce their 
involvement in road crashes in Victoria. An important step in the development process was consultation with 
key stakeholders with an interest in international tourist safety. The purpose of the consultation was to enable 
stakeholders to comment on and help to refine communication proposals developed by the ARRB project team.

5.1     Preparation of draft communication plan
The ARRB project team jointly reviewed the findings emerging from the literature review and the analyses of visitor 
activity patterns and crash involvement. These findings were used to identify:

• potential target groups for communication countermeasures: groups whose behaviour offered the greatest 
opportunity for changes that would reduce the involvement of international visitors in road crashes while in 
Victoria

•  potential communication channels/media: ways of communicating messages to the selected target groups at 
times and places that offered the potential to yield beneficial behaviour changes

• potential message content: short statements of desired behaviours that would be expected to lead to reduced 
crash involvement.

In addition, the project team prepared a very brief overview of key findings from the literature review and data 
analyses to provide workshop attendees with the necessary background and context to help them evaluate and 
comment on the proposed target groups, communication channels and message content.

A draft communication plan, including the overview of key findings as well as the proposed target groups, 
communication channels and message content, was sent to workshop participants a few days in advance of the 
workshop to provide a starting point for the discussion. The draft plan appears in Appendix J.

5.2     Stakeholder workshop
The workshop was held in June 2013 and attendees included the project team from ARRB Group, along with 
representatives from RACV, VicRoads, TAC, Victoria Police and Tourism Victoria. Representatives from the vehicle 
hire sector were also invited to the workshop, but did not attend. Consultation continued after the workshop with 
representatives of Tourism Holdings Limited (THL), which operates several fleets of vehicles for hire (including 
campervans and 4WDs) in Australia and NZ, including Britz, Kea and Maui branded vehicles.

5.2.1    Cooperative approach
A theme that was often explored during the workshop was the opportunity to coordinate road safety messages 
with other materials. It was suggested that there should be a change from specific road safety leaflets and other 
information packages to broader publications that:

• combine multiple safety messages (road, bushfire and water safety) so as not to ‘bombard’ visitors with 
multiple messages from different sources

• utilise and add onto existing sources (such as additional pages on websites or supplements to pamphlets)

• embed road safety messages amongst other information that visitors are seeking or find attractive, as a way 
of enticing visitors to read the information provided.

The consolidation of all jurisdiction (state and commonwealth) websites and information into one source was not 
considered to be effective. It was noted that such a website would lack the ‘hook’ needed to draw visitors.

Consultation with stakeholders5
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5.2.2    Past and present initiatives
Tourism Victoria
A National Visitor Safety Working Group involving all state and territory tourism agencies ceased operation two to 
three years ago. Tourism Victoria found this to be a useful and effective forum. This group addressed a range of 
safety issues, including transport and traffic, bushfire and water safety. This group developed a pamphlet that is 
still in print, entitled Travel Safely in Australia (Appendix K). This pamphlet features a map of Australia and provides 
important safety tips in eight languages and journey times (in kilometres, miles and hours) between major cities 
and tourism locations. Similarly, a Victoria Visitor map was developed by Tourism Victoria in coordination with 
the Country Fire Authority and TAC, providing information on Visitor Information Centre locations, travel distance 
information, bushfire and grassfire safety tips and some general traffic and water safety tips (Appendix L).
Both of these maps are currently being distributed throughout Victoria at 72 visitor centres, as well as Melbourne 
airport. There are certain difficulties associated with distribution at Melbourne Airport as only private companies 
operate and charge distribution fees, while car rental companies often prefer to distribute their own materials. It 
was suggested that distribution could also be extended to the RACV Clubs and Resorts.

The National Visitor Safety Working Group was previously pursuing the idea of a ‘Keep Left’ dashboard sticker 
with the National Road Safety Advisory Council when it was disbanded. The National Road Safety Advisory Council 
was itself disbanded some time later; the status of the sticker was not known, however an attendee subsequently 
reported that a standard, internationally-recognised design showing two-way traffic had been developed and a 
quantity of stickers were distributed to hire car companies. It is believed that this initiative is still being pursued by 
jurisdictions however there was no formal research undertaken to determine the efficacy of the stickers.

Following the death of a tourist in a rollover incident, Tourism Victoria received a request from the coroner to review 
all aspects of tourist safety. Tourism Victoria is currently responding to the request and is reviewing all hazards, 
making improvements to tourism locations and inserting safety advice and tips throughout its website.

VicRoads
VicRoads is currently collaborating with other state and territory road authorities through Austroads to look at the 
licensing system in place for holders of temporary visas, and to explore the possibility of an Australia-wide approach.

VicRoads is also currently reviewing the Road Safety Act, and plans to change its rules on holders of temporary 
visas later this year. VicRoads plans to have a selected time frame in which temporary visa holders will need to get 
a Victorian drivers licence. The time limit may be six months, matching the requirement for permanent residents, or 
alternatively 12 months, which is the most commonly used limit in other countries (although there is considerable 
variation between countries). Consideration is also being given to measures to deal with overseas drivers that fail 
the Drive Test, with one possible solution being a requirement to hold a learner permit for a set period.

VicRoads is also changing the rules around holding both international and local licences. Changes to the Road 
Safety Act late in 2013 means that an overseas licence is not valid in Victoria while the person holds a Victorian 
licence or permit. It will be an offence to produce an overseas licence while holding a Victorian licence. Thus dual 
licence holders will have to produce their Victorian licence and incur any relevant demerit points for offences on 
one licence.

Recognition of driver licences from other countries is in part governed by the 1949 Geneva Convention on Road 
Traffic, but it is not clear whether Australia is bound by this convention. This convention was developed to facilitate 
trade between countries with land borders and did not consider the large number of tourists travelling the world 
and driving in other countries.

Australia recognises licence holders from some countries for conversion to a driver licence in Australia without 
having to do a test. Austroads sets the criteria and assesses countries for recognition. The criteria for recognition 
are based on the quality of the country’s GLS and are similar to those used by other countries.

Tourism Holdings Limited
There are a number of initiatives that car hire companies (such as Britz) have adopted. These include the ‘Keep 
Left’ stickers on the dashboard (in both English and German, see Figure 5.1) and windscreen stickers reminding 
passengers to put their seatbelt on. This is in addition to the distribution of safety information, maps and trip 
planning tips provided in a pamphlet and on their website (Appendix M). 
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Figure 5.1  ‘Keep Left’ sticker in English and German on dash of all Britz hire vehicles

5.2.3    Development and funding
It was suggested as part of the draft communication plan that any future communication campaigns should be 
developed, operated and funded at a national level. One avenue that was discussed was the involvement of the 
Australian Automobile Association (AAA), which at present provides fairly general safety information on its website 
and refers back to state motoring organisations. AAA could be a possible route for coordinated national action.

It was suggested that there is perhaps an opportunity to work with the business sector in this endeavour, for 
example through the Chamber of Commerce or the Department of Trade.  

It may also be inferred from the discussion reported in Section 5.2.2 that a reconvened national working group, 
based on state and territory tourism agencies, would be a useful avenue for collaboration.

5.2.4   International visitors as drivers
Data on travel patterns of international visitors provided by Tourism Victoria showed that 39% of overnight 
international visitors drove between stopovers, and 40% of those were from right-side driving countries (for the year 
ending June 2012). It was noted that the main issues for drivers were fatigue and turning movements (especially for 
right-side drivers). Another issue discussed in the workshop was the differences in signage and line markings used 
at intersections in different countries.

New communication channels
A number of technology initiatives were discussed during the workshop:

•   tourism radio stations have been used in the past, but are now considered dated and the allocated wavelengths 
are generally being taken over by community radio stations

•  smartphone applications or pop-up advertising within applications, making use of what already exists

• using GPS units to highlight the existence of rest areas and to incorporate rest stops into the estimated  
journey times, as well as warning drivers of excessive travel distances

•  videos or simulations of driving on the left side of the road (available over the internet) to help orient future       
visiting drivers, or simply to demonstrate how difficult and stressful the task can be.

It was also suggested that to encourage drivers to take rest breaks support could be sought from nationwide fast-
food chains such as McDonalds or Hungry Jacks, or service stations (e.g. BP, Shell) to develop a coupon booklet 
to give drivers added incentive to stop for a drink or some food. This could be easily distributed to new drivers on 
collection of a hire vehicle.

Targeting students
Victoria Police were particularly interested in measures to improve the safety of students. It was noted that under 
the current licensing policy, international students can stay and study for a number of years whilst using their 
international licences the entire time. There are also issues with friends and relatives who come over to visit 
students studying in Australia. It was suggested that there may be opportunities through orientation weeks at 
universities, social clubs and student unions to convey particular messages. The City of Melbourne has a ‘Meet and 
Greet’ for international students, where they are given a show bag that also contains the Victoria: Visitor map and 
safe travel tips pamphlet previously mentioned. 

Other ideas were to promote driving lessons for international students or to provide courses for students who 
already held driving licences to familiarise them with Australian road conditions.
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5.2.5   International visitors as other road users

Pedestrians
The number of Chinese tourists is expected to continue to rise and overtake the number of NZ tourists visiting 
Australia and Victoria. Tourism Victoria has a dedicated China Strategy, and has identified Chinese tourists as less 
likely to be ‘free independent travellers’ and more likely to utilise tour bus services. This means that they have 
less need than some other groups for information relevant to drivers and more need for information relevant to 
passengers and pedestrians. Anecdotally, Chinese visitors are regularly involved in unsafe pedestrian behaviour in 
the vicinity of the memorial arch at Eastern View on the Great Ocean Road. It was suggested that efforts should be 
made to collaborate with tour operators and the Bus Association Victoria to target this particular group.

Another suggestion was to target specific tourist locations and to look at specific traffic calming measures where 
there have been a number of recorded incidents involving international visitors.  An example discussed was the 
Memorial Arch on the Great Ocean Road, which is often the location of oblivious tourists attempting to get photos 
standing in the middle of an 80 km/h road (despite the existence of a viewing platform). It was recognised that there 
is a need to ensure comprehensive safety audits have been performed at tourist hot spots, and that they have taken 
into account the behaviours of tourists. 

A widely-used method in the Sydney city centre is the words ‘LOOK RIGHT →’ painted on the pavement at pedestrian 
crossing locations. There are currently no intersections in Melbourne that use this method and it was suggested that 
it be used at major tourist locations. However, it was also noted that the literature review did not find any evaluation 
of its effectiveness, and there is a need to take a broader look at international studies on pedestrian safety.

Passengers
As shown by the literature review and crash data analyses, it was clearly shown that international visitors as 
passengers have a particularly high crash risk. It was recommended that passengers could be encouraged in some 
way to participate in trip planning and to resist being part of long drives without breaks, which is similar to some of 
the TAC publicity that is currently being broadcast.
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6.1     Magnitude of the international visitor road safety problem 
The examination of NCIS data in Section 4.1 was based on visitor fatalities during mid-2000 to mid-2010. The 
analysis of police-reported casualty crashes reported in Section 4.3 was based on crashes from 2002 to 2011. 
Restricting analyses to the period in common to the two datasets (1/1/2002 to 30/6/2010) yields 23 international 
visitor fatalities among a total of 2,829 road crash fatalities in Victoria. Thus international visitors accounted for 
0.7% of road crash fatalities during the common period. Allowing for the variability of the ratio due to the small 
number of international visitor fatalities, this result is consistent with the estimate of 0.6% reported by Watson et 
al. (2004) for the period 1998 to 2002.

Based on VicRoads data for drivers and motorcycle riders, the proportion of casualties who are international visitors 
appears to vary with injury severity. The analyses in Section 4.3 showed that overseas licence holders comprised 
0.6% of drivers and motorcycle riders killed, but 0.9% of drivers and riders seriously injured and 1.0% of those 
suffering other injuries from 2002 to 2011. These results indicate that the number of drivers and riders injured for 
every one killed is greater for international visitors than for local residents, presumably as a result of their differing 
travel patterns. This over-representation of non-fatal injuries among international visitors would be expected to 
apply also to passengers. The available information does not indicate whether a similar pattern would apply to 
pedestrian injuries and fatalities.

