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J O H N S L AT T E R Y Club & Membership Committee Chairman

If you’ve ever watched slow TV, a term used for lengthy real-time 
documentaries, you’ll have an idea of how we’ll be travelling as we 

emerge from lockdown–slowly but surely. We are delighted Members have 
been making the most of Club facilities that are open and we look forward to 

welcoming you to other parts of the Club this month as we navigate the path to COVID-normal. 
In this month’s Highlights you’ll find updates on our developments at Healesville Country Club 
(page 4 and 8). City Club Sous Chef Callum Nugent has created two fabulous seafood recipes to 
help make your Christmas extra special (page 7), and new Life Member John Balshaw and his 
son David share some of their great Club memories for our Me&You series (page 12).  
We also invite you to book a much-needed break at one of our resorts (page 14). It’s been a 
tough year and I hope you all have the chance to celebrate Christmas with friends and family. 
All the best for the New Year.

R O B E V E R E T T   RACV Club General Manager 
 

It has been wonderful to welcome back Club Members and staff alike to both 
properties and I thank everyone for their patience and support while we begin 

to reopen cautiously and carefully. As I write this, I have just attended Rev it up, 
the first fitness class to resume at the City Club Fitness Centre. It is fantastic to see Members 
gradually returning to the parts of the Club they love most. Call volumes have been extremely 
high over the past few weeks and I would encourage everyone to keep an eye on our website 
and email communications, as venue openings and hours continue to be extended. I ask that 
you please book early to avoid missing out. Our restaurant outlets can be booked online as 
well as via phone. In this edition of Highlights there is important information regarding some 
upcoming changes to the Healesville Country Club, which you can read about on page 4. There 
are also some great Member offers, including the ever popular gift of RACV Club Membership 
to family and friends, that you can link to via the back page. As we head into summer, now is 
the time to get outside and enjoy our upcoming outdoor venues at both properties. I really look 
forward to seeing you at the Club during this festive summer period.    

 

Season’s greetings to one and all
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New dining experiences  

on the horizon  for   
Healesville Country Club
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One of the best ways for Club Members 
to stay connected is by sharing stories. 
You can share a moment or memory on 
social media or send us an email.

l Post a photo on Instagram and 
use the hashtag #RACVClub

l Post a photo on your Facebook 
profile and add the tag @racvclub 

l Email highlights@racv.com.au

Club Members  
share their great 
family memories
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We have planned some important changes at 
our Healesville property designed to ensure 
the economic sustainability of RACV Club for 

future generations and to improve the experience for 
RACV Club Members. 

We are investing in the Healesville property to create 
a number of new facilities and experiences for Club 
Members and to also deliver a number of new benefits for 
Members when they visit the Healesville Country Club. 

Healesville will continue to operate as a Club facility, with 
Club Members receiving priority experiences, exclusive 
rates and access to Club Member-only facilities, but we 
will also open a limited area of accommodation to service 
Members and guests. This is in response to the changing 
needs of Club Members. 

LIFESTYLE CHANGES
We have seen a steady and consistent decline in visitation 
to our Healesville property, with less than 13 per cent of 
Members staying at Healesville in recent years. 

This, together with other Member feedback, has 
highlighted that RACV Club Members are using their 
Club, and the benefits of Club membership differently 
compared with prior years. At the same time, Club 
Member utilisation of our resort properties in Victoria 
and interstate continues to grow. 

IMPROVED CLUB MEMBER EXPERIENCE
Healesville Country Club will have a dedicated Club 
Members’ accommodation wing, along with Member-only 
access to the Members’ Lounge and Library.
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E Y E  O N  F U T U R E
To ensure the sustainability of Healesville Country Club, and 
to also deliver new benefits to Club Members, we’re making 
some changes to how our Healesville property operates

Club Members will also enjoy some new and improved 
benefits, including:

l A new daily Club Members’ Lounge Aperitivo service, 
exclusively for Members and their guests in the Members’ 
Lounge (similar to the Retreat Level at City Club), 
commencing in early 2021.

l Club Members will receive 15 per cent off all food and 
beverages in the dining facilities and bars at Healesville, 
also commencing in early 2021.

l A new outdoor casual dining and bar space in the 
current Sports Bar area, and a significant refurbished and 
expanded Terrace Restaurant. Details on page 8.

l Creation of a new multi-use space next to the expanded 
Terrace Restaurant, available to book for your next special 
occasion or to attend one of our fantastic Club events.

LOOKING AHEAD
We apologise for any inconvenience caused during the 
period of these works. However, these changes will not 
only add new benefits and value for current and future 
Club Members but will also serve to ensure the long-term 
future of our Club. 

