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What is On Track?

On Track Survey

• RACV is independent of government and public transport 

operators, which places us in a unique position to gather valuable 

information about the challenges everyday Victorians face when 

using public transport in Victoria.

• Biennial project, initiated in 2013.

• Significant response rate in 2019 with over 24,500 submissions.

• Survey was open between 16 Oct and 20 Nov 2019

Unique survey

• Objective; we are independent from government and 

PT operators, allowing RACV to represent train commuters in 

facilitating genuine change

• Qualitative; compliments quantitative data sets, like patronage 

stats

• Useful for network-wide and station-specific analyses



Question we asked:

• How often do participants catch trains

• How do they travel to the station

• Rate their station (/10)

• Issues with stations

• Rate train services (/10)

• Issues with the service

Respondents had the opportunity to provide 

further comments.

How does it work?



Analysis

• On Track allows us to analyse the 

relationship between results, patronage, 

and investments.

Trends over time

It allows us to see trends, including:

• What’s changing?

• Where is it changing?

• Why is it changing?

Advocacy

• It enables us to focus our support, provide 

independent insight to achieve better 

outcomes for Victorians.

Why do we do this?



• The On Track survey was developed in 2013 as a 

public transport advocacy campaign that reflects 

the many diverse ways in which RACV members 

and Victorians travel.

• RACV continues to evolve from its motoring roots, 

with recent campaigns calling for:

• The national legalisation of e-scooters

• Better station access and infrastructure, with 

similar surveys like Fix My Station & On 

Track programs

• Cycling superhighway network

• Outer Metropolitan and Regional Growing 

Pains drawing attention to the backlog of 

infrastructure projects required in Victoria.

Our role

https://www.abc.net.au/news/2019-12-14/calls-for-escooter-laws-to-be-relaxed-across-australia/11800280
https://www.racv.com.au/on-the-road/public-transport/fix-my-station.html
https://www.racv.com.au/about-racv/our-business/media-releases/cycling-superhighway-endorsement.html
https://www.racv.com.au/membership/member-benefits/expert-advice/advocacy-for-members/improving-victorias-roads-transport/growing-pains.html


Have an impact!  
The results will be used to 
advocate for station and 
service improvements. 
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The highest rated stations
The good 

Rank Station Score Line Metro / Regional

1 Hawkstowe 9.00 Mernda Line Metro

2 Carnegie 8.61 Cranbourne, Pakenham Lines Metro

3 Middle Gorge 8.48 Mernda Line Metro

4 Rosanna 8.34 Hurstbridge Line Metro

5 Bentleigh 8.32 Frankston Line Metro

6 Southland 8.22 Frankston Line Metro

7 Ormond 8.21 Frankston Line Metro

8 Bayswater 8.16 Belgrave Line Metro

9 Gardiner 8.16 Glen Waverley Line Metro

10 Mernda 8.15 Mernda Line Metro



The good
The top 10 highest rated stations are either newly built or rebuilt

Station ratings

• The highest rated stations are all located within metropolitan Melbourne and the services are 
all operated by Metro Trains. 

• Level crossing removal stations are seen favourably. Carnegie, Rosanna, Bentleigh, Ormond, 
Bayswater and Gardiner – which all appeared in the top 10 stations – were rebuilt as a result 
of the level crossing removal program.

• People rated the three new stations (Hawkstowe, Mernda, and Middle Gorge) along the 
Mernda rail extension positively. These newly built stations were in the top 10 highest rated 
stations. 