The analyses also revealed a clear increase over time in the size of the international visitor road safety problem. 
Overseas licence holders made up 0.8 to 1.0% of all drivers and motorcycle riders involved in casualty crashes 
from 2002 to 2007. This proportion increased steadily from 2008 onwards, reaching 1.6% in 2011. This increase 
is consistent with the ABS arrivals data in Section 3.1, which showed that the number of short-term international 
visitor arrivals in Victoria increased by an average of 5.8% each year from 2007 to 2012. Increasing involvement of 
visitors in road crashes is also consistent with TRA data showing that the number of international visitor arrivals in 
Victoria increased by an average of 4% per annum over the period from 2002 to 2012. The number of visitor nights 
spent in Victoria by international visitors increased by an average of 7.7% per year over the same period.

Statistical modelling based on the ABS arrivals data showed that the number of arrivals is expected to increase by 
5 to 6 per cent per annum over the next three years, which is likely to lead to an increase in the annual number of 
international visitor road casualties. The rate of growth in visitor arrivals is approximately three times the rate of 
increase of the resident population of Victoria, which increased by 1.8% in the year to December 2012 (ABS 2013). 
Thus the proportion of people involved in road crashes in Victoria who are international visitors is expected to 
continue to increase for the next few years.

In marked contrast to the above findings, the number of international visitor claims identified by TAC for the six 
years from 2007 to 2012 was far fewer than the number identified for the five years from 2002 to 2006. Given the 
increasing number of international visitors arriving in Victoria and the increasing involvement of overseas licence 
holders in VicRoads crash data, the decreasing number of international visitor claims identified by TAC is unlikely 
to represent a real decrease in the number of visitors injured in road crashes. Several factors are mentioned in 
Section 6.6 that could result in an injured visitor not submitting a claim or the claimant not being identified as an 
international visitor. Variations over time in the degree of under-reporting due to these factors may account for the 
unexpected decrease in the number of TAC claims from international visitors.

While international visitors form a small proportion of Victorian road crash casualties at present, the size of the 
problem is growing over time. It will therefore be increasingly important to implement information-based and other 
measures to improve the safety of international visitors and the Victorians who share the road with them.

6.2     Seasonal variation
Statistical modelling confirmed that seasonal variations in visitor arrival counts are large and statistically significant. 
The overall peak month of the year for arrivals is December, coinciding with both Christmas (presumed to be a 
popular time for family reunions) and summer weather attractive for holiday touring. Arrival counts are generally 
high from November to March with a dip in January, suggesting that visitors who wish to be in Australian during 
January often arrange to arrive during December. For visitors intending to stay at least three to less than twelve 

DISCUSSION6
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months, the peak arrival months were February and July, coinciding with the start of the first and second semesters 
of the university year.

The higher number of arrivals per month from November to March, together with the likelihood of increased holiday 
travel during the warmer months, corresponds closely with the much higher number of TAC claims arising from 
crashes between November and April. This also correlates with the more modest elevation in the involvement of 
overseas licence holders in police-reported casualty crashes, which also applies between November and April. The 
statistical significance of the seasonal variation in arrivals implies that the same seasonal variations are likely to 
prevail in the next few years.

6.3     Distribution across Victoria
Analysis of data from the TRA International Visitor Survey (Section 3.2) showed that international visitors to Victoria 
overwhelmingly focus on Melbourne rather than the remainder of the state. The number of visitors to Melbourne for 
each of the three main trip purposes (holiday; visiting friends or relatives; and business, education and employment) 
ranged from 7 to 15 times the number of visitors to the ROV for the same purpose. The number of visitor nights 
spent in Melbourne for each trip purpose was 5 to 15 times higher than the number spent in the ROV. Ninety-four 
per cent of international visitors spent at least one night in the Melbourne region. The next most popular was 
the Western tourist region (illustrated in the map in Appendix F), which includes the surf coast, the Great Ocean 
Road and the Twelve Apostles and hosted 9.3% of international visitors overnight. No other tourist region hosted 
more than 2.4% of visitors overnight. Eighty-eight per cent of international visitor nights in Victoria were spent in 
Melbourne, with no other region accounting for more than 1.6% of visitor nights.

Despite the overwhelming focus of international visitors on Melbourne, a considerable proportion of their crash 
involvement occurred in other regions of Victoria. Out of 24 fatalities investigated via coronial reports, 19 occurred 
outside the Melbourne region, including five on the Princes Highway West between Colac and Warrnambool and two 
on the Great Ocean Road. Of 533 TAC claimants, just over half were involved in crashes outside the MSD, including 
just over a quarter in the adjoining Corangamite and Colac-Otway shires, which between them include substantial 
portions of the Princes Highway West and the Great Ocean Road. Of 2,701 drivers and riders holding overseas 
licences who were involved in police-reported casualty crashes, 23% had their crash outside the MSD, including 
75% of those involved in fatal crashes and 30% of those involved in serious injury crashes.

The great disparity between the distribution of visitor nights and the distribution of injuries and crash involvements 
suggests that many international visitors base themselves in Melbourne for accommodation purposes but do a 
considerable proportion of their travel outside Melbourne, visiting tourist attractions such as the Great Ocean Road 
and the Twelve Apostles. In addition, crashes that occur in rural areas often involve higher speeds than crashes in 
Melbourne and are therefore more likely to result in death or injury and so more likely to appear in the data sources 
used for this study.

6.4     Road safety risks for international visitors
The literature review identified a number of reasons why international visitors would be expected to be at greater 
risk when travelling by road in Victoria than Victorian residents. These include unfamiliar driving conditions (such as 
heat and long distances), unfamiliar (hired) vehicles, unfamiliar road rules, unfamiliar road signs, a high proportion 
of travel in remote and harsh environments and failure of some visitors to use protective equipment (seatbelts and 
helmets). Previous reports have also argued that the risk of crash involvement will be higher still for visitors from 
countries where traffic keeps to the right and those from countries where English is not the main language spoken.

Although there are good reasons for believing that claims of higher crash risk for international visitors are likely to 
be true, they cannot be confirmed in the absence of detailed information about the travel patterns of international 
visitors, including the distance travelled or time spent travelling, the mode of travel (driver, car passenger, public 
transport passenger, pedestrian etc.) and the types of environment traversed. Nevertheless, it is possible to examine 
patterns of crash involvement and identify factors that appear to pose particular problems for international visitors.

6.4.1  Time spent in Australia
Of the crash datasets examined in the present study, only the coronial reports from the NCIS provided information 
about the length of time the visitor had been in Australia before being involved in a crash. The person killed had 
been in Australia no more than two weeks in 10 of the 12 cases for which this information was known, suggesting 
that visitors may be at greatest risk when newly arrived. However, the time spent in Australia before the crash was 
unknown for half of all the coronial cases.
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6.4.2  Driving convention
Analysis of TAC claims showed that approximately half of visitor claimants came from countries where traffic keeps to 
the right. By comparison, it was found in Section 3.1 that approximately two-thirds of international visitor arrivals come 
from countries where traffic keeps to the left (Figure 3.6). Thus visitors from countries where traffic keeps right are 
over-represented among claimants on a per visitor basis. This may be a result of longer stays in Victoria, different travel 
patterns, greater difficulty in adapting to Victorian driving conditions or a combination of these factors.

6.4.3  Language
Approximately half of visitor TAC claimants came from countries where the main language spoken is not English. By 
comparison, the majority of international visitor arrivals come from non-English-speaking countries (Figure 3.8). Thus 
visitors from non-English-speaking countries are under-represented among TAC claimants on a per visitor basis. This 
may reflect different travel patterns, since the ratio of passengers to drivers was found to be considerably higher for 
claimants from non-English-speaking countries than for those from English-speaking countries. In addition, visitors 
from non-English-speaking countries may be deterred from lodging a TAC claim by the difficulty of completing the 
claim form in an unfamiliar language. It is unlikely that visitors from non-English-speaking countries would find it 
easier than those from English-speaking countries to adapt to Victorian driving conditions.

6.4.4  Hired vehicles
Self-drive hire vehicles were distinguished from other vehicle types in the TAC claim data. It was found that 27% of 
drivers and 23% of passengers were travelling in a self-drive hire vehicle at the time of their crash. It is not possible 
to determine whether hired vehicles were over-represented in crashes or claims. However, given that many of the 
drivers would have had little experience of the vehicle, hired vehicles must be considered a possible risk factor.

6.4.5  Risky behaviour
Factors found to have contributed to visitor deaths reported in the NCIS included failure to wear a seatbelt, 
intoxication by alcohol, fatigue and excessive speed. However, it is important to note that these factors are also 
common in fatal crashes involving local residents by comparison with crashes of lower severity. Given the small 
number of coronial cases available for investigation, it is not possible to determine whether these factors are 
specifically associated with international visitor fatalities in Victoria.

The literature review found previous authors have reported that fatigue and failure to wear seatbelts are over-
represented in the crashes of international visitors. Examination of police-reported crashes in the present study 
showed that drivers licensed overseas are slightly over-represented in crashes involving vehicle rollovers and loss of 
control, which is consistent with over-involvement of fatigue (although other explanations are also possible). Analysis of 
TAC claim data showed that just 3% of drivers and passengers residing overseas were known to have failed to wear a 
seatbelt, although seatbelt usage was unknown for a further 27%. In the VicRoads data, the proportion of drivers who 
failed to wear a seatbelt was very similar for those licensed overseas and those holding a Victorian licence.

The literature review also found that alcohol intoxication and excessive speed have been reported to be under-
represented in the deaths and injuries of overseas visitors. In the present study, alcohol was examined in the 
VicRoads crash data, but no conclusion could be drawn because the blood alcohol concentration was unknown 
for more than 90% of overseas and local drivers and riders. The role of excessive speed could not be examined 
specifically. However, the proportion of drivers and riders involved in police-reported casualty crashes who suffered 
a fatal or serious injury was slightly lower for overseas licence holders than for Victorian licence holders, which is 
consistent with lesser involvement of excessive speed for the overseas licence holders.

Whilst particular risky behaviours may not be over-represented in crashes involving international visitors or the 
degree of over- (or under-) representation may be impossible to establish, the presence of these behaviours in some 
crashes still offers opportunities to attack the problem. For example, measures that increase the use of seatbelts 
would be expected to reduce the number of visitor fatalities, regardless of whether failure to wear a seatbelt is an 
issue among international visitors.

6.4.6  Driver and rider errors
In Section 4.3.5, the coding of vehicles involved in casualty crashes as Vehicle 1 or Vehicle 2 by VicRoads was used 
as a proxy for fault. For an individual collision, it is not certain that the driver of Vehicle 1 was at fault. However, 
when a large number of collisions are investigated, it is reasonable to conclude that the driver of Vehicle 1 would 
have been at fault in the majority of cases. Examination of vehicle coding revealed that the proportion of drivers 
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operating Vehicle 1 was higher for drivers licensed overseas (68%) than for drivers licensed in Victoria (57%). Thus 
drivers licensed overseas were more likely than those licensed in Victoria to be at fault in the crash in which they 
were involved. It is important to note, however, that this finding does not apply to motorcycle riders.

Several other findings from the VicRoads data provide some indication of the types of errors committed by overseas 
licence holders. For both drivers and motorcycle riders, those licensed overseas were more likely than Victorian 
licence holders to have their crash during the hours of darkness. This may be a result of differing travel patterns 
but it may also be a result of lack of familiarity with the road environment. The amount of visual information about 
the road environment available to the driver or rider is reduced during darkness, leading to greater reliance on prior 
knowledge, putting visitors at a disadvantage compared with local drivers and riders.

Cross intersections and right turns were over-represented in the crashes of drivers licensed overseas by comparison 
with those holding a local licence. This suggests that lack of familiarity with Victorian intersection layouts, traffic 
control devices and/or priority rules may have contributed to some crashes involving overseas licence holders.

Drivers and riders holding overseas licences were over-represented travelling the wrong way in police-reported 
crashes, which may be a consequence of confusion resulting from driving on the right in the country of residence 
but on the left while visiting Victoria.

6.5     Countermeasures
This study has established that international visitors are involved in a small but growing proportion of road trauma 
in Victoria. This share is expected to continue to grow in coming years as a result of the expected increase in the 
number of international visitors to Victoria. It is important that road safety stakeholders take action to minimise 
the involvement of international visitors in road crashes, not only to protect visitors from harm but also to protect 
Victorian residents from involvement in collisions with visitors and to protect Australia’s reputation as a desirable 
tourist destination.

Although a wide range of actions could be considered in an effort to reduce the involvement of international visitors 
in road crashes while visiting Victoria, the focus of this project is on two types of countermeasures:

1. consideration of possible changes to policy on acceptance of overseas licences in Victoria

2. communication with international visitors regarding the risks associated with road travel in Victoria.