We will continue to communicate further details to you 
regarding these changes over the coming weeks. In the 
meantime, please visit our RACV Club website for more 
information.

If you have any questions regarding your RACV Club 
membership, please do not hesitate to contact the 
RACV Club membership team on 1300 501 501 or 
clubmembership@racv.com.au
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https://www.racv.com.au/travel-leisure/racv-club/healesville/facilities/club-improvements-healesville.html
mailto:clubmembership%40racv.com.au%20?subject=Club%20Membership%20inquiry


With summer here and an abundance of fresh 
seafood on offer, it’s high time for a feast. 

Prawns are traditionally the biggest seller at 
Christmas, either as an appetiser or main dish alongside 
turkey and ham. But why not create a beautiful spread 
of fresh, local seafood that includes crayfish, crab, 
mussels and scallops as the centrepiece of your festive 
celebrations at home?

City Club MDR Sous Chef Callum Nugent has created two 
amazing seafood dishes for you to cook on Christmas 
Day–or any other time you want to impress your guests–
including a Christmas Seafood Platter, featuring crab 
legs, king prawns, mussels, scallops and lobster tail, and 
a Salt-crusted Baked Trout.

“Firstly we have chosen trout as it is a fish that you can 
get from either your local fish shop or a nice trout farm 
down on the Mornington Peninsula or in the Yarra 
Valley, and we all know it is good to support your local 
business right now,” Callum says.

“You will need to ask the fishmonger to clean the fish for 
you as this is a whole baked fish recipe and we are going 
to put lemon, dill and garlic inside the fish.”

Callum says seafood is an essential part of the Christmas 
day feast as it provides a well-earned treat for family and 
friends who are part of the special day. 

For the Christmas Seafood Platter you prepare the crab 
legs, mussels, king prawns, lobster tail and scallops on 
the day, but the cocktail sauce with a dash of brandy can 
be prepared the day before. 

Callum says his favourite seafood dish at any time of 
year is chargrilled prawns with garlic and chilli, tossed in 
olive oil and lemon juice. 

You could also consider preparing chilled seafood 
dishes in advance for a Christmas Day feast, which gives 
everyone the chance to relax on the big day. Or consider 
trying Club Chef de Partie Aaron Young’s Tempura 
Zucchini Flowers stuffed with Prawn Mousse. 

If you buy Australian seafood, look for MSC or ASC 
certified, which means it is sustainable, healthy and  
world-class seafood. 

Seafood Industry Australia CEO Veronica Papacosta says 
king prawns have the wow factor, but you can often save 
money by using smaller tiger or banana prawns. For the 
seafood platter recipe, Callum suggests you buy green 
prawns and cook them yourself to get more flavour.

Veronica says lobster is widely available for Christmas 
and mussels will be well priced, but the price of oysters 
will increase because pacific oysters go out of season and 
push up the demand for Sydney rock oysters.

Most importantly, Veronica suggests placing an order 
with your local fishmonger early so you don’t miss out on 
your seafood feast on Christmas Day. 

l For Callum’s delicious seafood recipes, click 
on the recipe name for a direct link: Christmas 
Seafood Platter and Salt-crusted Baked Trout.

C O V E R 
S T O R Y
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Get the family together for a 
seafood feast during the festive 
season with tips and recipes from 
City Club Chef Callum Nugent
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’ T I S  T H E 
S E A S O N

WORDS: BLANCHE CLARK. PHOTOS: SHANNON MORRIS
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Get the best out of your visit to 
City Club with our Staycation Offer, 
starting from $399 for two nights. 
Details and bookings, plus terms  

and conditions here. 

https://www.racv.com.au/royalauto/club-stories/food-drink/zucchini-flowers.html
https://www.racv.com.au/royalauto/club-stories/food-drink/zucchini-flowers.html
https://www.racv.com.au/royalauto/club-stories/food-drink/seafood-platter.html
https://www.racv.com.au/royalauto/club-stories/food-drink/seafood-platter.html
https://www.racv.com.au/royalauto/club-stories/food-drink/baked-trout.html
https://www.racv.com.au/travel-leisure/racv-club/city-club/stay/packages.html
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We have a grand vision that will 
transform your dining options at 
Healesville Country Club

E A T  &
D R I N K

Technē Architecture + Interior Design  
director Steve McKeag says the preliminary  
designs have been inspired by the local  
environment, with timbers, colour tones and warm 
lighting reflecting the mountain ash forests, fern gullies 
and other natural features of the Yarra Valley.