The highest rated services
The good

Rank Station Score Line Metro / Regional

1 Hawkstowe 8.50 Mernda Line Metro

2 Sandringham 7.97 Sandringham Line Metro

3 Rosanna 7.96 Hurstbridge Line Metro

4 Brighton Beach 7.94 Sandringham Line Metro

5 Mernda 7.93 Mernda Line Metro

6 Middle Gorge 7.90 Mernda Line Metro

7 Southland 7.88 Frankston Line Metro

8 Darling 7.83 Glen Waverley Line Metro

9 Kyneton 7.83 Echuca, Swan Hill Lines Regional

10 Kangaroo Flat 7.77 Echuca, Swan Hill Lines Regional



The good
Sandringham Station shines for service

Service ratings

• People still like Brighton Beach station, which made the top 10 services list in both the 2019 and 
2017 On Track surveys.

• Sandringham was the 2nd highest rated station for services in 2019. Sandringham and Brighton 
Beach stations are both located on the Sandringham Line.

• Newly built stations are popular with respondents. Hawkstowe, Mernda and Middle Gorge 
(new stations on the Mernda rail line extension) appear in the top 10 ranked stations for service 
quality, demonstrating commuters are satisfied with the line extension.



The lowest rated stations
The bad

Rank Station Score Line Metro / Regional

1 South Kensington 2.48 Werribee, Williamstown Lines Metro

2 Aircraft 3.43 Werribee Line Metro

3 Donnybrook 3.44 Albury, Shepparton Lines Regional

4 Hastings 3.50 Stony Point Line Metro

5 Broadmeadows 3.74 Craigieburn Line Metro 

6 Jacana 3.76 Craigieburn Line Metro

7 Ruthven 3.96 Mernda Line Metro

8 Tarneit 4.27 Warrnambool Line Metro

9 Officer 4.41 Pakenham Line Metro

10 Beaconsfield 4.42 Pakenham Line Metro



The bad
South Kensington commuters suffer

Station ratings

• South Kensington was the lowest rated station (2.48/10). It was also voted the 8th lowest for 
services. 

• Aircraft, Broadmeadows, Donnybrook and Ruthven have consistently performed poorly, and 
have appeared in the bottom 10 in both the 2017 and 2019 surveys. 

• Beaconsfield was in the bottom 10 again, just as it was in 2015. 

• Aircraft has consistently featured in the bottom 10 since 2015. 



The lowest rated services
The bad

Rank Station Score Line Metro / Regional

1 Gowrie 3.64 Upfield Line Metro

2 Wodonga 3.78 Albury Line Regional

3 Fawkner 3.88 Upfield Line Metro 

4 Wangaratta 3.95 Albury Line Regional

5 Merlynston 4.05 Upfield Line Metro 

6 Albury 4.17 Albury Line Regional

7 Hastings 4.30 Stony Point Line Metro

8 South Kensington 4.40 Werribee, Williamstown lines Metro

9 Batman 4.45 Upfield Line Metro

10 Tarneit 4.58 Warrnambool Line Regional



The bad
Upfield and Albury lines causing commuter pain

Service ratings

• Gowrie, Fawkner, Merlynston and Batman (located at the northern end of the Upfield line) were all 
in the bottom 10 services for 2019. Gowrie had the lowest rating for train services. 

• Wodonga, Albury and Wangaratta (located at the north-eastern end of the Albury line) all feature in 
the bottom 10 services for 2019. 

• With majority of the bottom 10 being stations on the Upfield and Albury train lines, it’s evident that 
there are significant issues with the train network on these lines. 



The change overtime
Level Crossing Removal proven success for station satisfaction

• Stations rebuilt through the level crossing removal program are appreciated by commuters. This is 
most evident at Carnegie Station, which had the sharpest increase in ratings. 

• In 2017, Carnegie Station received a rating of 4.68, and was the 9th worst station. Since reopening in 
June 2018 (after the Caulfield-Dandenong level crossing removal project), it now boasts an 
impressive elevated structure and open spaces for the community. These changes have drastically 
improved the station’s rating in 2019 to 8.61, making it the 2nd best station in the state. 

• Other stations that rated in the top 10 which underwent total rebuilds as a part of a level crossing 
removal program include: Rosanna, Bentleigh, Ormond, Bayswater and Gardiner. 