6.5.1  Acceptance of licences issued in other countries
Key considerations regarding acceptance of overseas licences include:

• Which overseas licence holders are permitted to drive (or to ride a motorcycle) in Victoria without obtaining a 
Victorian licence?

• For how long are they permitted to do so?

• Which overseas licence holders are able to obtain a Victorian licence without being required to pass the 
VicRoads Hazard Perception Test and Drive Test?

At present, people arriving from overseas (other than people from NZ) who have been granted permanent residence 
in Australia are permitted to drive in Victoria using an overseas licence for six months from arrival in Australia or 
issue of the permanent visa, whichever is later. To drive in Victoria beyond that period, they must obtain a Victorian 
licence. People arriving from overseas on a temporary visa (other than people from NZ) are permitted to drive in 
Victoria (and other Australian states) using an overseas licence for as long as the licence is valid. People from NZ 
taking up residence in Victoria are treated like people from other Australian states, meaning that they are permitted 
to drive for only three months after arrival in Victoria before being required to obtain a Victorian licence, but are not 
required to pass any tests.

VicRoads and Austroads policy is that a person holding a licence issued overseas can be issued an equivalent 
Victorian licence without being tested in Victoria if the licensing standards in the overseas jurisdiction are similar 
to Australian standards. Countries that satisfy this requirement are known as ‘recognised countries’ (listed in Table 
2.1). Countries whose licensing systems do not have a minimum learner permit period of at least three months but 
meet Australian standards in other respects are classified as ‘experience recognised countries’ (listed in Table 2.2). 
Licence holders from these countries can get a Victorian licence without being tested if they are aged 25 years or 
older. Other arrivals, whether licence holders or not, must pass several tests to obtain a Victorian licence.
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Requiring a driver (or motorcycle rider) to obtain a Victorian licence has two main road safety benefits:

• It ensures that the driver has at least a minimum level of driving skill and knowledge. If the driver is required to 
pass the VicRoads Hazard Perception Test and Drive Test, this guarantees a minimum degree of competence 
in Victorian driving conditions. If the licence is issued without testing to a licence-holder from a recognised 
country, this guarantees a minimum degree of competence in the driving conditions of the country of licence 
issue, but not necessarily in Victorian conditions.

• It provides the driver with an incentive to comply with all applicable road law, because the Victorian licence 
can be suspended or cancelled for major offences or due to the accumulation of demerit points for offences 
anywhere in Australia.

VicRoads is currently reviewing the regulations applying to holders of licences issued overseas. It is anticipated 
that a requirement will be introduced for temporary visa holders to obtain a Victorian licence if they wish to drive 
in Victoria beyond a fixed period after their arrival. That period has not yet been determined, but is unlikely to be 
less than the 6-month period that applies to permanent visa holders. This new requirement is expected to be 
implemented in 2014.

Of the 148 overseas drivers and riders among the TAC claims analysed, 133 (90%) would have been eligible for 
issue of a Victorian licence without any testing (Table 4.13). If a requirement were introduced for international 
visitors to obtain a Victorian licence rather than being permitted to drive in Victoria on an overseas licence, fewer 
than 10% of driver and rider claimants would have been required to undergo a test, depending on the length of 
stay in Victoria after which the requirement for a local licence took effect. Indeed, it is possible that few or none 
would have been required to pass a test before their crash involvement, since most or all of those not eligible for 
automatic conversion to a Victorian licence may have had their crash within a few weeks of arrival, before any 
requirement to obtain a Victorian licence took effect. Thus the opportunity to de-licence drivers and riders with 
inadequate driving skills before they are involved in crashes would be very limited. Despite this, requiring temporary 
visa holders to obtain a Victorian licence after a specified period is expected to contribute to improved safety 
because it will increase the incentive for visiting drivers and riders to comply with Victorian road law. The shorter 
the period before the driver is required to obtain a Victorian licence, the greater will be the road safety benefit. In 
addition, the proposed change would reassure the Victorian community that temporary visa holders are not given 
unlimited access to Victorian roads without passing the licence tests either of Victoria or of another jurisdiction 
whose licensing system meets the Austroads requirements for a recognised country.  

VicRoads is currently developing a new vehicle registration and driver licensing database, known as RANDL. As 
of October 2013, demerit points will be recorded for offences committed in Victoria by drivers and riders holding 
licences issued overseas as well as those holding Australian licences. This enables driving privileges to be suspended 
for overseas licence holders who commit frequent offences. However, some difficulty is anticipated in identifying 
overseas licence holders for this purpose, so the relevant points probably will not be recorded for some drivers and 
some offences. Furthermore, points will not be allocated for offences committed outside Victoria. Thus even after 
this new system commences operation, there will still be scope to increase the incentive for visiting drivers and 
riders to comply with local road law by requiring them to obtain a Victorian licence.

6.5.2  Disseminating road safety messages to international visitors
This study has identified a range of areas where improved knowledge and changed behaviour could contribute to 
reduced involvement of international visitors in road crashes. Whilst the provision of information cannot in isolation 
be expected to automatically lead to safer behaviour, it is an important component of most solutions. International 
visitors, and the Victorian residents who host them on either a commercial or private basis, need to be aware of the 
relevant risks and ways to avoid or minimise them.

Target groups
The top sources of international visitors to Victoria are NZ, China, the UK and the USA. These four countries account 
for approximately half of all short-term arrivals in Victoria and approximately half of all overseas claimants to TAC. 
Singapore and Malaysia, which have strong cultural and historical linkages, between them account for a further one 
in eight short term arrivals (approximately the same number as China). German visitors are also an important target 
group, comprising the fourth largest grouping among visiting TAC claimants and the sixth largest grouping among 
arrivals intending to stay from one to less than three months. Visitors from these countries are therefore prime 
target groups for communication of messages intended to improve the safety of international visitors.

Road safety information published in English will be accessible not only to visitors from NZ, the UK and the USA 
but also to many visitors from Singapore, Malaysia and Germany. However, it is important that documents also be 
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available in the Chinese written language to meet the needs of visitors from China and some visitors from Singapore 
and Malaysia. Although there are various spoken languages in China (Mandarin, Cantonese, Hokkien and others), 
the written language is the same for all language groups. Production of documents in German, Malay and Hindi 
could also be considered, although many visitors speaking these languages would also be able to understand 
information published in English.

Key target groups include not only those planning to take holidays or visit family or friends in Victoria but also those 
arriving in Victoria to study.

Contact points and methods of dissemination
The key points at which it is desirable to provide information to international visitors are:

• before visitors leave home (particularly relevant for information related to trip planning, such as the need to 
allow sufficient time for long trips)

• on arrival in Victoria or Australia

• when hiring a car, campervan or motorcycle

• while travelling in Victoria (particularly relevant for reminders to keep left while driving or to look right before 
crossing a road).

Potentially effective methods of reaching intending visitors in the planning stage before they leave home include 
pages on the Internet and maps and leaflets distributed through auto clubs and travel agents in the country of 
origin. Publication in a variety of languages is desirable to ensure the information provided is accessible to the 
intended audience.

Web sites that visitors may consult before travelling to Australia include those operated by national and state tourism 
promotion offices, travel agents, auto clubs, tourist attraction operators, vehicle hire companies, hotel and motel 
chains and accommodation booking agencies. Some of these web sites already include pages providing information 
about safe road travel in Australia. For example, Section M.1 in Appendix M shows road safety information currently 
published on the web site of Britz Campervan Hire. Organisations not already doing so could be encouraged and 
assisted to provide road safety information on their web sites. RACV could facilitate this process by compiling a 
package of road safety information relevant to international visitors and suitable for inclusion on web pages. This 
package could be provided directly to operators of relevant web sites or could be provided to national and state 
tourism offices for distribution to operators in the industry. The package of information could also include cross-
promotion of maps and other road safety information sources for visitors available on the web or in printed form.

There is also potential to provide information to visitors immediately before their arrival in Australia by means of 
advertisements placed in airline magazines and sponsored articles or reports (‘infomercials’) in magazines or in-
flight video programs. These options would allow information about safe road travel to be presented immediately 
before road travel commences. These options are likely to be expensive and so may require collective funding, as 
discussed in Section 6.5.3. In addition, these options would probably need to be part of a national approach, as it 
would be difficult to specifically target visitors to Victoria.

Maps and leaflets could also be distributed after arrival in Australia:

• to visitors hiring motor vehicles (a safe driving leaflet currently distributed by Britz Campervan Hire is shown in 
Section M.2 of Appendix M)

• through visitor information centres, hotels, motels and backpacker hostels.

Visitors coming to Australia to study are an important target group because they typically stay much longer than 
people visiting for other purposes. The most effective way of reaching visiting students is likely to be through 
educational institutions. All large tertiary institutions would have an office or department that is responsible for 
student welfare, assisting students with practical matters like finding accommodation. It is likely that such offices 
would be willing to distribute information about safe road use in Victoria to students from overseas who seek 
assistance with other matters. The universities also conduct orientation activities for new students at the start of 
the academic year, which provide another option for contacting newly-arrived students from overseas.

Another possibility is to provide driving lessons for visiting students. However, lessons are unlikely to be of interest 
to visitors who already hold a licence, as they would most likely consider that they already know how to drive and 
have more important needs on which to spend their usually limited funds. Visitors who do not already hold a licence 
have the option of taking existing commercial instruction if they wish to become drivers. However, encouraging 
visiting students to take up driving is not recommended, as they are likely to travel more safely as passengers on 
public transport than as drivers of private cars.
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Potential methods of providing relevant information to visitors while they are travelling in Victoria include:

• strategically-placed stickers in hire vehicles (already used in the Britz Campervan Hire fleet)

• drink coasters in cafés at tourist destinations

• messages painted on footpaths at pedestrian crossing points near tourist attractions (already is use at 
selected locations in Sydney).

Embedding road safety messages with other information for visitors
Many visitors may not be motivated to pick up leaflets or read web pages that are devoted entirely to road safety 
information. It is therefore important to seek opportunities to embed road safety information with other information 
of interest to visitors, such as:

• other safety information (e.g. concerning water safety, bushfires, floods and/or poisonous animals)

• information about transport options, accommodation options and tourist attractions

• road maps.

This is likely to require cooperation with other organisations that distribute information to overseas visitors, including 
local, state and federal government departments and tourism promotion offices, hotel and motel chains, vehicle 
hire firms and operators of major tourist attractions. Tourism Victoria, with 72 Visitor Information Centres across 
Victoria, offers enormous potential in this regard.

Message content
Driver fatigue was an important issue emerging from the literature review and the analysis of crash data.  To 
address this issue, visitors need to be made aware of the following points:

• Visitors need to take account of long distances and fatiguing driving conditions (such as heat and lack of 
variety) when planning road trips in Victoria and Australia.

• Trip planning and timing should allow for rest breaks every two hours during a long trip.

• Passengers should participate in trip planning and encourage drivers to take adequate rest breaks.

In addition to these points, it is important to publicise attractive intermediate destinations along major tourist 
routes such as the Princes Highway and the Hume Highway. Drivers are likely to be much more willing to take a 
break from driving if the stop includes an opportunity to sample or buy local produce, visit a local gallery or museum 
or admire a view.

Visitors hiring a vehicle should be reminded:

• to familiarise themselves with the controls and with the size and weight of the hired vehicle before commencing 
their first trip in the vehicle

• that traffic must always keep to the left, overtaking must be done on the right and circulation at roundabouts 
is clockwise

• how to perform right turns at 4-way intersections and hook turns, how to avoid hook turns and provided with 
explanations of potentially unfamiliar road signs (including explanations of the danger of wildlife on the roads 
at dusk in some parts of the state)

• to LOOK RIGHT before crossing roads as all visitors will be pedestrians at times during their stay in Victoria

• that traffic laws are strictly enforced in Victoria, including speed and alcohol limits and requirements to use 
seatbelts, motorcycle helmets and bicycle helmets.

6.5.3  National funding, development and coordination of countermeasures
Most of the road safety risks for international visitors and potential countermeasures identified by this study apply 
not only in Victoria but throughout Australia. This suggests that a national approach to the funding, development 
and coordination of countermeasure programs would be possible and desirable.

A national approach would have the following advantages:

• More funding would be available, enabling the development of higher quality publications and more 
comprehensive programs.