The illustration, right, shows the transformation of 
Blue Tree Grill and the Terrace Restaurant into a multi-
faceted space for different dining experiences, and will 
include a new bar and outdoor spaces (not illustrated).

“It’s about breaking up a big space into smaller, 
more intimate spaces,” Steve says. “This creates an 
experiential environment, with a multi-layered and 
multi-speed experience, from pre-dinner drinks at the 
bar and higher chairs for casual interactions to luxurious 
banquette and table settings, plus the terrace outside.”

Josh says the restaurant will be quite luxurious but also 
incorporate the Club’s rich history. “It’s an investment 
that will benefit our current and future Club Members.”
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The magnificant views won’t change  
but you’ll have a more integrated and  
contemporary experience when a major 

refurbishment of the dining areas at Healesville  
Country Club is completed next year.

RACV Healesville Country Club Manager Josh O’Brien 
says the idea is to create indoor/outdoor spaces that can 
be used throughout the year for refined casual dining.

“We are transforming both Terrace Bistro and the Sports 
Bar into new spaces,” Josh says. “The Sports Bar will 
become a beautiful bright space that takes full advantage 
of the views looking out towards the 18-hole golf course. 

“It will be a welcome retreat after enjoying a lovely day of 
golfing or one of the other offerings on the property.”

RACV Club has engaged Techne Architecture + Interior 
Design to oversee the project. Construction and 
refurbishment of the Sports Bar is scheduled to start in 
April and to be completed by July.

The new Sports Bar, which will be renamed, will have a 
pizza oven and some booth seating, similar to Bourke 
Street Green, while maintaining the Healesville Country 
Club vibe. Concertina doors will integrate the area where 
Members usually walk out to the golf course.

“The whole outdoor area will be repositioned. The 
intention is to have a ceiling that we can open and close, 
so on beautiful summer days we can open it up to make 
the space light and airy,” Josh says. “We’ll have plants to 
integrate the space into the scenery of Healesville and 
there will be a gas fire to keep the space warm in winter.

The transformation of The Terrace Restaurant and Blue 
Tree Grill will begin in July, with a view to completion 
sometimes in spring.

WORDS: BLANCHE CLARK

ILLUSTRATION:  TECHNĒ ARCHITECTURE + INTERIOR DESIGN‘S 
PRELIMINARY FLOORPLAN FOR THE TERRACE RESTAURANT AT 
HEALESVILLE COUNTRY CLUB, WHICH MAY BE MODIFIED.

S H I N I N G  L I G H T  O N  P R O J E C T
l A base to explore the region 

l Flexible and social spaces

l Layering of materiality and functions

l Welcoming and approachable

l Connection to the landscape and views
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W E L L N E S S
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Book a session at the gym and take advantage of the beautiful walks 
around and near Healesville Country Club to boost your health

B AC K  O N  T R AC K  

A gentle stroll outside among the trees with fresh 
air and warm sunlight is an easy mood booster. 
Studies have shown that being outdoors in nature 

relieves stress and can even improve your memory.

With acres of natural landscape, the RACV Healesville 
Country Club property provides lots of 
opportunities to get outdoors.

“The property at Healesville 
Country Club has great 
outdoor spaces,” says RACV 
Healesville Country Club 
Health and Fitness 
Supervisor Lauren 
Florence. 

The walking circuit 
and paved golf tracks 
that loop around the 
property will take you 
past the lake, through 
the trees and down by 
Watts River, where a 
resident platypus hides in 
the reeds. You may even come 
across other wildlife–kangaroos, 
kookaburras and an echidna have all 
called the Country Club home.

Try your hand at a hit of tennis on the outdoor courts or 
play a social round of lawn bowls, bocce or croquet. 

If the fresh air gets you motivated to keep moving, then 
book a session at the gym and set yourself some new 
fitness goals. Summer is a great time to reassess your 
gym program or give something new a try. 

“It’s a good idea to assess your goals and current fitness 
coming out of the cooler seasons,” Lauren says. 

“Start off small and consider setting yourself some new 
goals.” The indoor heated pool is also back in operation 
for those that prefer to swim laps or do some gentle 
aquatic therapy. 

Also consider some of the other outdoor activities near 
the Club. A stroll to the main street will put you 

in the heart of bustling Healesville with 
gift shops, cafes and local breweries. 

A short drive from the Country 
Club is the stunning 

Maroondah Reservoir park, 
where you can picnic or 
take an easy 45-minute 
walk through the 
beautiful, manicured 
gardens and then along 
the 41m-high dam wall 
to get views across the 
reservoir and forest. 