The change overtime
But level crossing removal satisfaction hasn't sustained everywhere

• In 2016, McKinnon, Bentleigh and Ormond were rebuilt as new stations as a part of the level 
crossing removal program. Bentleigh and Ormond remain in the top 10 in 2019, but McKinnon has 
dropped from 5th highest in 2017 to 39th in 2019. McKinnon's rating dropped from 8.43 (2017) to 
7.40 (2019).  

• Regional rail link stations Wyndham Vale and Tarneit had the most significant drops in ratings and 
ranks for 2019. Dropping 1.60 points, Wyndham Vale was the highest rated and ranked station in 
2017 (8.97), but now sits in the 43rd position (7.37). Tarneit had the largest drop in ratings, dropping 
2.02 points from 6.29 to 4.27. 

• The biggest concerns raised at Tarneit and Wyndham Vale were about poor accessibly to these 
stations and services, with people pointing out the difficulty of finding a car park and the poor 
connecting bus service. 
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The highest rated regional stations
Station rating and train service. 

Rank Station Score Line

1 Camperdown 8.10 Warrnambool Line

2 Epsom 8.10 Echuca Line

3 Castlemaine 8.03 Echuca, Swan Hill Lines

4 Waurn Ponds 8.02 Warrnambool Line

5 Drouin 7.99 Bairnsdale Line

Rank Station of train service Score Line

1 Kyneton 7.83 Echuca, Swan Hill Lines

2 Kangaroo Flat 7.77 Echuca, Swan Hill Lines

3 Waurn Ponds 7.64 Warrnambool Line

4 Epsom 7.62 Echuca Line

5 Woodend 7.47 Echuca, Swan Hill Lines

Top 5 highest rated regional stations. Top 5 highest rated regional services. 

Across the highest rated regional stations, the 

answers with the highest amount of responses were; 

friendly and helpful staff, cleanliness and close to 

home. 



The lowest rated regional stations
Station rating and train service. 

Rank Station Score Line

1 Shepparton 5.02 Albury Line

2 Warrnambool 5.95 Warrnambool Line

3 Marshall 5.99 Warrnambool Line

4 Trafalgar 6.14 Gippsland Line

5 Albury 6.18 Albury Line

Rank Station of train service Score Line

1 Wodonga 3.78 Albury Line

2 Wangaratta 3.95 Albury Line

3 Albury 4.17 Albury Line

4 Shepparton 4.8 Shepparton Line

5 Warrnambool 4.87 Warrnambool Line

Bottom 5 lowest rated regional stations. Bottom 5 lowest rated regional services. 
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Highlights
What people liked about their 
station: Metro / Regional

Q: What do you like about this station? 

Multiple answers could be selected.

1. 64% - Close to home. 

2. 41% - Easy to navigate. 

3. 38% - Suitable shelter. 

Metro and regional combined respondents: 23,572
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7882, 33%

6693, 28%

6256, 27%

6173, 26%

5979, 25%

4551, 19%

1639, 7%

1145, 5%

0% 10% 20% 30% 40% 50% 60% 70%

Close to home

Easy to navigate

Suitable shelter

Clean

Good lighting

Feels safe

Friendly and helpful staff

Suitable seating

Nearby shops / restaurants / businesses

Good access to bus

Good facilities (toilets)

Easy access with wheelchair / mobility aid

Other



Of those that were concerned.

Survey respondents were asked:

“Do you encounter any problems at this station?”  

8,097 people selected “Yes”. 

The 8,097 people that selected “Yes” were then asked to identify what 
problems they encountered. 

See them in the following slides.



Highlights
Issues with station: Metro / 
Regional combined

Q: Do you encounter any problems at 

this train station? 

Of the 8,057 Respondents that selected 

“Yes”. Multiple answers could be 

selected.

Overall, 50% of the 8,097 people who 

answered this question said they had 

difficulty finding a car park. 