• A higher proportion of visitors could be reached, since similar information could be distributed to all visitors, 
regardless of their first point of arrival in Australia or the state in which they pick up a hired vehicle.



RACV Research Report 14/0262

• Many visitors will travel in more than one of the states and territories.  The information distributed to them 
may be seen as more important if it applies to their entire visit to Australia, rather than just to the Victorian 
portion of the trip.

• Avoidance of duplication would not only reduce wastage (thereby improving cost-effectiveness) but also avoid 
overloading visitors with numerous state-based information packs that may be superficially different, while 
containing very similar road safety information.

6.5.4  Evaluation
Whenever resources are devoted to programs designed to reduce road trauma, it is important to evaluate the 
success of the programs whenever possible. Evaluation not only permits verification that the resources devoted 
to countermeasure programs are not wasted. It also allows programs to be modified if necessary to improve their 
effectiveness. The limitations of available data on international visitor road safety and the consequent difficulty of 
evaluating countermeasure programs are discussed in Section 6.6. Unfortunately, many of the data limitations have 
no obvious solution. For example, it would be desirable to have police record the country of residence of passengers, 
pedestrians, pedal cyclists and other people involved in road crashes who are not required to hold a licence. This 
would permit the identification of all international visitors involved in casualty crashes, rather than just drivers and 
motorcycle riders. However, the additional police time required to obtain and record the extra information for all 
casualty crashes means this option is unlikely to be feasible.

One area in which improved information may be available at a more reasonable cost is the country in which 
an overseas licence was issued. The VicRoads Road Crash Information System classifies the place of issue as 
‘overseas’, without identifying individual countries. The project team understands from discussions with the 
VicRoads Information Management Services team that the individual country of issue is recorded by police, but 
this data item is not currently transferred from the police database to the VicRoads database. It may be possible 
at relatively modest cost to alter the data transfer process to allow the country of licence issue to be recorded 
in the VicRoads database. This would allow VicRoads crash data to be used to investigate issues and evaluate 
countermeasures related to specific countries or groups of countries (for example drivers and riders from the USA 
or those from all countries where traffic keeps to the right).

6.6    Limitations of the study
The literature review conducted for this project identified fewer than 20 reports of investigations of the road safety of 
international visitors to Australia, and none specifically focusing on Victoria. One reason for the paucity of research 
may be the difficulty of obtaining reliable data on the size and nature of the road safety problem. Although a number 
of relevant data sources exist, each is subject to significant shortcomings.

Coronial reports often provide considerable detail on the circumstances leading up to a crash. However, the level of 
detail available is very inconsistent, with many reports lacking relevant information such as the purpose of the visit 
to Australia and the length of time spent in Australia before the incident. Since coronial investigations are limited 
to fatalities, the number of cases is very small, making statistical reasoning impossible. Furthermore, conclusions 
drawn from fatal crashes do not always apply to casualty crashes more generally: for example, intoxication by 
alcohol and failure to wear seatbelts are far more prevalent in fatal crashes than in less severe crashes.

Information about compensation claims from overseas residents was obtained from TAC. This data has the advantage 
of including injuries of all severities. However, a person injured in a road crash is not eligible for compensation if 
no motor vehicle was involved (for example if a pedestrian was struck by a bicycle or a cyclist was injured in a fall 
or a collision with a fixed object). A visitor injured in a road crash may fail to submit a claim because he or she is 
unaware of that compensation is available, does not have the English language skills required to lodge a claim or 
does not have time to pursue a claim before leaving Australia. In addition, a visitor who submits a claim may give 
the address of a local friend or relative to facilitate contact during the claims process and hence not be identified 
as an international visitor.

VicRoads holds police-reported data providing considerable detail on all casualty crashes. However, VicRoads is 
prevented by law from disclosing identifying details of people involved in crashes, so international visitors can 
be identified only when the place of licence issue is recorded as ‘overseas’; the country of residence cannot be 
identified. Licence details are consistently recorded only for drivers and motorcycle riders, so international visitors 
cannot be consistently identified among other road user groups (passengers, pedestrians and pedal cyclists). This 
is particularly a problem because of the high proportion of international visitors who do not drive or ride a motor 
vehicle while in Australia, travelling instead as passengers.

Two Australian government agencies, the ABS and Tourism Research Australia, were able to supply valuable 
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information about the number of international visitors to Australia and Victoria, including country of origin, purpose 
of visit, length of stay and regions of Victoria visited. However, no information was available regarding the amount 
of road travel undertaken or the modes of travel (such as driving, travelling as a passenger, walking). Therefore it 
is not possible to calculate the risk of crash involvement or injury per distance or time travelled and crash risk for 
international visitors cannot be compared with that of local residents.

Limitations of the available data impact not only identification and understanding of the road safety problem for 
international visitors but also possibilities for evaluating countermeasures. The literature review found that while 
many countermeasure proposals have been suggested and some have been implemented, there were no reports 
of evaluations of the effectiveness of the various measures in reducing crash involvement and injury. The difficulty 
of obtaining suitable data for use in an outcome evaluation has no doubt contributed to the lack of published 
evaluation reports.
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Based on the findings of this study, the following recommendations are made for actions that RACV can take to 
contribute to a reduction in the involvement of international visitors in road crashes in Victoria.

Driver licensing
1. Support VicRoads proposals to require temporary visa holders who wish to drive in Victoria to obtain a Victorian 

licence within a specified time after arriving in Australia. Advocate for the specified time to be as short as 
practicable, taking account of issues such as the wait time for licence tests.

2. Support VicRoads proposals to record demerit points for overseas licence holders who commit offences 
in Victoria.

Communication with international visitors
3. Seek the cooperation of vehicle hire companies, hotel and motel chains, backpacker hostels, Tourism Victoria, 

Visitor Information Centres and tourist attraction operators to increase the quantity and quality of road safety 
information incorporated into maps, brochures, web sites and other publications providing information of interest 
to international visitors.

4. Seek the cooperation of those vehicle hire companies that are not already doing so to place stickers in hired 
vehicles reminding visitors to keep left and to wear seatbelts.

5. Explore the feasibility of disseminating road safety information to international visitors arriving in Australia by air 
through the use of advertisements placed in airline magazines and sponsored articles or reports (‘infomercials’) 
in magazines or in-flight video programs.

6. Seek the cooperation of tertiary education institutions to disseminate road safety information to newly-arrived 
students from overseas through student welfare offices and student orientation activities.

7. Explore opportunities to embed safe road travel information into materials of interest to international visitors 
published by:

• operators of websites that international visitors are likely to consult before or during their visit to Australia

• agencies and companies that produce maps, travel guides and brochures for international visitors

• university student welfare offices.

8. Ensure that any road safety information prepared by RACV for international visitors is published not only in 
English but also in the Chinese written language and other key visitor languages (German, Malay and Hindi).

9. Ensure that road safety information prepared for international visitors includes coverage of:

• the risk of fatigue and the need to take a break from driving every two hours during a long trip

• travel time between popular destinations, especially where poor road conditions mean that travel times are 
longer than visitors may expect

• the attractions available (such as opportunities for shopping and refreshments) at intermediate destinations 
where drivers can take a break during a long trip

• the road rules relating to driving on the left, including overtaking on the right and circulating clockwise at 
roundabouts

• how to perform right turns at 4-way intersections and hook turns and how to avoid the need for hook turns

• the need for pedestrians to look right before crossing roads

• explanations of unfamiliar road signs and the dangers of wildlife on Victorian and Australian roads

• strict enforcement of traffic laws in Victoria and Australia, including speed and alcohol limits and requirements 
to use seatbelts, motorcycle helmets and bicycle helmets.

Recommendations7
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10. Advocate for road authorities (VicRoads and local government) to paint “LOOK RIGHT →” messages on footpaths 
at high frequency pedestrian crossing points near major tourist attractions.

Institutional arrangements
11. Inform VicRoads Overseas Drivers Working Group, TAC, Victoria Police, Tourism Victoria and the Australian 

Automobile Association of the findings of this study.

12. Liaise with the Australian Automobile Association, national tourism bodies and national road safety agencies 
such as ATSB to advocate for establishment of national funding and coordination for countermeasure 
development and information dissemination.

13. Advocate for the identification of individual countries when the place of issue of a driver licence is recorded in 
the VicRoads Road Crash Information System.
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Crash type Location Findings

Fatigue-related crashes NSW  Significantly (p=.001) more overseas licence holders known 
to be fatigued than NSW licence holders (Catchpole & Pyta, 
2011)

Australia  13% of international visitor crash deaths compared to 9% 
local deaths (FORS, 1995)

Queensland  Significantly more likely (p<.001) than local drivers for 449 
serious casualty crashes (fatalities and hospitalisations) from 
1993 to 98 (Watson, Wilks, Hansen & Johnston, 1999)

Failure to keep left NZ  20% of international drivers involved in fatalities from 
1988–93 (Page & Myer, 1996 cited by Wilks, 1999)

Queensland  Significantly more likely (p<.001) than local drivers for 449 
serious casualty crashes (fatalities and hospitalisations) from 
1993 to 98 (Watson, Wilks, Hansen & Johnston, 1999)

Incidents associated with Queensland  Significantly more likely (p<.001) from sample of 2571 
international drivers involved in crashes, and for 449 serious 
casualty crashes (fatalities and hospitalisations) from 1993 to 
98 (Wilks, Watson, Johnston & Hansen, 1999)

NSW  24% of international visitor fatalities were head-on crashes 
compared to 19% of local fatalities (Wilks, Watson & 
Hansen; 1999)

Failure to wear seatbelts; Australia  19% of international visitor crash deaths compared to 11% 
local deaths (FORS, 1995)

Australia  52% of international drivers killed in a crash were not 
restrained by a seatbelt compared to 38% for local driver 
fatalities (Wilks, Watson & Hansen, 1999)

Queensland  10.4% of international driver hospitalisation crashes 
compared to 4.4% of all hospitalisation crashes (Wilks, 
Watson & Hansen, 1999)

Rollover crashes Australia  30% of international visitor crash deaths compared to 16% 
local deaths (FORS, 1995)

 NSW  17% of international visitor fatalities compared to 9% of 
local fatalities (Wilks, Watson & Hansen, 1999)
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Crash Type Location Findings

Speed-related crashes Australia  9% of international visitor crash deaths compared to 15% 
local deaths (FORS, 1995)

Alcohol-related crashes NSW  1.5% international licence holders known to have  a BAC over 
0.05 compared to 1.9% of local licence holders (Catchpole & 
Pyta, 2011)

Australia  11% of international visitor crash deaths compared to 18% of 
local deaths (FORS, 1995)

Queensland  Australians significantly more likely (p<.001) to be on drugs 
or alcohol than international drivers for 449 serious casualty 
crashes (fatalities and hospitalisations) from 1993–98 (Watson, 
Wilks, Hansen & Johnston, 1999)

Crashes involving lack of 
attention (hit fixed object, hit 
parked car, hit pedestrian, hit 
animal, etc.) 