PHOTO: GETTY IMAGES

Get the best out of your visit to 
Healesville Country Club with 
the Regional Retreat package, 
starting from $349 for two 
nights. Details and bookings, 
plus terms and conditions here. 
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WORDS: JESSICA HIRST 
PHOTOS: LEFT, UNSPLASH, AND RIGHT,  

COCO PRODUCTIONS | PHOTOGRAPHER: LUCAS ALLEN

https://www.racv.com.au/travel-leisure/racv-club/healesville/stay/packages.html
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M E  & 
Y O U

WORDS: AS TOLD TO BLANCHE CLARK.  
MAIN PHOTO: UNSPLASH. ABOVE, DAVID AND JOHN BALSHAW

FA M I LY  L I N K S

JOHN BALSHAW, 79

I joined the RACV Club in 1971 when I was working for 
the St John Ambulance Association as the assistant 
secretary. At that time, I had the honour to be awarded 

the British Empire Medal and the absolute delight to 
have it presented to me at Government House by Queen 
Elizabeth II on her visit to Melbourne.

Some of my earliest memories are of playing golf at the 
Healesville Country Club when the Club House was just a 
weatherboard structure. 

The City Club in Queen St was also convenient for 
meeting up with friends for meals or drinks when I 
worked as the evening concierge for the Rialto office 
tower in Collins St. The building was beautiful inside 
and I enjoyed the intimacy of the dining room and the 
accessibility of the smorgasbord. 

One of my joys was taking my son David to City Club 
for his 18th birthday, which, I think, convinced him to 
also join. I taught him to play golf at the Healesville 
Country Club and we both enjoy golf and have played 
at Healesville and Cape Schanck. I also enjoyed 
volunteering at the Victorian Golf Open two years ago 
and seeing the new Cape Schanck facility.

I have, over the years, taken friends and family to the 
Club for dinners and functions, mostly at Healesville.

The Healesville Country Club was the first place that I 
took my partner to for a meal together and that was over 
25 years ago. I enjoy the hospitality and atmosphere 
of the Club facilities and it was a pleasant surprise 
to receive the call from the Club regarding my Life 
Membership.

Now that lockdown is over, I’ve booked two nights at the 
Cobram Resort with another couple. I’m also looking 
forward to getting together with the family, including 
my four grandchildren, at Christmas. 

New Life Member John Balshaw 
and his son David share their Club 
memories for our Me & You series

   
   

  MEMBER               S T O R I E S

RACV Club inducted 116 new Life 
Members at the AGM in November.  

They each received a hamper, 
certificate and life member’s badge, 

along with a personal call from one of 
the Club’s board members.

If you have a story to share about  
your Club experience,  

email highlights@racv.com.au

DAVID BALSHAW, 44

I have a vivid memory of Dad taking me to play my first 
round of golf at Healesville Country Club when I was 
11. I shot 11 on 1 hole and was really disappointed 

because I had very high standards, even as a child. 

Dad took me to the City Club for my 18th birthday and we 
had lunch in the Members’ Dining Room. He organised 
a birthday cake with a sparkler in it, which seemed quite 
embarrassing to me at the time. 

After studying environmental engineering at University 
of Melbourne, I joined the RACV Club in 2001 as an 
associate member. I was working for Melbourne Water 
in East Melbourne and used the gym after work and 
then caught the train home to Vermont. By the time 
the Club moved to Bourke St in 2005, I was working in 
engineering consultancy in Lonsdale St and I would take 
my friends to lunch at the Bistro on Fridays. 

Over the years my family have stayed at the resorts in 
Inverloch and Torquay and we had dinner at The Pines 
when we were on the Gold Coast. 

One reason I’ve continued my membership, even though 
I haven’t worked in the city for some time, is having 
access to the gym, carpark, restaurants and a place that 
is quiet and safe. I now run a personal development 
coaching business and I’ve been working from home , 
along with my wife, during lockdown, which is tricky 
when you have a five-year-old and one-year-old. I’m 
hoping I can use one of the meeting rooms when the 
Shared Working Space opens again.

Recently I’ve participated in the RACV Mentor 
Program, which gave me the chance to share my life 
experience and help other Club Members deal with issues 
around career and development. I also ran an online 
presentation, entitled Mindset and Motivation, for the 
Young Professionals group in August. 

The one thing I like about RACV is that it doesn’t feel 
like an exclusive Club; it’s very approachable. 

mailto:highlights%40racv.com.au?subject=Club%20story%20to%20share


Relax, rejuvanate and admire the view at one of our resorts
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E S C A P E

E N J O Y  T H E  V I E W

F rom rugged coastlines and golden beaches to tranquil 
forests and mighty rivers, whichever RACV resort you 
choose you’re guaranteed a change of scenery and, in 

the case of Cape Schanck, a million-dollar view.