1. 50% - Difficulty finding a car park at 

the station. 

2. 37% - Inadequate shelter. 

3. 35% - Not enough seats & 

insufficient / lack of toilet facilities. 

4. 31% - Don’t feel safe at certain 

times of the day.

Including the 8,097 respondents who selected ‘Yes’ to this 

question and provided an answer. Metro and regional 

responses. 
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Difficulty finding a car park at the station

Inadequate shelter

Insufficient / lack of toilet facilities

Not enough seats

Don't feel safe at certain times of the day

Not enough / no staff to assist

Not enough entry / exit points onto the platform

Poor connecting tram / bus services to and from the station

Lack of cleanliness / graffiti

Car park is not safe / secure

Unable to understand or hear announcements on the platforms

Lack of drop off / pick up areas

Other

Lack of digital signage / real time information

Not enough touch on / off points

Not enough ticket machines available

Poor lighting

No bicycle parking / difficult to get bicycle parking

Difficult to use or purchase myki or V/Line tickets

Difficulty accessing with my wheelchair / mobility aid



Highlights
Issues with station: Metro

Q: Do you encounter any problems at 

this train station?

Respondents that selected “Yes”. 

Multiple answers could be selected.

1. 52% - Difficulty finding a car park at 

the station. 

2. 38% - Inadequate shelter. 

3. 36% - Insufficient / lack of toilet 

facilities.

4. 35% - Not enough seats. 

5. 32% - Don’t feel safe at certain 

times of the day.

Including the metro 6,872 respondents who selected “Yes” and 

provided an answer. Metro responses only. 
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Difficulty accessing with my wheelchair / mobility aid



Highlights
Issues with station: Regional

Q: Do you encounter any problems at 

this train station?

All respondents that selected “Yes”. 

Multiple answers could be selected. 

1. 40% - Difficulty finding a car park at 

the station. 

2. 31% - Not enough seats

3. 27% - Car park is not safe / secure, 

Don’t feel safe at certain times of 

the day & inadequate shelter. 

Including the regional 1,225 respondents who selected “Yes” 

and provided an answer. Regional responses only. 
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Other

Not enough ticket machines available

Lack of drop off / pick up areas

Lack of cleanliness / graffiti

Difficult to use or purchase myki or V/Line tickets

Not enough touch on / off points

Poor lighting

Lack of digital signage / real time information

Unable to understand or hear announcements on the platforms

Not enough entry / exit points onto the platform

No bicycle parking / difficult to get bicycle parking

Difficulty accessing with my wheelchair / mobility aid



Overall responses

Survey respondents were asked:

“Do you encounter any problems at this station?”  

23,572 respondents selected “Yes” or “No” to this question (i.e. all of the 
respondents who use the rail services) 

See the overall results in the following slides.



Highlights
Issues with station: Metro / 
Regional combined

Q: Do you encounter any problems at 

this train station?

All respondents, including those who 

stated that they encountered no issues. 

Multiple answers could be selected. 

1. 17% - Difficulty finding a car park at 

the station. 

2. 13% - Inadequate shelter. 

3. 12% - Insufficient / lack of toilet 

facilities & Not enough seats. 

4. 11% - Don’t feel safe at certain 

times of the day.

All metro and regional responses to this question, including 

those who selected “Yes” or “No” to encountering problems at 

their station.  Metro and regional respondents: 23,572
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Difficulty accessing with my wheelchair / mobility aid



Highlights
Issues with station: Metro

Q: Do you encounter any problems at 

this train station?

All respondents, including those that 

selected no. Multiple answers could be 

selected. 

1. 19% - Difficulty finding a car park at 

the station. 

2. 14% - Inadequate shelter

3. 13% - Insufficient toilet facilities & 

Not enough seats

Only metro responses to this question, including those who 

selected “Yes” or “No” to encountering problems at their station. 