Queensland  Significantly less likely (p<.001) from sample of 2571 
international drivers involved in crashes and for 449 serious 
casualty crashes (fatalities and hospitalisations) from 1993–
98 (Wilks, Watson, Johnston & Hansen, 1999; Watson, Wilks, 
Hansen & Johnston, 1999)

Appendix B  
Uncommon crash types involving international visitorsB
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Appendix C  
Uncommon crash types involving international visitorsC
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Main language Traffic keeps Country (from ABS arrivals data)

English Left Ireland
NS
Singapore
South Africa
UK, Cls & IOM
Zimbabwe

Right Canada
US

Other Left Fiji
Hong Kong (SAR of China)
India
Indonesia
Japan
Malaysia
Papua New Guinea
Sri Lanka
Thailand

Right Argentina
Austria
Belgium
Bosnia and Herzegovina
Brazil
Chile
China (excludes SARs and Taiwan Province)
Croatia
Denmark
Finland
Former Yugoslav Republic of Macedonia (FYROM)
France
Germany
Greece
Israel
Italy
Korea Republic of (South)
Middle East & North Africa
Netherlands
New Caledonia
Northeast Asia
Norway
Other Americas
Other Europe
Other Southeast Asia
Russian Federation
Slovenia
Sweden
Switzerland
Taiwan
Vietnam
Yugoslavia Federal Republic of

Indeterminable Other Africa (excl. North Africa)
Other Oceania and Antarctic
Southern & Central Asia

Indeterminable Indeterminable Other & Not Stated

Appendix D  
Language and driving convention of countries of originD
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Country of residence
Traffic Keeps Main Language

Left Right Unknown English Other Unknown Total
Armenia - 1 - - 1 - 1
Belgium - 2 - - 2 - 2
Canada - 19 - 19 - - 19
China - 39 - - 39 - 39
Cyprus 1 - - - 1 - 1
Denmark - 8 - - 8 - 8
Fiji 1 - - 1 - 1
Finland - 3 - - 3 - 3
France - 11 - - 11 - 11
Germany - 49 - - 49 - 49
Greece - 1 - - 1 - 1
Hong Kong 9 - - - 9 - 9
India 5 - - - 5 - 5
Indonesia 2 - - - 2 - 2
Iran - 1 - - 1 - 1
Ireland 12 - - 12 - - 12
Israel - 6 - - 6 - 6
Italy - 6 - - 6 - 6
Japan 12 - - - 12 - 12
Jordan - 1 - - 1 - 1
Korea - 10 - - 10 - 10
Luxembourg - 1 - - 1 - 1
Malaysia 13 - - 13 - 13
Malta 1 - - - 1 - 1
Netherlands - 9 - - 9 - 9
New Caledonia - 2 - - 2 - 2
NZ 63 - - 63 - - 63
Norway - 9 - - 9 - 9
Philippines - 2 - - 2 - 2
Russia - 2 - - 2 - 2
Singapore 29 - - - 29 - 29
Spain - 5 - - 5 - 5
Sri Lanka 1 - - - 1 - 1
South Africa 2 - - - 2 - 2
South Korea - 8 - - 8 - 8
Sweden - 2 - - 2 - 2
Switzerland - 6 - - 6 - 6
Taiwan - 1 - - 1 - 1
Thailand 10 - - - 10 - 10
United kingdom 96 - - 96 - - 96
USA - 65 - 65 - - 65
Vietnam - 2 - - 2 - 2
Unknown - - 5 - - 5 5
Total 257 271 5 256 272 5 533

Appendix E  
Number of non-resident TAC claimants by country, driving convention 
and main language spoken 2002–2012

E
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Appendix F  
Tourism regions of VictoriaF
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The charts in this appendix are based on data from the International Visitor Survey conducted by Tourism Research 
Australia. They show the number of visitor arrivals (Figure G.1 and Figure G.2) and the number of visitor nights in Victoria 
(Figure G.3 and Figure G.4) broken down by quarter of the year and purpose of visit, for Melbourne and the remainder of 
Victoria separately.

Figure G.1  International visitors to Melbourne by purpose of visit and quarter

Figure G.2 International visitors to regional and rural Victoria by purpose of visit and quarter

Appendix G  
Quarterly breakdown of arrivals and visitor nightsG
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Figure G.3 International visitor nights (Melbourne) by purpose of visit and quarter

Figure G.4 International visitor nights (regional and rural Victoria) by purpose of visit and quarter
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H.1    Procedure
Typically, ordinary least squares regression cannot be used with time series data because the characteristics of 
time series data often violate the assumptions of the ordinary least squares method. In particular, the residuals 
(the difference between the observed values and the modelled values) are often not independent of one another, 
indicating that the regression model is failing to account for a systematic process in the time series. This systematic 
process is typically some form of autocorrelation (in our situation, the correlation of arrivals in one month with 
the month prior, and also with the number of arrivals 12 months prior). ARIMA (auto-regressive integrated moving 
average) is a suite of models that can be used to model these types of systematic processes. 

Time series modelling was conducted on the ABS arrivals data using the auto.arima() function in the forecast 
package (Hyndman et al., 2013) in the statistical software package known as R (R Foundation 2012). The auto.
arima() function from the forecast package was used to produce ARIMA models that could be used to forecast short-
term arrivals to Victoria for a three year period. auto.arima() is a stepwise algorithm that has been designed to select 
the best ARIMA model based on Akaike’s Information Criterion (a test that can be used to compare hierarchically 
related models by balancing the improvement in model fit against the increase in the number of model parameters). 
The forecasting concepts on which the modelling was based have been explained by Makridis, Wheelwright and 
Hyndman (1998).  

Appendix H  
Forecasting of visitor arrivalsH
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H.2   Model of arrivals, 2007 to 2013
The monthly time series profiles for visitors intending to stay for less than one month are shown decomposed into 
their seasonality (S), trend (T) and ‘left-over’ (L) components in Figure H.1. The ‘data’ panel (D) shows the original 
time series. Similar plots for visitors intending to stay for one month to less than one year are shown in Figure H.2. 
As expected, there is evidence of seasonality (peaks and troughs that recur annually) for both visitor groups. There 
is also some evidence of trend and an increase in variance over time in both time series. 

Figure H.1  STL plot for arrivals intending to stay for less than one month
 

Figure H.2  STL plot for arrivals intending to stay for one month to less than one year

Square-root and logarithmic transformations were trialled to stabilise the variance in the time series (not shown). It 
was determined that a logarithmic transformation was required for both data series. Therefore, the lambda values 
in both ARIMA models were set to 0 (the equivalent of transforming the data using a natural logarithm). 

The initial ACF (autocorrelation function) and PACF (partial autocorrelation) plots for the original time series for 



Crash Risk of International Visitors to Victoria 79

intended stays of less than one month are shown in Figure H.3 and those for intended stays of one month to less 
than one year are shown in Figure H.4. The horizontal blue dashed lines in the ACF and PACF plots indicate the 95% 
confidence interval upper and lower limits. Autocorrelations (and partial autocorrelations) that extend beyond these 
lines are considered statistically significant. The plots for both the time series show significant autocorrelations and 
partial autocorrelation at lag 1, which is fairly typical for time series data, as well as significant autocorrelations at 
lag 12, which is typical for monthly data with a seasonal component.

Figure H.3  ACF and PACF plots for arrivals with intended length of stay of less than one month

Figure H.4  ACF and PACF plots for arrivals with intended length of stay of one month to less than one year
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H.3   ARIMA model specification and diagnostic statistics
The automatic stepwise selection process worked well for the time series for arrivals intending to stay less than 
one month. The portmanteau test of autocorrelation of the residuals (Table H.1) and inspection of the ACF plot 
in Figure H.5 indicated that the model had successfully accounted for the majority of the recurring patterns of 
autocorrelation in the data. However, the automatic process performed less well on the time series for arrivals 
staying for one month to less than one year. The ARIMA model was therefore refitted using the model specifications 
for the less than one year series, and this produced an acceptable autocorrelation function (Figure H.6). So, this 
model was chosen in preference over the automatically chosen model. 

Table H.1
Model specifications and diagnostic statistics for the ARIMA models used to forecast short-term arrivals to 
Victoria (March 2013 to Feb 2016)

Tests and statistics
Time series

Less than one year One month to less than one year

ARIMA model (0,1,1)(0,1,1)12 (0,1,1)(0,1,1)12

Box Cox transformation λ=0 λ=0
Coefficients (95% CI) MA(1) = -0.74 (±0.16)

MA(1)12 = -0.74

(±0.47)

MA(1) = -0.82 (±0.16)

MA(1)12 = -0.53

 (±0.24)
sigma2 0.004 0.003

Log-likelihood 78.37 89.08
Portmanteau (Box-Ljung) test of  
autocorrelation of residuals

χ2(24)= 35.45, p > .05 χ2(24)= 35.09, p > .05

Figure H.5  ACF and PACF plots of the residuals from the ARIMA model for arrivals intending to stay less than 
one month
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Figure H.6  ACF and PACF plots of the residuals from the ARIMA model for arrivals intending to stay one 
month to less than twelve months

H.4  Forecast of arrivals, 2013 to 2016
The models described in the preceding sections were used to forecast arrivals for the three years (36 months) from 
the end of the time series, to February 2016. The forecast arrival counts are shown graphically for in Figure H.7 (for 
visitors intending to stay less than 1 month) and Figure H.8 (for those intending to stay 1 month to less than 1 year). 
The forecasts are represented by a blue line and their 95% confidence intervals are represented by the shaded 
area surrounding the blue line. Due to the log transformation applied to the time series during the modelling, the 
confidence intervals are not symmetrical.

Monthly forecast arrival counts are shown in Table H.2 and Table H.3.

Figure H.7  Observed and forecast of visitor arrivals (intended stay less than 1 month)



RACV Research Report 14/0282

Figure H.8  Observed and forecast of visitor arrivals (intended stay 1 to less than 12 months)

Table H.2
Point forecasts and 95% confidence intervals for short-term arrivals with intended stay less than 1 month

Year Month Point forecast 95% CI:Lower 95% CI:Upper

2013 Mar 
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

77,785 
67,892 
61,886
 55,411
56,379 
64,969  
59,797 
72,282 
80,779 
81,351

68,860  
59,856 
54,344 
48,470 
49,132 
56,412 
51,737 
62,322 
69,411 
69,672

87,866 
77,007 
70,475 
63,345 
64,694 
74,824 
69,113 
83,835 
94,008 
94,989

2014 Jan
Feb
Mar
April
May
Jun
Jul
Aug
Sep
Oct 
Nov
Dec

64,815  
76,237   
82,484 
71,994 
65,625 
58,758 
59,785 
68,893 
63,409 
76,649 
85,659 
86,266

55,327 
64,871 
69,294 
60,200 
54,625 
48,692 
49,329 
56,604 
51,882 
62,460 
69,524 
69,744

75,931 
89,595 
98,184 
86,098 
78,840 
70,904 
72,457 
83,851 
77,498 
94,061 

105,538 
106,703

2015 Jan
Feb
Mar
April
May
Jun
Jul
Aug
Sep
Oct 
Nov
Dec

68,731 
80,843 
87,467 
76,343 
69,589 
62,308  
63,396 
73,055 
67,240 
81,280 
90,833 
91,477

55,346 
64,856 
69,321 
60,194 
54,593 
48,639 
49,250 
56,485 
51,747 
62,265 
69,271 
69,453

85,352 
100,770 
110,362 

96,825 
88,705 
79,817 
81,606 
94,487 
87,372 

106,101 
119,108 
120,485

2016 Jan
Feb

72,883 
85,727

55,084 
64,517

96,432 
113,909
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Table H.3
Point forecasts and 95% confidence intervals for short-term arrivals with intended stay less than 1 month

Year Month Point forecast 95% CI:Lower 95% CI:Upper
2013 Mar 

Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

55,985 
41,653 
32,018 
36,765 
56,641 
39,435 
41,238 
46,117 
51,726 
95,553

50,377 
37,420 
28,718 
32,923 
50,643 
35,205 
36,759 
41,047 
45,972 
84,800

62,218
 46,366 
35,698 
41,055 
63,348 
44,172 
46,262 
51,813 
58,201 

107,670
2014 Jan

Feb
Mar
April
May
Jun
Jul
Aug
Sep
Oct 
Nov
Dec

60,016 
74,464 
58,811 
43,756 
33,635 
38,621 
59,500 
41,425 
43,319 
48,445 
54,338 

100,376

53,185 
65,895 
51,124 
37,936 
29,085 
33,312 
51,192 
35,554 
37,089 
41,378 
46,302 
85,335

67,724 
84,148 
67,654 
50,468 
38,895 
44,776 
69,155 
48,267 
50,596 
56,718 
63,767 

118,069
2015 Jan

Feb
Mar
April
May
Jun
Jul
Aug
Sep
Oct 
Nov
Dec

63,046 
78,223 
61,780 
45,965 
35,332 
40,571 
62,503 
43,516 
45,506 
50,890 
57,080 

105,443

53,475 
66,199 
51,404 
38,111 
29,194 
33,409 
51,299 
35,599 
37,107 
41,366 
46,253 
85,179

74,329 
92,431 
74,251 
55,437 
42,761 
49,267 
76,155 
53,195 
55,806 
62,607 
70,443 

130,528
2016 Jan

Feb
66,228  
82,172

53,338  
65,980

82,234 
102,336
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Table I.1
Number of non-resident TAC claimants, 2002–2012, by LGA within the MSD

The charts in this appendix are based on data from the International Visitor Survey conducted by Tourism Research 
Australia. They show the number of visitor arrivals (Figure G.1 and Figure G.2) and the number of visitor nights in Victoria 
(Figure G.3 and Figure G.4) broken down by quarter of the year and purpose of visit, for Melbourne and the remainder of 
Victoria separately.