RACV Cape Schanck Resort is the perfect place to relax, with 
stunning views from several vantage points. 

If you stay in a Peninsula Suite you get a 180-degree 
panoramic view of both Port Phillip Bay and Bass Strait.

Resort Manager Dean Newell says on a clear day you can see 
the silhouette of Melbourne’s skyline.

“The Cape Schanck Resort is a bit of an oasis in that it’s 
tucked away but close to all that the Mornington Peninsula 
has to offer,” Dean says. “It’s an easy way to escape from the 
city or to use as a base to explore the Peninsula.”

The Mornington Peninsula is a foodie destination and Cape 
Schanck Resort makes the most of its location.

“We focus on having a modern Australian menu that draws 
on the best produce from the region,” Dean says.

You’ll also find an abundance of artisan food producers, 
wineries and cafes in the region.

When you visit the RACV resorts, not all facilities will 
be open or open in the same way and we appreciate your 
understanding as we begin to reopen within the new  
COVID-safe environment. 

You can take advantage of our reopening specials. Enjoy a 
Gippsland Epicurean Escape at Inverloch Resort (book by 22 
December 2020 for stays from 26 January 2021 until  
1 April 2021) or the Luxe Ocean Escape at Torquay Resort 
(book by 22 December 2020 for stays until 30 June 2021). 

RACV resorts at Cape Schanck, Torquay, Cobram, Inverloch 
and Goldfields are all taking bookings, as are our resorts at 
Noosa, Royal Pines and Hobart.

ONE BIG HAPPY FAMILY

Take the family to one of our 
resorts for a fun-filled holiday

A After a tumultuous school year, many families 
are looking forward to ditching the routine and 
having a relaxing and entertaining holiday.

All our resorts cater for families, with kid-friendly 
features such as playgrounds and casual dining. At RACV 
Goldfields Resort there’s a new games room, with table 
tennis, arcade games, PlayStation and air hockey.

“We pride ourselves on being a great family destination,” 
Goldfields Resort Manager Martin Zumstein says.

“We’ve added a new playroom, which is located in the 
same area as all our family amenities, including the 
swimming pool and the outdoor playground.” 

The main restaurant, now known as Three Founders 
after the Creswick brothers who founded the local town, 
boasts a beautiful alfresco dining space and a family 
friendly menu that focuses on local produce. 

“The new space brings guests closer to nature. It has a 
louvered roof and retractable blinds so we can let fresh 
air in but it’s also a beautiful warm space in winter.”

The resort also gives you the chance to get back to 
nature, with walks and nearby attractions.

“We have the kangaroo trail, which is a great walking 
track around the resort, along with the mountain bike 
track that goes around the outside of our golf course,” 
Martin says. 

The resort has mountain bikes to rent and a secure bike 
storage space if guests bring their own bikes. If you’re 
feeling energetic, you can ride all the way to Ballarat.

“The treasure of Creswick is St George’s Lake,” Martin 
says. “It is a beautiful and tranquil space, with barbecue 
facilities and a walking track and we recommend people 
to go down and enjoy that while they are here.”

Plan your 2021 holiday now.  
Bookings are open for all RACV resorts.  
Please also book all dining and onsite 

experiences such as One Spa and Golf 
before your arrival.  

Visit our website for more details. 
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WORDS: BLANCHE CLARK 
PHOTOS: CAPE SCHANCK RESORT AND, FAR RIGHT, GOLDFIELDS  
RESORT. COCO PRODUCTIONS | PHOTOGRAPHER: LUCAS ALLEN

https://www.racv.com.au/travel-leisure/racv-resorts/our-destinations/inverloch-resort/offers/epicurean-escape.html
https://www.racv.com.au/travel-leisure/racv-resorts/our-destinations/torquay-resort/offers/luxe-ocean-escape.html
https://www.racv.com.au/travel-leisure/racv-resorts/bookings.html
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As an RACV Club Member, you can 
now access exclusive benefits from 

the comfort of your own home. 
Discover delicious recipes, stay 

connected with online workshops 
and masterclasses, keep the family 
occupied with virtual activities and 

read the latest articles on everything 
from wellness to life skills from the 

team at Highlights.
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https://www.racv.com.au/travel-leisure/racv-club/membership/member-offers/christmas-gifting.html?cmpid=club:Christmas:dec_20:highlights:memberhip:advert
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