Metro respondents: 18,948
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Not enough ticket machines available
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Difficult to use or purchase myki or V/Line tickets

Difficulty accessing with my wheelchair / mobility aid



Highlights
Issues with station: Regional

Q: Do you encounter any problems at 

this train station?

All respondents, including those that 

selected no. Multiple answers could be 

selected. 

1. 11% - Difficulty finding a car park at 

the station. 

2. 8% - Not enough seats

3. 7% - Car park is not safe / secure, 

Don’t feel safe at certain times of 

the day & inadequate shelter. 

Only regional responses to this question, including those who 

selected “Yes” or “No” to encountering problems at their station. 

Regional respondents: 4624. 
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Poor lighting
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Not enough entry / exit points onto the platform

No bicycle parking / difficult to get bicycle parking

Difficulty accessing with my wheelchair / mobility aid



Of those that were concerned.

Survey respondents were asked:

“Do you encounter any problems with the trains you catch from this station?”  

10,652 people selected “Yes”. 

The 10,652 people that selected “Yes” were then asked to identify what 
problems they encountered. 

See them in the following slides.



Highlights
Issues with service: Metro / 
Regional Combined

Q: Do you encounter any problems with 

the trains you catch from this station? 

Respondents that selected “Yes”. 

Multiple answers could be selected. 

1. 59% - Too crowded. 

2. 58% - Trains not on time. 

3. 54% - Not enough seating. 

4. 46% - Services too infrequent.

Including the 10,652 respondents selected “Yes” to this 

question and provided an answer. Metro and regional 

responses. 
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Poor air-conditioning / ventilation / heating

Too slow

Can't understand / or hear announcements on the train

Personal safety / security concerns

Not enough staff on trains

Train trip is too expensive

Trains often skip my station

Other (please specify)

Trip is too bumpy

Inadequate storage

I have difficulty getting my wheelchair / mobility aid on or off the
carriage



Overall responses

Survey respondents were asked:

“Do you encounter any problems with the trains you catch from this station?”  

23,572 respondents selected “Yes” and “No” to this question (i.e. all of the 
respondents who use the rail services). 

See the overall results in the following slides.



Highlights
Issues with service: Metro / 
Regional Combined

Q: Do you encounter any problems with 

the trains you catch from this station? 

All respondents, including those who 

stated that they encountered no issues. 

Multiple answers could be selected

1. 27% - Too crowded. 

2. 26% - Trains not on time. 

3. 24% - Not enough seating. 

4. 21% - Services too infrequent.

All metro and regional responses to this question, including 

those who selected  “Yes” or “No” to encountering problems 

with their service. Metro and Regional respondents: 23,572

6328, 27%

6203, 26%

5736, 24%

4932, 21%

3233, 14%

2878, 12%

2642, 11%

2517, 11%

2516, 11%

2332, 10%

2250, 10%

2154, 9%

1624, 7%

1465, 6%

1453, 6%

1111, 5%

1093, 5%

1072, 5%

658, 3%

133, 1%

0% 5% 10% 15% 20% 25% 30%

Too crowded

Trains not on time

Not enough seating

Services too infrequent

Trains are often replaced by bus / coach services

Dirty carriages

Lack of Wi-Fi / mobile phone reception

Not enough handles / points to hold

Noisy or annoying passengers

Poor air-conditioning / ventilation / heating

Too slow

Can't understand / or hear announcements on the train

Personal safety / security concerns

Not enough staff on trains

Train trip is too expensive

Trains often skip my station

Other (please specify)

Trip is too bumpy

Inadequate storage

I have difficulty getting my wheelchair / mobility aid on…



Highlights
Issues with station: Bus and 
Tram connections

Q: Do you encounter any problems at 

this train station?

A: Poor connecting tram / bus services. 

Station list 2019

Top 10 stations
% of respondents that selected “Poor 

connecting tram / bus services.” 