LGA Frequency Percentage

Melbourne (C) 57 23.5

Stonnington (C) 18 7.4

Port Phillip (C) 16 6.6

Maribyrnong (C) 15 6.2

Yarra (C) 15 6.2

Yarra Ranges (S) 13 5.3

Wyndham (C) 11 4.5

Greater Dandenong (C) 9 3.7

Boroondara (C) 8 3.3

Glen Eira (C) 8 3.3

Casey (C) 7 2.9

Kingston (C) 6 2.5

Monash (C) 6 2.5

Whitehorse (C) 6 2.5

Bayside (C) 5 2.1

Hume (C) 5 2.1

Moreland (C) 5 2.1

Mornington Peninsula (S) 5 2.1

Knox (C) 4 1.6

Moonee Valley (C) 4 1.6

Brimbank (C) 3 1.2

Darebin (C) 3 1.2

Frankston (C) 3 1.2

Whittlesea (C) 3 1.2

Maroondah (C) 2 0.8

Melton (S) 2 0.8

Banyule (C) 1 0.4

Cardinia (S) 1 0.4

Hobsons Bay (C) 1 0.4

Manningham (C) 1 0.4

Total 243 100.0

Appendix I  
TAC claims by local government areaI
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Table I.2
Number of non-resident TAC claimants, 2002–2012, by LGA in the ROV (outside the MSD)

LGA Frequency Percentage

Corangamite (S) 37 13.0

Colac-Otway (S) 36 12.6

Colac-Otway (S) 17 6.0

Greater Geelong (C) 17 6.0

Moyne (S) 16 5.6

Surf Coast (S) 16 5.6

Glenelg (S) 14 4.9

South Gippsland (S) 12 4.2

Mildura (RC) 10 3.5

Northern Grampians (S) 10 3.5

Ballarat (C) 9 3.2

Greater Bendigo (C) 9 3.2

Bass Coast (S) 7 2.5

Gannawarra (S) 7 2.5

Greater Shepparton (C) 5 1.8

Southern Grampians (S) 5 1.8

Strathbogie (S) 5 1.8

Horsham (RC) 4 1.4

Moira (S) 4 1.4

Swan Hill (RC) 4 1.4

Wellington (S) 4 1.4

Campaspe (S) 3 1.1

Macedon Ranges (S) 3 1.1

Mitchell (S) 3 1.1

Murrindindi (S) 3 1.1

Warrnambool (C) 3 1.1

Wodonga (RC) 3 1.1

Ararat (RC) 2 0.7

Delatite (S) 2 0.7

La Trobe (S) 2 0.7

Wangaratta (RC) 2 0.7

Yarriambiack 2 0.7

Baw Baw (S) 1 0.4

Central Goldfields (S) 1 0.4

Hepburn (S) 1 0.4

Hindmarsh (S) 1 0.4

Loddon (S) 1 0.4

Moorabool (S) 1 0.4

Mount Alexander (S) 1 0.4

Towong (S) 1 0.4

West Wimmera (S) 1 0.4

Total 285 100.0
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Who are the international visitors and road casualties in Victoria?

• The number of overseas visitors to Victoria is growing each year, especially visitors from non-English-speaking 
countries.

• A growing proportion of drivers and riders injured in Victoria hold licences issued overseas.

• Almost half of international visitor casualties are from the USA, UK and NZ.

• A growing proportion of visitors and casualties come from east Asia, especially China.

• Just over half of overseas visitors come from countries where the main language is not English.

• Almost half of overseas visitors come from countries where traffic drives on the right.

• The most common purpose of the visit is for a holiday, followed by visiting friends and family.  However, visits for 
education account for the largest (and a growing) proportion of visitor nights spent in Victoria.

International visitors killed and injured on Victorian roads

• The high season for overseas visitor casualties is November to April.

• Almost a quarter of visitor casualties were travelling in self-drive hire vehicles.

• Drivers and riders from countries that drive on the right were over-represented in crashes when compared with drivers 
and riders from countries that drive on the left.

• A large majority of driver and motorcyclist visitor casualties were male.

• Motor scooters and mopeds were over-represented for visitors (compared with Victorian motorcycle riders).

• Half of all visitor casualties were passengers.

• For a high proportion of visitor fatalities, the driver of the vehicle in which the deceased was travelling was at fault.

• A high proportion of killed car occupants failed to wear a seatbelt.

• A high proportion of visitor fatalities were due to fatigue.

• Compared with Victorian licence holders, international visitors were also over-represented in:

o loss of control and rollover crashes 

o failure to keep left, head-on and sideswipe crashes

o pedestrians looking in wrong direction when crossing the road

o failure to wear bicycle helmet.

Top priority target groups for countermeasures

• Visitors from the USA, UK, NZ and China

• People planning to take holidays or visit family and friends in Australia.

• People arriving in Australia to study.

• Aim to get information to visitors:

o before they leave home

o on arrival in Victoria or Australia

o when hiring a car, campervan, motorcycle/motorscooter/moped or bicycle

o while travelling (driving, riding or walking).

Appendix J  
Outline communication plan distributed to workshop participantsJ
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Proposed communication strategies

• Communication campaigns should be developed, operated and funded at a national level, since:

o Most issues and solutions will be similar for all states and territories.

o Many visitors will visit more than one state or territory and they will not wish to receive separate information for each 
jurisdiction they visit.

• Provide information about safe road travel in Australia via:

o English language and Chinese (Mandarin) language web sites.  (Hindi and other languages could also be considered 
if sufficient funding is available)

o smartphone apps (English and Mandarin) that provide tourist information and associated safe travel information

o printed leaflets (English and Mandarin) that provide information in their own right but also promote the web sites 
and smartphone apps

o drink coasters in cafés at tourist destinations

o stickers in hire vehicles.

• Web sites and smartphone apps to be advertised:

o in results of relevant Google searches

o on tourism-related web sites such as accommodation booking services and vehicle hire firms

o in in-flight magazines.

• Leaflets to be distributed:

o through travel agents and auto clubs in Australia, NZ, UK, USA and China

o to people hiring cars, campervans, motorcycles/motorscooters/mopeds and bicycles

o through backpacker hostels in Australia

o through student welfare agencies and student orientation activities at Australian educational institutions where 
overseas students study.

Safe travel message content

• Visitors need to take account of long distances and fatiguing conditions (e.g. heat) when planning road trips in Australia.

• Trip planning should allow for rest breaks at intermediate destinations every couple of hours.

• Publicise potentially attractive intermediate destinations that will encourage visitors to stop for a break.

• Passengers should participate in trip planning and ensure drivers take adequate rest breaks.

• Pedestrians must LOOK RIGHT before stepping onto the road (this message should also be painted on the footpath or 
roadway at high tourist locations in Melbourne and country Victoria).

• Traffic laws are strictly enforced in Australia, including usage of seatbelts, motorcycle helmets and bicycle helmets.

• Visitors hiring a vehicle should familiarise themselves with the vehicle before commencing their first trip in the hired 
vehicle.

• Explanations of road signs (including directions to tourist attractions and other rest opportunities) that may be 
unfamiliar to international visitors.

• Drivers should keep to the left (this message could appear on a sticker in hired vehicles).

• Drivers and passengers should check for bicycles before opening doors on the right side of the vehicle (this message 
could appear on a sticker on the doors on the right side of hired vehicles).

• Explanations of right turns at 4-way intersections and hook turns, and suggestions for avoiding hook turns.
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Victoria: visitor map and safe travel tipsK

Goldfields

Discover the riches of Victoria’s 
Goldfields. Explore villages and art 
galleries, indulge your taste buds with 
fresh food and boutique wines, and 
then get active by hitting the 
Goldfields Track. 

  Visitor Information Centres

Ballarat Visitor  
Information Centre 
43 Lydiard Street North,  
Ballarat  
1800 446 633

Castlemaine Visitor  
Information Centre  
Market Building,  
44 Mostyn Street,  
Castlemaine   
1800 171 888

Heathcote Visitor  
Information Centre  
Cnr High & Barrack Streets, 
Heathcote 
03 5433 3121

Maldon Visitor  
Information Centre   
93 High Street, Maldon 
03 5475 2569

Bendigo Visitor  
Information Centre  
Historic Post O�ce,  
51–67 Pall Mall,  
Bendigo  
1800 813 153

Central Goldfields Visitor 
Information Centre 
Cnr Alma & Nolan Streets, 
Maryborough    
1800 356 511

Loddon Visitor  
Information Centre 
24 Wilson Street,  
Wedderburn  
03 5494 3489

Grampians

Find the space to breathe.  
Discover the spectacular, ancient 
mountain ranges, rare and diverse 
wildflowers, Aboriginal rock art sites 
and watch abundant wildlife in their 
natural habitat. 

  Visitor Information Centres

Avoca Visitor  
Information Centre  
122 High Street, Avoca 
1800 206 622

Beaufort Visitor  
Information Centre  
72 Neill Street, Beaufort 
03 5349 1180 

Halls Gap Visitor  
Information Centre 
115 Grampians Road,  
Halls Gap  
1800 065 599

Horsham Visitor  
Information Centre 
20 O’Callaghan Parade,   
Horsham 
1800 633 218

Stawell Visitor  
Information Centre  
Lower Main Street, Stawell  
1800 330 080

Ararat Visitor  
Information Centre  
91 High Street, Ararat 
1800 657 158

Dunkeld Visitor  
Information Centre  
Parker Street, Dunkeld 
03 5572 3746

Hamilton Visitor  
Information Centre  
Lonsdale Street, Hamilton 
1800 807 056

St Arnaud Visitor  
Information Centre   
4 Napier St, St Arnaud  
03 5495 1268

Visitor map and safe travel tips

VICTORIA

Your journey starts here

WELCOME TO VICTORIA

Discovering Victoria’s breathtaking scenery and 
diverse natural wonderlands is almost effortless. 
Roads are easy to travel, destinations are plentiful 
and friendly advice and information is never too far 
away with accredited visitor information centres 
located across the state. 

A little preparation, however, will help ensure that you have  
a safe journey. Understanding the road rules is essential and if 
you are travelling between November and April you also need 
to understand bushfire safety. Prepare yourself by reading the 
safety tips provided in this brochure.

Before you start

 
Find out how long it will take to drive between destinations. 
Be realistic about how many kilometres you can drive in  
a day and allow for rest stops. 

 
tips provided overleaf. 

On your trip

 
Children under age seven must be in an appropriate  
child restraint. 

approved helmet and have a valid motorcycle permit/licence  
– it ’s the law. 

limits are strictly enforced.

driving laws apply. 

the vehicle.

roads near sunset and sunrise. 

headlights on as they are more easily seen. 

as a pedestrian, look right first, then look left and right again, 
and cross only when it is safe to do so.  

when driving – it ’s the law. 

currents which can sweep away your vehicle. 

 
remote areas.  

 
signs and tra�c signals – it ’s the law. 

 
the red and yellow flags – not outside them. 

  and visit an accredited visitor  
information centre.

Daylesford and the Macedon Ranges

The natural mineral waters in and 
around Daylesford are famous for 
their relaxing properties. These 

from rejuvenating spa treatments  
to the rich soil that grows the fresh 
produce served in the quality  
local restaurants. 

  Visitor Information Centres

Bacchus Marsh Visitor 
Information Centre 
215 Main Street,  
Bacchus Marsh 
03 5367 7488

Kyneton Visitor  
Information Centre  
High Street, Kyneton  
1800 244 711

Seymour Visitor  
Information Centre 
47 Emily Street,  
Seymour    
03 5799 0233

Woodend Visitor  
Information Centre 
High Street, Woodend  
1800 244 711

Daylesford Regional  
Visitor Information Centre 
98 Vincent Street,  
Daylesford  
1800 454 891

Melton Visitor  
Information Centre 
323 High Street, Melton  
03 9747 7300

Sunbury Visitor  
Information Centre 
43 Macedon Street,  
Sunbury   
1800 677 995

Victoria’s High Country

Taste your way around the region. 
Dine in restaurants and boutique 
wineries that feature an abundance  
of fresh local produce or explore the 
great outdoors. Ski over the Alps in 
winter, and return in the warmer 
months for outdoor activities that  
are sure to invigorate.

