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WEDNESDAY, 11 MAR 2020 

RACV’S ON TRACK SURVEY REVEALS COMMUTER PAIN  

RACV’s 2019 On Track survey results are in and they show that safety, overcrowding and service quality 

are key concerns for Victorian rail commuters.  

More than 24,500 train users from across Victoria took part in the On Track survey in November last year. 

They were asked to rate their satisfaction of the state’s 311 PTV train stations against key criteria, such as 

insufficient facilities, lack of cleanliness and carpark availability, with the results to help RACV advocate for 

rail network improvements. 

Hawkstowe, a new station built in 2018 as part of the Mernda line extension, took out the top spot in the 

biannual survey, scoring a rating of nine out of 10. South Kensington in Melbourne’s West was the state’s 

worst rated station, with respondents complaining about inadequate shelter, safety, carparking facilities and 

overcrowding.   

The results also show that safety is still a concern for rail commuters, with 11 percent of Victorians feeling 

unsafe at their local station. Approximately 64 percent of respondents said they felt unsafe at South 

Kensington – the worst rated station – as well as one in two people at Broadmeadows.  

RACV Senior Manager Transport, Peter Kartsidimas, said urgent investment in the rail network was 

needed to help improve train stations and services.  

“Melbourne’s population growth is being felt across the entire transport network and we need greater 

investment in public transport to help ease the pressure on commuters,” Mr Kartsidimas said. 

“It’s no surprise that congestion on Melbourne’s road network is getting worse, but we also need to fix 

congestion on our rail with over a quarter of Victorians (27 percent) experiencing overcrowding on their 

service. 

“Almost half of the respondents indicated they drive to their local station, so it is not surprising that 19 

percent of respondents struggle to find a parking spot. As the population continues to boom, we need 

genuine alternatives for getting to the station including reliable bus connections and better walking and 

cycling paths,” he said. 

When asked if they would be willing to pay an additional $2 for more parking options, 41 per cent of 

respondents were open to the idea, particularly at Camberwell, Frankston and Heidelberg.  

“Other issues highlighted in the 2019 On Track survey included inadequate shelter and insufficient lighting. 

There are inexpensive solutions to these problems that can improve many users’ experience.”  

But Mr Kartsidimas said it wasn’t all gloom and doom for the rail network. 

“The Level Crossing Removal program has made a significant impact on commuter satisfaction, with 

stations completed by 2019 receiving positive scores, as demonstrated by Carnegie, which was in the 

bottom 10 in 2017 and is now the second-best rated station in the state. 

“More than 24,500 Victorians felt passionately about their experience on the rail network and had their say 

in the RACV On Track survey, and the results speak for themselves. An easy, efficient and reliable 

commute plays an important part in maintaining Victoria’s liveability,” he said. 
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 RACV’s Media & Communications team is available on 03 9790 2572 or 0417 041 398 

For the full survey results, visit www.racv.com.au/ontracksurvey  

Victoria’s top 10 ranked stations 

2019 

Ranking 
All train stations Line Type  

2019 

Rating 

(/10) 

1 Hawkstowe Mernda Line Metro 9.00 

2 Carnegie 
Cranbourne Line, 

Pakenham Line 
Metro 8.61 

3 Middle Gorge Mernda Line Metro 8.48 

4 Rosanna Hurstbridge Line Metro 8.34 

5 Bentleigh Frankston Line Metro 8.32 

6 Southland Frankston Line Metro 8.22 

7 Ormond* Frankston Line Metro 8.21 

9 Bayswater Belgrave Line Metro 8.16 

9 Gardiner Glen Waverley Line Metro 8.16 

10 Mernda Mernda Line Metro 8.15 

 

Victoria’s worst 10 ranked stations 

##ENDS## 

For all media requests, contact the Media & Communications team on: 

2019 

Ranking 
All train stations Line Type  

2019 

Rating 

(/10) 

249 South Kensington 
Werribee Line, 

Williamstown Line  
Metro 2.48 

248 Aircraft Werribee Line Metro 3.43 

247 Donnybrook 
Albury Line, 

Shepparton Line 
Metro 3.44 

246 Hastings Stony Point Line Metro 3.50 

245 Broadmeadows* 

Albury Line, 

Craigieburn Line, 

Shepparton Line 

Metro 3.74 

244 Jacana Craigieburn Line Metro 3.76 

243 Ruthven Mernda Line Metro 3.96 

242 Tarneit Warrnambool Line Metro 4.27 

241 Officer Pakenham Line Metro 4.41 

240 Beaconsfield Pakenham Line Metro 4.42 
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About RACV 

Founded in 1903, RACV exists to improve the lives of Victorians by delivering valued benefits to members and their 

communities. RACV addresses the needs of Victorians by informing, advising and representing them through products 

and services spanning motoring, mobility, leisure, travel, insurance and the home. RACV seeks to help shape a 

smarter, safer and more connected future for Victoria. 
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