Donnybrook 40%

Tarneit 40%

Aircraft 40%

Fawkner 38%

Officer 33%

Kilmore East 33%

Williams Landing 32%

Coolaroo 28%

South Kensington 27%

Beaconsfield 27%

Survey responses including those who answered “Yes” or “No” to 

encountering problems. 2,071 respondents selected “poor 

connecting tram / bus services”. 



Highlights
Issues with station: Car parking

Q: Do you encounter any problems at 

this train station?

A: Difficulty finding a car park at the 

station.

Station list 2019

Top 10 stations
% of respondents that have difficulty 

finding a car park.

Tarneit 60%

Aircraft 54%

Donnybrook 52%

Beaconsfield 45%

Ruthven 42%

Williams Landing 41%

Werribee 39%

Craigieburn 39%

Roxburgh Park 38%

Merinda Park 36%

Survey responses including those who answered “Yes” and “No” 

to encountering problems. 4,032 respondents selected “Difficulty 

finding a car park at the station.”



Highlights
Issues with station: Safety

Q: Do you encounter any problems at 

this train station?

A: Don’t feel safe at certain times of the 

day. 

Station list 2019

Top 10 stations
% of respondents that don’t feel safe at 

certain times of the day

South Kensington 64%

Broadmeadows 49%

North Richmond 43%

Werribee 36%

Jacana 34%

Boronia 34%

Tottenham 33%

Pakenham 32%

Kananook 32%

Dandenong 32%

Survey responses including those who answered “Yes” and “No” 

to encountering problems. 2,528 respondents selected “Don’t feel 

safe at certain times of the day.” 



Highlights
Issues with trains: Crowding

Q: Do you encounter any problems with 

the trains you catch from this station? 

A: Too crowded

All stations are located within the north 

and western suburbs of Melbourne. 

5 out of the top 10 stations are located 

along the Craigieburn Line. 

• Newmarket

• Kensington

• Moonee Ponds 

• Ascot Vale 

• Glenbervie 

Station list 2019

Top 10 stations
% of respondents that find their trains 

are too crowded. 

Newmarket 75%

Kensington 71%

Tarneit 68%

Moonee Ponds 67%

Williams Landing 66%

Ascot Vale 66%

Laverton 63%

South Kensington 58%

Middle Footscray 55%

Glenbervie 54%

Survey responses including those who answered “Yes” and “No” 

to encountering problems. 6,328 respondents selected “Too 

crowded.” 



Highlights
Issues with trains: Infrequent 
services

Q: Do you encounter any problems with 

the trains you catch from this station? 

A: Services too infrequent

6 out of the top 10 stations are located 

along the Upfield Line. 

• Fawkner

• Merlynston 

• Gowrie

• Batman 

• Coburg 

• Moreland

Station list 2019

Top 10 stations
% of respondents that find their trains 

are too infrequent. 

Fawkner 77%

Merlynston 76%

Gowrie 73%

Batman 65%

Coburg 60%

Donnybrook 56%

Moreland 56%

Altona 55%

Wangaratta 54%

Riddells Creek 54%

Survey responses including those who answered “Yes” and “No” 

to encountering problems. 4,932 respondents selected “Services 

too infrequent.” 



Highlights
Issues with trains: Trains not 
on time

Q: Do you encounter any problems with 

the trains you catch from this station? 

A: Trains not on time. 

3 out of the top 5 stations are located 

along the Albury Line. 

• Wangaratta

• Albury

• Wodonga

Station list 2019

Top 10 stations
% of respondents that find their trains 

are not on time. 

Fawkner 77%

Wangaratta 72%

Albury 68%

Wodonga 67%

Merlynston 67%

Batman 63%

Hawksburn 60%

Altona 59%

Newmarket 57%

Middle Footscray 55%

Survey responses including those who answered “Yes” and “No” 

to encountering problems. 6,203 respondents selected “Trains not 

on time.” 



Highlights
Issues with trains: Safety on 
trains

Q: Do you encounter any problems with 

the trains you catch from this station? 