  Visitor Information Centres

Alexandra Information Centre 
36 Grant Street, Alexandra  
1800 652 298

Beechworth Visitor  
Information Centre 
Town Hall, Ford Street, 
Beechworth  
1300 366 321

Corryong Visitor  
Information Centre  
50 Hanson Street, Corryong  
02 6076 2277

Mansfield Mt Buller  
Visitor Information Centre 
175 High Street, Mansfield 
1800 039 049

Myrtleford Visitor  
Information Centre 
Post O�ce Complex,  
Great Alpine Road,  
Myrtleford 
03 5755 0514

Wangaratta Visitor  
Information Centre 
100 Murphy Street,  
Wangaratta   
1800 801 065

Alpine Visitor  
Information Centre 
119 Gavan Street, Bright  
1800 111 885

Benalla Visitor  
Information Centre 
14 Mair Street, Benalla  
03 5762 1749

Dinner Plain Visitor  
Information Centre 
572 Big Muster Drive,  
Dinner Plain 
1300 734 365

Mt Beauty Visitor  
Information Centre 
31 Bogong High Plains Road,  
Mt Beauty 
03 5755 0596

Rutherglen Visitor  
Information Centre 
57 Main Street, Rutherglen 
1800 622 871

Melbourne

Melbourne is an ever–changing, 
creative city with extraordinary 
surprises to be discovered at every 
turn. Explore the city ’s laneways and 
rooftops or jump on a tram and 
discover Melbourne’s eclectic 
precincts, fringe suburbs and bays. 

  Visitor Information Centres

Hobsons Bay Visitor  
Information Centre 
Cnr Syme Street &  
Nelson Place, Williamstown 
03 9932 4310

Werribee Visitor  
Information Centre    
177 Watton Street, Werribee 
03 9742 0906

Melbourne Visitor Centre 
Cnr Flinders & Swanston Streets, 
Federation Square, Melbourne 
03 9658 9658

Mornington Peninsula

Discover galleries, spas and cafes in 
breezy seaside villages or sample the 
hinterland’s gourmet produce and 
boutique wines. Enjoy a round of golf 
on some of the world’s best natural 
golf terrain and explore secluded bays 
and rugged beaches, only an hour’s 
drive from Melbourne.

  Visitor Information Centres

Frankston Visitor 
Information Centre 
Pier Promenade, 
Frankston Waterfront, 
Frankston 
1300 322 842 

Mornington Peninsula  
Visitor Information 
Centre & Booking Service 
359B Point Nepean Road, 
Dromana  
1800 804 009

Yarra Valley and Dandenong Ranges

Escape to the stunning beauty  
of the Yarra Valley and indulge in 
superb local produce and cool–
climate wines, in Victoria’s oldest 
wine region. Go on to explore the 
quaint mountain villages and  
story–book fern glades of the 
Dandenong Ranges. 

  Visitor Information Centres

Marysville Visitor  
Information Centre 
Lot 5 Murchison St,  
Marysville 
03 5963 4567

Yarra Valley  
Visitor Information Centre 
The Old Courthouse,  
Harker Street, Healesville 
03 5962 2600

Phillip Island

Penguins waddle to their burrows, 
seals dive amongst the rocks and 
koalas nestle in trees. Discover wildlife 
in its natural environment on this 
diverse and compact island. Feel salt 
in your hair and sand between your 
toes, explore interactive attractions 
and soak up the energy of 
international motorsport events.

  Visitor Information Centres

Cowes Visitor  
Information Centre 
91–97 Thompson Avenue, 
Cowes 
1300 366 422

Phillip Island  
Visitor Information Centre 
895 Phillip Island Tourist Road, 
Newhaven 
1300 366 422

Great Ocean Road

Travel the Great Ocean Road,  
one of the world’s most scenic  
coastal drives where nature’s drama 
unfolds at every turn. Visit the iconic 
12 Apostles, surf breaks, waterfalls, 
walking trails and coastal towns.

  Visitor Information Centres

12 Apostles Visitor  
Information Centre    
26 Morris Street, 
Port Campbell  
1300 137 255

Colac Visitor  
Information Centre 
Cnr Queen & Murray Streets, 
Colac    
1300 689 297

Geelong & Great Ocean Road 
Visitor Centre 
Princes Highway, Little River 
1800 620 888

Lorne Visitor Centre 
15 Mountjoy Parade,  
Lorne  
1300 891 152

Port Fairy and Region  
Visitor Information Centre 
Railway Place, Bank Street, 
Port Fairy 
03 5568 2682

Portland Visitor  
Information Centre 
Lee Breakwater Road,  
Portland    
1800 035 567

Torquay Visitor Centre 
Surf City Plaza, Torquay  
1300 614 219

Casterton Visitor  
Information Centre 
3 Racecourse Road,  
Casterton   
03 5581 2070

Geelong Visitor  
Information Centre  
26 Moorabool Street,  
Geelong  
1800 620 888

Great Ocean Road Visitor 
Information Centre 
100 Great Ocean Road,  
Apollo Bay    
1300 689 297

Nelson Visitor  
Information Centre 
Leake Street, Nelson  
08 8738 4051

 
Information Centre 
55 Hesse Street,  

 
1300 884 843

Warrnambool Visitor 
Information Centre    
89 Merri Street,  
Warrnambool   
1800 637 725

Gippsland

The natural beauty of the Gippsland 
region is breathtaking and awe 
inspiring. Explore spectacular 
landscapes from unspoilt beaches  
to pristine lake systems and endless 
mountain ranges.

  Visitor Information Centres

Bairnsdale Visitor  
Information Centre 
240 Main Street,  
Bairnsdale  
1800 637 060

Lakes Entrance Visitor 
Information Centre 
Cnr Marine Parade and 
Esplanade, Lakes Entrance  
1800 637 060

Metung Visitor  
Information Centre 
Shop 3, 50 Metung Road, 
Metung    
03 5156 2969

Prom Country Visitor 
Information Centre – 
Korumburra   
South Gippsland Highway, 
Korumburra  
1800 630 704

Wonthaggi Visitor  
Information Centre 
73 Watt Street, Wonthaggi 
1300 854 334

Inverloch Visitor  
Information Centre 
16 A’Beckett Street,  
Inverloch    
1300 762 433

Latrobe Visitor  
Information Centre 
‘The Old Church’, Princes 
Highway, Traralgon 
1800 621 409

Prom Country Information 
Centre – Foster 
Cnr McDonald & Main Streets, 
Foster     
1800 630 704

Wellington Visitor  
Information Centre – Sale 
8 Princes Highway, Sale  
1800 677 520

Yarragon Visitor  
Information Centre 
123 Princes Highway,  
Yarragon   
03 5634 2451

The Murray

Experience the majestic Murray  
River and the charming historic port 
towns in this warm climate. Enjoy  
a range of outdoor activities or relax 
on a houseboat and explore the 
river’s sandy beaches, surrounding 
bushland and red gum forests.

  Visitor Information Centres

Cobram Barooga  
Visitor Information Centre 
2–4 Station Street,  
Cobram     
1800 607 607

Greater Shepparton  
Visitor Information Centre  
534 Wyndham Street, 
Shepparton   
1800 808 839

Nathalia Barmah Visitor 
Information Centre 
73 Blake Street, 
Nathalia 
03 5866 2289

Swan Hill Region  
Information Centre  
Cnr McCrae & Curlewis Streets, 
Swan Hill 
1800 625 373

Yarrawonga Mulwala  
Visitor Information Centre  
Irvine Parade,  
Yarrawonga   
1800 062 260

Echuca–Moama  
Visitor Information  
2 Heygarth Street, Echuca   
1800 804 446

Mildura Visitors  
Information &  
Booking Centre  
180 –190 Deakin Avenue, 
Mildura  
1800 039 043

Numurkah Visitor  
Information Centre  
99 Movelle Street,  
Numurkah   
03 5862 3458

Wodonga Gateway  
Visitor Information Centre 
Gateway Village, Lincoln 
Causeway, Wodonga  
02 6051 3750
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Tourism Victoria acknowledges the assistance and advice of the Country Fire 
Authority, and the Transport Accident Commission in the preparation of this 
publication. Tourism Victoria does not accept any liability to any person for 
the information or advice (or the use of such information or advice) which is 
provided in this publication or incorporated into it by reference and disclaims 
any liability for any errors or for any loss or other consequence, which may 
arise from any person relying on any information or advice. You should seek 
further assistance if assessing the relevance and accuracy of its content in your 
particular area or require details as to any current restrictions or bans on the 
lighting of fire that might apply.

          VISITOR INFORMATION CENTRES 

To help plan your drive, call or drop into an 
accredited visitor information centre before you 
leave or along the way to talk to a local expert, book 
your holiday and collect some local visitor guides 
and maps. 

Open seven days a week, the friendly team can help you 
discover Victoria’s best experiences and make the most of  
your stay.

Goldfields

Discover the riches of Victoria’s 
Goldfields. Explore villages and art 
galleries, indulge your taste buds with 
fresh food and boutique wines, and 
then get active by hitting the 
Goldfields Track. 

  Visitor Information Centres

Ballarat Visitor  
Information Centre 
43 Lydiard Street North,  
Ballarat  
1800 446 633

Castlemaine Visitor  
Information Centre  
Market Building,  
44 Mostyn Street,  
Castlemaine   
1800 171 888

Heathcote Visitor  
Information Centre  
Cnr High & Barrack Streets, 
Heathcote 
03 5433 3121

Maldon Visitor  
Information Centre   
93 High Street, Maldon 
03 5475 2569

Bendigo Visitor  
Information Centre  
Historic Post O�ce,  
51–67 Pall Mall,  
Bendigo  
1800 813 153

Central Goldfields Visitor 
Information Centre 
Cnr Alma & Nolan Streets, 
Maryborough    
1800 356 511

Loddon Visitor  
Information Centre 
24 Wilson Street,  
Wedderburn  
03 5494 3489

Grampians

Find the space to breathe.  
Discover the spectacular, ancient 
mountain ranges, rare and diverse 
wildflowers, Aboriginal rock art sites 
and watch abundant wildlife in their 
natural habitat. 

  Visitor Information Centres

Avoca Visitor  
Information Centre  
122 High Street, Avoca 
1800 206 622

Beaufort Visitor  
Information Centre  
72 Neill Street, Beaufort 
03 5349 1180 

Halls Gap Visitor  
Information Centre 
115 Grampians Road,  
Halls Gap  
1800 065 599

Horsham Visitor  
Information Centre 
20 O’Callaghan Parade,   
Horsham 
1800 633 218

Stawell Visitor  
Information Centre  
Lower Main Street, Stawell  
1800 330 080

Ararat Visitor  
Information Centre  
91 High Street, Ararat 
1800 657 158

Dunkeld Visitor  
Information Centre  
Parker Street, Dunkeld 
03 5572 3746

Hamilton Visitor  
Information Centre  
Lonsdale Street, Hamilton 
1800 807 056

St Arnaud Visitor  
Information Centre   
4 Napier St, St Arnaud  
03 5495 1268

Visitor map and safe travel tips

VICTORIA

Your journey starts here

WELCOME TO VICTORIA

Discovering Victoria’s breathtaking scenery and 
diverse natural wonderlands is almost effortless. 
Roads are easy to travel, destinations are plentiful 
and friendly advice and information is never too far 
away with accredited visitor information centres 
located across the state. 

A little preparation, however, will help ensure that you have  
a safe journey. Understanding the road rules is essential and if 
you are travelling between November and April you also need 
to understand bushfire safety. Prepare yourself by reading the 
safety tips provided in this brochure.

Before you start

 
Find out how long it will take to drive between destinations. 
Be realistic about how many kilometres you can drive in  
a day and allow for rest stops. 

 
tips provided overleaf. 

On your trip

 
Children under age seven must be in an appropriate  
child restraint. 

approved helmet and have a valid motorcycle permit/licence  
– it ’s the law. 

limits are strictly enforced.

driving laws apply. 

the vehicle.

roads near sunset and sunrise. 

headlights on as they are more easily seen. 

as a pedestrian, look right first, then look left and right again, 
and cross only when it is safe to do so.  

when driving – it ’s the law. 

currents which can sweep away your vehicle. 

 
remote areas.  

 
signs and tra�c signals – it ’s the law. 

 
the red and yellow flags – not outside them. 

  and visit an accredited visitor  
information centre.

Daylesford and the Macedon Ranges

The natural mineral waters in and 
around Daylesford are famous for 
their relaxing properties. These 

from rejuvenating spa treatments  
to the rich soil that grows the fresh 
produce served in the quality  
local restaurants. 

  Visitor Information Centres

Bacchus Marsh Visitor 
Information Centre 
215 Main Street,  
Bacchus Marsh 
03 5367 7488

Kyneton Visitor  
Information Centre  
High Street, Kyneton  
1800 244 711

Seymour Visitor  
Information Centre 
47 Emily Street,  
Seymour    
03 5799 0233

Woodend Visitor  
Information Centre 
High Street, Woodend  
1800 244 711

Daylesford Regional  
Visitor Information Centre 
98 Vincent Street,  
Daylesford  
1800 454 891

Melton Visitor  
Information Centre 
323 High Street, Melton  
03 9747 7300

Sunbury Visitor  
Information Centre 
43 Macedon Street,  
Sunbury   
1800 677 995

Victoria’s High Country

Taste your way around the region. 
Dine in restaurants and boutique 
wineries that feature an abundance  
of fresh local produce or explore the 
great outdoors. Ski over the Alps in 
winter, and return in the warmer 
months for outdoor activities that  
are sure to invigorate.

  Visitor Information Centres

Alexandra Information Centre 
36 Grant Street, Alexandra  
1800 652 298

Beechworth Visitor  
Information Centre 
Town Hall, Ford Street, 
Beechworth  
1300 366 321

Corryong Visitor  
Information Centre  
50 Hanson Street, Corryong  
02 6076 2277

Mansfield Mt Buller  
Visitor Information Centre 
175 High Street, Mansfield 
1800 039 049

Myrtleford Visitor  
Information Centre 
Post O�ce Complex,  
Great Alpine Road,  
Myrtleford 
03 5755 0514

Wangaratta Visitor  
Information Centre 
100 Murphy Street,  
Wangaratta   
1800 801 065

Alpine Visitor  
Information Centre 
119 Gavan Street, Bright  
1800 111 885

Benalla Visitor  
Information Centre 
14 Mair Street, Benalla  
03 5762 1749

Dinner Plain Visitor  
Information Centre 
572 Big Muster Drive,  
Dinner Plain 
1300 734 365

Mt Beauty Visitor  
Information Centre 
31 Bogong High Plains Road,  
Mt Beauty 
03 5755 0596

Rutherglen Visitor  
Information Centre 
57 Main Street, Rutherglen 
1800 622 871

Melbourne

Melbourne is an ever–changing, 
creative city with extraordinary 
surprises to be discovered at every 
turn. Explore the city ’s laneways and 
rooftops or jump on a tram and 
discover Melbourne’s eclectic 
precincts, fringe suburbs and bays. 

  Visitor Information Centres

Hobsons Bay Visitor  
Information Centre 
Cnr Syme Street &  
Nelson Place, Williamstown 
03 9932 4310

Werribee Visitor  
Information Centre    
177 Watton Street, Werribee 
03 9742 0906

Melbourne Visitor Centre 
Cnr Flinders & Swanston Streets, 
Federation Square, Melbourne 
03 9658 9658

Mornington Peninsula

Discover galleries, spas and cafes in 
breezy seaside villages or sample the 
hinterland’s gourmet produce and 
boutique wines. Enjoy a round of golf 
on some of the world’s best natural 
golf terrain and explore secluded bays 
and rugged beaches, only an hour’s 
drive from Melbourne.

  Visitor Information Centres

Frankston Visitor 
Information Centre 
Pier Promenade, 
Frankston Waterfront, 
Frankston 
1300 322 842 

Mornington Peninsula  
Visitor Information 
Centre & Booking Service 
359B Point Nepean Road, 
Dromana  
1800 804 009

Yarra Valley and Dandenong Ranges

Escape to the stunning beauty  
of the Yarra Valley and indulge in 
superb local produce and cool–
climate wines, in Victoria’s oldest 
wine region. Go on to explore the 
quaint mountain villages and  
story–book fern glades of the 
Dandenong Ranges. 

  Visitor Information Centres

Marysville Visitor  
Information Centre 
Lot 5 Murchison St,  
Marysville 
03 5963 4567

Yarra Valley  
Visitor Information Centre 
The Old Courthouse,  
Harker Street, Healesville 
03 5962 2600

Phillip Island

Penguins waddle to their burrows, 
seals dive amongst the rocks and 
koalas nestle in trees. Discover wildlife 
in its natural environment on this 
diverse and compact island. Feel salt 
in your hair and sand between your 
toes, explore interactive attractions 
and soak up the energy of 
international motorsport events.

  Visitor Information Centres

Cowes Visitor  
Information Centre 
91–97 Thompson Avenue, 
Cowes 
1300 366 422

Phillip Island  
Visitor Information Centre 
895 Phillip Island Tourist Road, 
Newhaven 
1300 366 422

Great Ocean Road

Travel the Great Ocean Road,  
one of the world’s most scenic  
coastal drives where nature’s drama 
unfolds at every turn. Visit the iconic 
12 Apostles, surf breaks, waterfalls, 
walking trails and coastal towns.

  Visitor Information Centres

12 Apostles Visitor  
Information Centre    
26 Morris Street, 
Port Campbell  
1300 137 255

Colac Visitor  
Information Centre 
Cnr Queen & Murray Streets, 
Colac    
1300 689 297

Geelong & Great Ocean Road 
Visitor Centre 
Princes Highway, Little River 
1800 620 888

Lorne Visitor Centre 
15 Mountjoy Parade,  
Lorne  
1300 891 152

Port Fairy and Region  
Visitor Information Centre 
Railway Place, Bank Street, 
Port Fairy 
03 5568 2682

Portland Visitor  
Information Centre 
Lee Breakwater Road,  
Portland    
1800 035 567

Torquay Visitor Centre 
Surf City Plaza, Torquay  
1300 614 219

Casterton Visitor  
Information Centre 
3 Racecourse Road,  
Casterton   
03 5581 2070

Geelong Visitor  
Information Centre  
26 Moorabool Street,  
Geelong  
1800 620 888

Great Ocean Road Visitor 
Information Centre 
100 Great Ocean Road,  
Apollo Bay    
1300 689 297

Nelson Visitor  
Information Centre 
Leake Street, Nelson  
08 8738 4051

 
Information Centre 
55 Hesse Street,  

 
1300 884 843

Warrnambool Visitor 
Information Centre    
89 Merri Street,  
Warrnambool   
1800 637 725

Gippsland

The natural beauty of the Gippsland 
region is breathtaking and awe 
inspiring. Explore spectacular 
landscapes from unspoilt beaches  
to pristine lake systems and endless 
mountain ranges.

  Visitor Information Centres

Bairnsdale Visitor  
Information Centre 
240 Main Street,  
Bairnsdale  
1800 637 060

Lakes Entrance Visitor 
Information Centre 
Cnr Marine Parade and 
Esplanade, Lakes Entrance  
1800 637 060

Metung Visitor  
Information Centre 
Shop 3, 50 Metung Road, 
Metung    
03 5156 2969

Prom Country Visitor 
Information Centre – 
Korumburra   
South Gippsland Highway, 
Korumburra  
1800 630 704

Wonthaggi Visitor  
Information Centre 
73 Watt Street, Wonthaggi 
1300 854 334

Inverloch Visitor  
Information Centre 
16 A’Beckett Street,  
Inverloch    
1300 762 433

Latrobe Visitor  
Information Centre 
‘The Old Church’, Princes 
Highway, Traralgon 
1800 621 409

Prom Country Information 
Centre – Foster 
Cnr McDonald & Main Streets, 
Foster     
1800 630 704

Wellington Visitor  
Information Centre – Sale 
8 Princes Highway, Sale  
1800 677 520

Yarragon Visitor  
Information Centre 
123 Princes Highway,  
Yarragon   
03 5634 2451

The Murray

Experience the majestic Murray  
River and the charming historic port 
towns in this warm climate. Enjoy  
a range of outdoor activities or relax 
on a houseboat and explore the 
river’s sandy beaches, surrounding 
bushland and red gum forests.

  Visitor Information Centres

Cobram Barooga  
Visitor Information Centre 
2–4 Station Street,  
Cobram     
1800 607 607

Greater Shepparton  
Visitor Information Centre  
534 Wyndham Street, 
Shepparton   
1800 808 839

Nathalia Barmah Visitor 
Information Centre 
73 Blake Street, 
Nathalia 
03 5866 2289

Swan Hill Region  
Information Centre  
Cnr McCrae & Curlewis Streets, 
Swan Hill 
1800 625 373

Yarrawonga Mulwala  
Visitor Information Centre  
Irvine Parade,  
Yarrawonga   
1800 062 260

Echuca–Moama  
Visitor Information  
2 Heygarth Street, Echuca   
1800 804 446

Mildura Visitors  
Information &  
Booking Centre  
180 –190 Deakin Avenue, 
Mildura  
1800 039 043

Numurkah Visitor  
Information Centre  
99 Movelle Street,  
Numurkah   
03 5862 3458

Wodonga Gateway  
Visitor Information Centre 
Gateway Village, Lincoln 
Causeway, Wodonga  
02 6051 3750
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Tourism Victoria acknowledges the assistance and advice of the Country Fire 
Authority, and the Transport Accident Commission in the preparation of this 
publication. Tourism Victoria does not accept any liability to any person for 
the information or advice (or the use of such information or advice) which is 
provided in this publication or incorporated into it by reference and disclaims 
any liability for any errors or for any loss or other consequence, which may 
arise from any person relying on any information or advice. You should seek 
further assistance if assessing the relevance and accuracy of its content in your 
particular area or require details as to any current restrictions or bans on the 
lighting of fire that might apply.

          VISITOR INFORMATION CENTRES 

To help plan your drive, call or drop into an 
accredited visitor information centre before you 
leave or along the way to talk to a local expert, book 
your holiday and collect some local visitor guides 
and maps. 

Open seven days a week, the friendly team can help you 
discover Victoria’s best experiences and make the most of  
your stay.
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Appendix L
Travel safely in AustraliaL
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Appendix M
Tourism holdings limited – example of information distributedM
M.1  Safe driving information provided on Britz website
Driving in Australia 

The models Please visit the official Australian Road Code website to help you understand Australia’s traffic law 
and become a safe and courteous road user.

Driving around Australia is an awesome experience. To help you relax and enjoy the drive here are some basic 
road rules to follow:

• In Australia we drive on the left hand side of the road.

• Everyone in the vehicle must wear a seat belt when the vehicle is moving.

• Always carry a copy of your driver licence in English. If using an international permit, you must also carry your 
original driver licence.

• Drive no faster than the speed limit signs allow; and slower in rain or fog.

• Alcohol and driving don’t mix. For experienced drivers the blood alcohol level is 0.05. Provisional drivers and 
young drivers may not have any alcohol before driving.

• Fatigue causes many crashes in Australia. When driving long distances, stop and rest every 2 hours.

• All traffic must proceed in a clockwise direction in a roundabout. A vehicle already on a roundabout has right of 
way over any vehicles entering.

• Always overtake to the right. Be sure you can see enough of the road to complete overtaking and move back to 
your side of the road. Never overtake on corners, blind rises or on double white lines. When overtaking heavy 
vehicles in wet weather, beware of wind turbulence and wheel spray causing a reduction in visibility. Allow 
plenty of space behind you when pulling back in after passing a truck. Trucks can’t stop as quickly as cars, 
especially when carrying heavy loads.

• Australia is an enormous country with driving conditions that can differ greatly from other countries. When 
calculating travelling time it is important to take into consideration the need to reduce speed through the many 
towns and cities. You will also need to consider adverse road and weather conditions.

• Australia is lucky to have many native animals living in their natural habitats. Enjoy them, but remember they 
can be a hazard on country roads. Although it is a natural instinct to swerve to avoid an animal, keep your 
vehicle on the same line, slow down, and stop if possible. Remember there may be an oncoming vehicle. It is 
preferable to cause minor damage to your car by colliding with an animal, rather than with another vehicle or 
immovable object.

• Remember that campervans can be double the height and length of sedan vehicles. Keep an eye out for height 
indicator signs, cantilever awnings, overhanging tree branches and be careful when reversing near fixed objects 
(walls etc.).

• In the unlikely event that you are involved in an accident in a remote area follow these simple tips: 

o Do not leave your vehicle.

o Stay in the shade.

o Conserve water.

(Retrieved from http://www.britz.com.au/australian-tourism/road-rules-australia)
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M.2  Safe driving information pamphlet provided in all hire vehicles
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