A: Personal safety / security concerns.

Melbourne’s outer suburbs dominate 

these results.  

Station list 2019

Top 10 stations
% of respondents that find they don’t 

feel safe on trains. 

Broadmeadows 25%

Dandenong 20%

Werribee 20%

Coolaroo 20%

Officer 20%

Springvale 18%

Jacana 17%

Hallam 17%

Narre Warren 17%

North Richmond 17%

Survey responses including those who answered “Yes” and “No” 

to encountering problems. 1,624 respondents selected “Personal 

safety / security concerns.” 



Highlights
What would make you consider 
another way of getting to the station 
(instead of driving)?

Multiple answers could be selected. 

We asked survey respondents: 

• if they drove; and

• what would make them consider 

another way of getting to the station 

instead of driving. 

60% of respondents told us that they 

want better public transport. 

This question was only asked to participants who drive. 

Respondents: 12,365

303, 2%

502, 4%

1885, 15%

2469, 20%

7391, 60%

0% 10% 20% 30% 40% 50% 60% 70%

Better bicycle parking or lockers

Better bicycle paths and lanes

Other (please specify)

Better footpath or walking network

Better public transport (bus or tram)



Highlights
Would people pay for parking?

5149, 41%

5525, 45%

1691, 14%

Would you pay $2 if it 
meant more parking is 

available?

Yes No Unsure

This question was only asked to participants who drive. 

Respondents: 12,365. 
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Where are people most open to this idea? 
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Station summary

Government investment improves overall perception. 
• New train stations and rebuilds have been rated highly in all previous On Track surveys. 

• All top 10 stations in On Track 2019 are new or had been rebuilt as a part of the state government’s level crossing removal program.

Getting to the station is a challenge.
• People told us that getting to the station is challenging, with car parking being raised as the biggest concern across Victoria.

• Poor connecting buses and trams was a big concern, particularly in outer metropolitan Melbourne and in regional areas.

People do not feel safe.
• Many respondents don’t feel safe at certain times of the day and don’t feel safe or secure using their station’s car park. 

• This was most prominent at South Kensington where 64% of respondents said they didn’t feel safe.

The small things. 
• Survey respondents told us that the small things are still important, telling us that it is common for stations to have inadequate shelter, 

not enough seats and/or insufficient or no toilet facilities.



Train service summary

The Albury Line
• Wodonga, Wangaratta and Albury all rated poorly for service.

• Many respondents told us they are tired of cancellations, late trains, bus/coach replacements and 
infrequent services. 

The Upfield Line
• Gowrie Station had the lowest rated service in 2019. Key issues raised at Gowrie were infrequent 

services and trains not being on time. 

• Other services on the Upfield line (namely Fawkner, Merlynston and Batman) also rated poorly. 
Respondents are unhappy with infrequent and late trains at these stations and want to see government 
investment in the network to supply more frequent and reliable services.

Biggest gripes 
• The biggest gripes across Victoria are that services are too crowded, trains are not running on time, and 

that there are not enough seats.



Our call. 

There needs to be more investment in services. 
• Respondents say train services are too infrequent, they run late and that cancellations happen too often. 

• Victorians need a transport system that is frequent, reliable and timely. Any infrastructure constraints that lead to 
unreliable train services must be addressed.

Safety
• Safety is a major concern, with 10% of respondents saying they feel unsafe at their local station. 

• 64% of South Kensington respondents and half of Broadmeadows respondents said they felt unsafe at their station.

• Investments must made to ensure everybody feels safe when travelling, no matter where they are or what time of day 
it is.

Local and state governments need to empower alternative forms of transport. 
• With almost half of our respondents indicating that they drive to their local station, it’s not surprising that 13% struggle 

to find a car park. 

• Victoria needs genuine alternatives for getting to/from the station, including reliable bus connections and better 
walking and cycling paths.




